Financial Services Guide

Effective 30 September 2024

What does this Financial Services Guide cover?

The purpose of this Financial Services Guide (FSG)is to
provide you withinformation to assist youin deciding whether
touse the authorised financial services coveredin this guide,
including how you'll pay for our products and services, how
ourrepresentatives are paid for providing financial services,
and ourcomplaints management process.

If youhaven'talready received a copy of therelevant Rest
Product Disclosure Statement (PDS), you cangeta copy any
time atrest.com.au/pds. Depending onhow you apply and
whichRest productyouapply for, we’'llmake therelevant PDS
availabletoyoubefore, atthe time, orin certain cases shortly
after,youacquire aninterestinthe Rest product.

EachRest PDS setsoutimportantinformationabout the
relevant product, including information about Rest, benefits
andrisks, fees and costs, investmentrisk andreturn, tax,
disputeresolution procedures and cooling-off rights to help
youmake aninformed decisionabout whetherto acquire an
interestinthe product.

Who are we and what financial products and
services do we offer?

Retail Employees Superannuation Pty Limited

(ABN 39001987739, AFSL240003) (Rest) as trustee for Retail
Employees SuperannuationTrust (ABN 62 653 671394) (Fund)
isauthorised to provide general financial product advice
toitsmembers.

We are authorised to provide a superannuation trustee
service, general financial product advice about
superannuation, aswellas dealin, superannuation products
underourAustralian Financial Services (AFS) licence.

The only financial products weissue and dealin are the
superannuation andretirement products offered by Rest.
When generalfinancial product advice s provided, your
objectives, financial situation orneeds are not takeninto
account.Hence, before actingonany general advice given,
you should consideryourown personal circumstances,
readtherelevant Rest PDS and Target Market Determination
(TMD), and if appropriate, consult witha personlicensed or
authorised to provide personal financial advice.

How will you pay for Rest’s products and services?

The cost of providing the superannuation trustee service

and generalfinancial product adviceisincludedinthe fees
charged formembership of the Fund. Restreceives atax
deductionforcertain expenses, such asinsurance premiums,
administration costs, investment fees and other expenses.
The tax benefit of insurance premiums goes directly to
Rest’sinsurancereserve to support the delivery of insurance
products and services to members.

e

The taxbenefit of administration costs goes directly to
Rest’sadministrationreserve where itisusedto supportthe
administration services provided to allmembers of the Fund.
Where ataxdeductionis available forinvestment costs and
expenses, the benefitis passed onto members throughlower
taxationandreducedinvestment fees and costs. The tax
benefit ofinvestment fees and expensesisreflectedinthe
unit price the memberreceives fortheirinvestment option(s).
As a profit-to-member fund, Rest charges fees only to cover
the costs of running the Fund and supporting the capital of
Rest. Profits frominvestment activities are generally returned
backto members. Aportion of these profits may be retained
in Fundreserves that are maintained forthe benefit of
members. Dividends are not paid to shareholders.

Rest charges an ongoing Trustee fee of $3 million perannum,
plusanamountto coverTrustee costsincluding director
fees, insurance and otherexpenses. The Trustee fee willbe
paid from the administrationreserve andisnotchargedasa
separate fee to members. Details of ourfees charged canbe
foundintherelevant PDS atrest.com.au/pds.

How are Rest’s representatives paid for providing
financial services?

Representatives of Rest are paid a salary and do notreceive
any commissions or fees for the services provided to you.
They may receive aperformance related bonus that takes
into account the financial services provided. No commissions
orfeesare paid orreceived by Rest for the financial product
advice they provide.

Relationships or associations that mightinfluence
the services we provide

SuperlInvestment Management Pty Limited

(ABN 86079706 657, AFSL240004), awholly owned
company of Rest, manages some of the Fund’sinvestments.
Apart fromthis, Rest does not have any relationships or
associations with any related body corporate or product
issuerthat mightreasonably be expectedto be capable

of influencing any advice provided by Restin providing
financial services.

What compensation arrangements are in place?

The Fund, the directors and the officers of the Trustee are
covered by Fraud Insurance, Professional Liability Insurance,
and Directors and Officers Liability Insurance, primarily
through Lloyd’s Underwriter Syndicate No. 1886 QBE.

How you can give usinstructions

You cangive usinstructions by telephone, mail, email or
online. Pleaserefertotherelevant PDS to find out how.


http://rest.com.au/pds
http://rest.com.au/pds

Concerns and complaints Emailinfo@afca.org.au

If you feel something’s gone wrong, please getintouch Call1800 931678
withus sowe cantry tosortthings out. Youcanmake a

Visitafca.org.au
complaint by phone, email, letter or Live Chat. Formore 9

details, go torest.com.au/complaint. We'llacknowledge You can find out more about our complaint
your complaint within one business day and we’llaim to management process and how tolodge acomplaint
resolve your complaint within 45 days, or 90 days if your atrest.com.au/complaint.

complaintis about a death benefitdistribution. If youaren’t
satisfied withhow we’re handling your complaint, oryou don’t
agree with our decision, you canlodge a complaint (for free) How do | make a compaint

withthe Australian Financial Complaints Authority (AFCA). ﬂ Email contact@rest.com.au

with the subjectline ‘Complaint’
QJ 1300300778

Whois the Australian Financial Complaints Authority?

AFCAisafree,independent dispute resolution service.
There may be time limits depending on the type of complaint, 6] Live Chat atrest.com.au

soit’'simportant to contact AFCA promptly. & Trustee Services Officer, Rest

PO Box 350 Parramatta NSW 2124

Licence and contact details

Trustee Fund
Retail Employees Retail Employees
Superannuation Superannuation Trust (Fund)
Pty Limited (Rest) %n 1300300778
ABN 39001987739 <] contact@rest.com.au
AFSL240003 ) rest.com.au
& POBox350

ParramattaNSW 2124

We’re here to help

rest.com.au/contact-us
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