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0} Overview

Purpose of this document

ATarget Market Determination (TMD)isrequired under
section 994B of the Corporations Act 2001(Cth). This TMD
isintended to provide members, potentialmembers, Rest
employees and other product distributors witha guide on
the types of members for which the Rest Pension product
hasbeendesigned (i.e. the target market), considering the
likely objectives, likely financial situation and likely needs
of the target market.

Thisdocument also sets outindicators ortriggers toreview
the target market and otherinformationrelating to Rest
Pension. Itis designedto ensure good memberoutcomes.

ThisdocumentisnotaProduct Disclosure Statement (PDS)
andisnotasummary of the Rest Pension product features
orTerms and Conditions (T&Cs). This TMD does not take
intoaccountanindividual’'s objectives, financial situation
orneeds, andisnotintended to provide financial advice.
Consumers mustrefertothe PDS and any supplementary
documents when making a decision about this product.

With thisinmind, Rest Pensionis designedto be simple
and provide members with:

e Accesstotheirsuperasincome paymentsbefore
theyretire completely fromthe workforce, or

e Aregular, flexible and tax effectiveincome stream
once fully retired.

Rest Pension provides members with arange of investment
options sothey canchoose howtoinvesttheirsuper

accordingtotheirindividual financialneeds and objectives.

Members may chose toinvestinone ormoreinvestment
optionthateach offeradifferent asset class weighting.

Who s the Product designed for?

Rest Pensionhasbeen designedforretirees, orpeople
transitioning to retirement, who have at least $10,000
available to start a pension.

Rest Pensionis not designedformemberswho

require complex product features oraccesstoamore
comprehensive suite of investment options such as direct
shareinvestments.

Product description
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Restisfocused ondesigningand
delivering superannuation products
that are simple, accessible and put our
members’ needsfirst. We measure
successoninvestmentreturns, member
satisfactionand cost competitiveness.
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(investment options)

Key Product attributes

Rest Pension has key attributes that make it likely to be
consistent withthe likely objectives, financial situationand
needs of the target market because it offers arange of
investment options to suit a variety of financialneeds and
objectives, withmembers able to choose acombination
of options to suit theirpersonallevel of risk and return.
Investment options

Therange of investment optionsin Rest Pension
issummarised below, and outlinedinTable 1:

e« Cash

o Capital Stable

e Balanced (default option)
e Balanced-Indexed

¢ Growth

o Sustainable Growth

e HighGrowth

¢ Australian Shares - Indexed

o OverseasShares -Indexed



Member segmentation definitions

While recognising that no two Rest members are the same, there are common member characteristics which Rest applies to segment the design of our products, and the services
we provide tomembers. The table below outlines the segments and describes the ‘persona’ of, and the options that are most suited to, a typical member within each segment.

Member segmentation definitions

Segment Starting Out Delegator Navigator Provider Builder Futurist New Beginnings
Position I’'mfocusedon I’'mfocussedon I’'mhighly I’'mabusy parent I’mconfidentand I’'m getting close to I'verecently made
statement getting startedin looking aftermy confidentinmy withlots of feelvery capable retirementandfeeling  thetransition

life. Right now, my

superiswithRest

because that’swho
my employeruses
fortheirstaff. Super

iscomplicated
andldon’tknow
much aboutit.
Help melearn.

This segmentis
notapplicable to
Rest Pension.

young family and
amnot particularly
interestedinsuper
rightnow. Itisa
long-termthing.

My focusis getting
ourfinancesinorder
aswewouldlove
tobuyahouse

one day.

Thissegmentis
notapplicable to
Rest Pension.

abilitytomanage
my finances

and my super.
Because of that,
I’'mreally engaged
with growing my
money, andam
alwayslooking for
abetterdealfrom
my investments.

This segmentis
not applicable to
RestPension.

work and family
commitments. Too
busy to be proactive
withmyfinances
andsuper!'ve
neverbeenmoney-
mindedandlack
financialknowledge
and confidence,
although I’'mpretty
comfortable with
the fund I’'min, which
isthe default.

This segmentis
notapplicable to
Rest Pension.

managing my
financesand
super. I’'mactively
involved, checking
my balanceregularly
and keepingup
with businessand
financialnews.I'm
doing all thisnow
tosetmy partner
and myselfupfora
more comfortable
retirement.

This segmentis
not applicable to
Rest Pension.

the needtoplanfor
this next stage. While
I’'mincharge of my
financial decisions,
lam looking for
practicalinformation
abouthow to make
the most of my super.
My two main concerns
are my healthand
whetherl'llhave
enoughtoliveon
whenlstop working.

into my new life.
I’'mretiredand
rediscovering
myself! Since
leavingwork, I try to
keep activeandam
enjoying spending
more time with
friends and family.
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Member segmentation definitions (cont.)

Futurist

New Beginnings

Cash
Capital Stable

Balanced
(default option)

Balanced - Indexed
Growth
Sustainable Growth
High Growth

Australian Shares
-Indexed

Overseas Shares
-Indexed

Cash
Capital Stable

Balanced
(default option)

Balanced - Indexed
Growth
Sustainable Growth
High Growth

Australian Shares
-Indexed

Overseas Shares
-Indexed

Segment Starting Out Delegator
Most suitable n/a n/a
investment

option(s)
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Table1- Target market

Investment Objectives Financial situation Needs Member segment
option(s)
e Cash Thisinvestment option Common traits among members who might benefit from Members are likely to e Futurist
generally consists of 100% thisinvestment optioninclude memberswho have avery low needalow feeinvestment -
; o . . : . . : . . ¢ NewBeginnings
defensive’ assetsandis tolerancetorisk, ashortinvestment time horizon (3 months or optionthatwill provide
designed formemberswho less), ormemberswho would like to diversify their portfolio capital preservationover
wish to preserve capitaland across multiple investment options to achieve an appropriate the shortterm.
reduceinvestmentrisk. level of risk that’s right for their financial needs and objectives.
Thisinvestment option might suit memberswho are actively
engageddirectly with theirsuperannuation, orwho are
receiving personal adviceinrelation to their superannuation.
This optionhas aRiskband of 1(Very Low) so has aminimum
suggested timeframe of 3months orless. Thismeans this
optionmay benefit oldermembers with alimited ability to bear
loss (andrecoverovertime) however this option may also be
appropriate formemberswith alongertime horizonbased on
theirfinancialneeds and objectives and theirappetite forrisk.
o Capital Thisinvestment option Common traits among members who might benefit from this Members arelikely toneed a o Futurist
Stable predominantly consists investment optioninclude memberswho have alowertolerance  low feeinvestment optionthat -
. o . ) ) \ . : New Beginnings
of ‘defensive’ assetsand torisk, ashorterinvestment time horizon (a minimum of 4 years), willenable some growth by
isdesigned formembers ormembers who would like to diversify theirportfolio across providing a stable pattern of
whowanttoinvestinapre- multiple investment options to achieve an appropriate level of returns overthe mediumterm.
determined mix of asset risk that’sright fortheirfinancialneeds and objectives.
clas§eswhlcha|msto Thisinvestment option might suit memberswho are actively
provide a stable pattern of . . ) )
investment returns while enga?gleddlrectIyW|thtlhellrsuper'annuatlop,orwhoare .
. . . receiving personal adviceinrelation to their superannuation.
reducing therisk of negative
returnsinany oneyear. This optionhas aRiskband of 3(Lowto Medium)sohasa
minimum suggested timeframe of 4+ years. This means this
option may benefit oldermembers with alimited ability to bear
loss (andrecover over time) however this option may also be
appropriate formembers withalongertime horizonbased on
theirfinancialneeds and objectives and theirappetite forrisk.
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment

option(s)

e Balanced Thisinvestment optionis Commontraitsamong members who might benefit from this Members are likely toneed o Futurist
designed formemberswho investment optioninclude memberswhowishtoinvestina alow feeinvestmentoption New Beginnings
want to achieve abalance of diversifiedinvestment option to achieve an appropriate level of thatwillenable moderate
riskandreturnbyinvesting risk that’sright for theirfinancial needs and objectives. riskand growth overthe

inapproximately equal
proportions of pre-determined
‘growth’ and ‘defensive’ assets.

L . . . . mediumterm.
Thisinvestment option might suit members who are actively

engageddirectly with their superannuation, orwho are receiving
personaladviceinrelationto their superannuation.

This optionhas aRiskband of 5(MediumtoHigh)sohasa
minimum suggested timeframe of 6+ years. Thismeans this
option may benefit oldermembers withamoderate ability to
bearloss(andrecoverovertime) however this option may also
be appropriate formemberswith a shortertime horizonbased
ontheirfinancialneeds andobjectives and theirappetite forrisk.

e« Balanced

-Indexed

o Growth

e Sustainable
Growth

o HighGrowth

Theseinvestment options
are designed formembers
whowant to take amore
aggressive approach by
investing predominantly
in‘growth’ assets.

Objectives of members
choosingtoinvestinthese
options mayinclude adesire
togrowtheirbalanceata
fasterpaceoverthelongterm
regardless of ahigherexposure
to potential negative markets.

Additionally, the Sustainable
Growth optionis designed for
values-based memberswho
want enhanced environmental,
socialand governance criteria
appliedto theirinvestments.

Commontraitsamong members who might benefit from Members are likely toneed
theseinvestment optionsinclude memberswho have ahigher alowfeeinvestmentoption
tolerancetorisk, alongerinvestment time horizon, ormembers thatwillnot erode balances
who diversify their portfolio across multiple investment options overthelongertermbut
toachieve anappropriate level of risk that’s right for their will stillenable faster
financialneeds and objectives. paced growththanamore

. . . . . fensiv ion.
Theseinvestment options might suitmemberswho are actively defensive optio

engageddirectly with their superannuation, orwho are receiving
personal adviceinrelation to their superannuation.

These options have a Riskband of 6 (High) so have a minimum
suggested timeframe of 10+ or 12+ years (depending on

the option). This means these options may benefityounger
members with a greater ability to bearloss (and recoverover
time) however these options may also be appropriate for
members withashortertime horizon based on their financial
needs and objectives and theirappetite forrisk.

Futurist

New Beginnings
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment
option(s)
e Australian Theseinvestment options Common traits among members who might benefit from Members arelikely toneed a o Futurist

Shares -
Indexed

consist of ‘growth’ assets and
are designed formembers

e Overseas who want to build theirown

theseinvestment optionsinclude memberswho have a higher
tolerancetorisk, alongerinvestment time horizon, ormembers
who diversify their portfolio across multiple investment options

low fee investment option that
willnot erode balances over
the longerterm but will still

o NewBeginnings

Shares - customised portfolio. to achieve anappropriate level of risk that’s right for their enable fasterpaced growth
Indexed Objectives of members financialneeds and objectives. thanamore defensive option.
choosingtoinvestinthese Theseinvestment options might suit memberswho are
options mayinclude adesire actively engaged directly with their superannuation, orwho are
to grow theirbalance at receiving personal adviceinrelation to their superannuation.
afasterpaceregardiess These options have aRisk band of 6 or 7 (High or Very High,
of increased exposure to ) . -
potential negative markets. d.ependlngontheoptlon)gohaveamlnlmum‘suggested .
timeframe of 12+ years. This means these options may benefit
youngermembers with a greater ability to bearloss (andrecover
overtime) howeverthese options may also be appropriate for
members with a shorter time horizon based on theirfinancial
needs and objectives and theirappetite forrisk.
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03 Distribution and conditions®

Channel

Investment option
Direct - Website

Intermediated - Rest Advice

Distribution conditions

Marketing

Cash

Capital Stable

Balanced 4

Balanced - Indexed

Growth

Sustainable Growth

High Growth

‘AR YAYAYNAN

Australian Shares - Indexed

Overseas Shares - Indexed

A‘distribution condition’is arestrictionwhich
makesiit likely thata consumeracquiringa
product willbe withinthe product’s target
market (e.g. product minimums or other
eligibility conditions).

Rest Pensionis designed formembers who have
aminimum of $10,000 to start their pension.

No specific distribution conditions have been
setforinvestment options.

Rest Pensionmay also be distributed by non-
Rest Advice financial planners and third-party
providers, includingresearchhouses and
comparison websites.

Arange of communication
channelsareusedincluding
websites and mobile app,
televisionadvertising, digital
display advertising, searchengine
marketing, socialmediaand other
direct marketing communications
such asemail.

*Distribution conditions andrestrictions make it likely only eligible members within the target market enterinto Rest Pension. Additional distribution conditions and restrictions
arenotrequired giventherange of consumersinthe target market and eligibility and/orregulatory restrictions which apply.
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04  Review triggers

Review triggers are events and circumstances that could
indicate thatthe TMDisnolongerappropriate. Theyare a
prompt to potentially stop distributing the product (and
direct theissuer’sdistributors to stop distributing) until
the TMDisreviewed. Restwillconduct areview within

10 business days of areview triggeroccurring.

Review triggers may include anumber of factors such as:

e changesincomplaintsregardingthe nature and
appropriateness of the product

¢ comparison of fees, costs andinvestment performance
relative to peers

e memberbehaviour

e wherethere areamendmentstothe PDS that change
the offerings or cover provided

e materialchangestothe acceptance conditions

¢ theintroduction of otherwaysinwhichthe product
canbesold

o theTrustee makingadeterminationthatthe best
interests of members within the product are not
being promoted

e whereweidentifythe occurrence of a ‘Significant
Dealing’ whichindicates the productisnotbeing
distributed to the target market.

ASignificantDealingis aneventthat’sresultedinafinancial
product being sold to consumers who are outside the
product’s target market and hasimpacted a material
number of members over an extended time period,
causing actual financialharmto the affected members.
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05 Distributorinformation

Theinformationinthe Review triggers, sectionis also
requiredto bereviewed on aquarterly basis to ensure
that Restcomplies with our obligations.

To facilitate compliance, product complaintinformation
(number, nature and trends) will be provided by distributors
of Rest Pensiononaquarterly basis.

Memberdataand demographics (age, balance)
may also be provided by distributors.

Distributors are alsorequired toreport any Significant
Dealingsviaemail atddo@rest.com.auas soonas
practicable butnolaterthan10 business days afterthe
distributorbecomes aware of the Significant Dealing.
ASignificant Dealing Notification template canbe obtained
by distributors onrequest atddo@rest.com.au

06 TMDreview frequency

Review type Reporting metric

OngoingTMD
reviews

Ongoingreviews of the TMD will be
completed withinamaximum period
of 12months from the date of the last
review.
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If there’s anything we cando

If you have any questions regarding our products, options or this TMD you can contact us on:

Visitus Live Chat 1300300778
rest.com.au/ rest.com.au

contact-us

foroperating

hours

- A M

Thisdocumentis provided by Retail Employees Superannuation Pty Limited ABN 39 001987 739, AFLS
240003 (Rest) as trustee of the Retail Employees Superannuation Trust ABN 62 653 671394 (Fund), of which
RestPensionisapart. Thisdocument containsinformation which mayinclude general advice but does not
takeintoaccount yourindividual objectives, financial situation orneeds. Before acting on the information or
deciding whetherto acquire orhold this product, considerits appropriateness, our Financial Services Guide
and the Rest Pension Product Disclosure Statement (PDS) available at rest.com.au/pds.
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Getthe Rest App

by scanning the

QR code withyour
smartphone camera.

Rest
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