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01 Overview

Purpose of this document

ATarget Market Determination (TMD)is required under
section 994B of the Corporations Act 2001(Cth). This TMD
isintended to provide members, potentialmembers, Rest
employees and otherproduct distributors witha guide
onthetypesof membersforwhichthe Rest Corporate
producthasbeendesigned(i.e. the target market),
considering the likely objectives, likely financial situation
and likely needs of the target market.!

Thisdocument also sets outindicators ortriggersto
review the target market and otherinformationrelating
toRest Corporate. Itis designedto ensure good
memberoutcomes.

Thisdocumentis not a Product Disclosure Statement
(PDS)andisnotasummary of the Rest Corporate product
features orTerms and Conditions (T&Cs). ThisTMD does
not take into accountanindividual's objectives, financial
situation orneeds, andisnotintended to provide financial
advice. Consumers mustrefertothe PDS and any
supplementary documents whenmaking a decision
about this product.

With thisinmind, Rest Corporateis designedto be simple

and keep pace with the needs of members across theirlife.

Rest Corporate provides eligible members with:

e Arangeofinvestment options sothey canchoose
how toinvest theirsuperaccordingto theirindividual
financialneeds and objectives. Members may choose
toinvestinone ormoreinvestment optionthateach
offeradifferent asset class weighting.

o Defaultlevelsofinsurance coverforDeath, Total &
Permanent Disability (TPD) and Income Protection (IP)
where IP hasbeenrequested by theiremployer. The
defaultinsurance designis selected by anemployer
fortheiremployees, withlevels of insurance cover

automatically accepted subject to the number

of insured employees withinthe employer’s plan.
Recognising the variety of insurance needs of salaried
employees, Rest Corporate has beendesigned with
severalinsurance options foremployers to select from.
Allmembers may also apply forinsurance cover tailored

totheirownneeds.

Product description

Restisfocused ondesigningand
delivering superannuation products
that are simple, accessible and put our
members’ needsfirst. We measure
successoninvestmentreturns, member
satisfactionand cost competitiveness.

Who is the Product designed for?

Rest Corporate has beendesigned forpermanent
employees and fixed term contractors who are working
aminimum of 15 hours perweek. Thisincludes people

who arejust starting out in theirworking lives, through to
those who are getting closer toretirement. Rest Corporate
includesinvestmentandinsurance options that allow
members to tailorthe product to match theirneeds and
objectives. Referto the PDS for details of eligibility criteria
forinsurance.

RefertoTableTand Table 2 formore informationonthe
target market forRest Corporate.

Rest Corporateisnot designed formembers who

require complexproduct features, oraccesstoamore
comprehensive suite of investment options such as direct
shareinvestments.

'Thisdocument has been designed formemberswho have made aninvestment choice sincejoining Rest Corporate

andwho would not be classified asaMySupermember.
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(investment and insurance options)

Key Product attributes

Rest Corporate has key attributes that make it likely tobe
consistentwith the likely objectives, financial situationand
needs of the target market because it offers arange of
investment options to suit a variety of financialneeds and
objectives withmembers able to choose a combination of
optionsto suit theirpersonallevel of risk andreturn.

Defaultinsurance cover provides members with financial
protectionforDeath, TPD and P (where selected by their
employer). Members have the optionto apply foradditional
covertotailorinsurance to theirindividual needs.
Investment options

Therange of investment optionsin Rest Corporate
issummarised below andoutlinedinTableT:

e Cash

o Capital Stable

e Balanced

e Balanced-Indexed

¢ Growth(default option)

e Sustainable Growth

e HighGrowth

e Australian Shares - Indexed

o Overseas Shares - Indexed

Insurance options

Therange of insurance cover optionsin Rest Corporate
issummarised below and outlinedinTable 2:

e Income Protection(IP)
o Total & Permanent Disability (TPD)

e Death(including Terminallllness)



Member segmentation definitions

While recognising that no two Rest members are the same, there are common member characteristics which Rest applies to segment the
design of ourproducts, and the services we provide to members. The table below outlines the segments and describes the ‘persona’ of,
and the options that are most suited to, atypical memberwithin each segment.

Member segmentation definitions

Segment Starting Out Delegator Navigator Provider Builder Futurist New Beginnings
Position I’'mfocusedon I’'mfocusedon I’'mhighly I’'mabusy parent I’'m confidentand I’'m getting close to I'verecently made
statement getting startedin looking aftermy confidentinmy withlots of feelvery capable retirementandfeeling  thetransition

life. Right now, my
superiswith Rest
because that’swho
my employeruses
fortheirstaff. Super
iscomplicatedand
Idon’tknow much
aboutit.

Help melearn.

young family and
amnotparticularly
interestedinsuper
rightnow.Itisa
long-termthing.

My focusis getting
my financesin order
aslwouldlove
tobuyahouse

one day.

abilitytomanage
my finances

and my super.
Because of that,
I’'mreally engaged
with growing my
money andam
alwayslooking for
abetterdeal from
my investments.

work and family
commitments. Too
busy to be proactive
withmy finances
andsuper!I've
neverbeenmoney-
mindedandlack
financialknowledge
and confidence,
although I’'mpretty
comfortable with
thefundI'min,
whichisthe default.

managing my
financesand
super.I’'mactively
involved, checking
my balanceregularly
and keepingup
withbusinessand
financialnews.I'm
doingallthisnow
tosetmy partner
andmyselfupfora
more comfortable
retirement.

the needtoplanfor
this next stage. While
I’'mincharge of my
financial decisions,
lamlookingfor
practicalinformation
abouthowto make
the most out of my
super. My two main
concernsare my
healthand whetherI’ll
have enoughtoliveon
whenlstop working.

intomy new life.
I’'mretired and
rediscovering
myself! Since
leavingwork, I try
tokeep active
and am enjoying
spending more
time with friends
and family.

This segmentisnot
applicable toRest
Corporate.
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Member segmentation definitions (cont.)

Segment Starting Out Delegator Navigator Provider Builder Futurist NewBeginnings
Most suitable ¢ Balanced Balanced Balanced Balanced Balanced Cash n/a
investment -Indexed -Indexed Balanced -Indexed Balanced Capital Stable
option(s) o Growth Growth -Indexed Growth -Indexed Balanced
(Basedon e Sustainable Sustainable Growth Sustainable Growth Balanced
commonmember Growth Growth Sustainable Growth Sustainable -Indexed
g}(i:‘fte”s“cs' High Growth High Growth Growth High Growth Growth Growth
investments may High Growth High Growth Sustainable
be appropriate Australian Shares Australian Shares Growth
dependingon -Indexed -Indexed High Growth
.amle.mber’s Overseas Shares Overseas Shares - Australian Shares
|n.d|V|duaI -Indexed Indexed - Indexed
circumstances.)
Overseas Shares
-Indexed

Most suitable e Death Death Death Death Death Death n/a
insurance e TPD TPD TPD TPD TPD TPD
option(s)

Income Income Income Income Income Income

Protection. Protection. Protection. Protection. Protection. Protection.

Eligible members
receive Default
coverbasedon
the needs of
membershipinthe
sub-plan,whichis
generallyage based
and members have
the optionto tailor
insuranceto
theirneeds.

Eligiblemembers
receive Default
coverbasedon
the needs of
membershipinthe
sub-plan,whichis
generally age based
and members have
the optionto tailor
insuranceto
theirneeds.

Eligiblemembers
receive Default
coverbasedon
the needs of
membershipinthe
sub-plan,whichis
generally age based
and membershave
the optiontotailor
insuranceto
theirneeds.

Eligible members
receive Default
coverbasedon
the needs of
membershipinthe
sub-plan, whichis

generally age based
andmembers have

the optionto tailor
insurance to
theirneeds.

Eligiblemembers
receive Default
coverbasedon
the needs of
membershipinthe
sub-plan, whichis
generally age based
and membershave
the optionto tailor
insuranceto
theirneeds.

Eligible members
receive Default
coverbasedon
the needs of
membershipinthe
sub-plan, whichis
generally age based
and members have
the optionto tailor
insuranceto
theirneeds.

Rest
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Table1- Target market

Investment Objectives Financial situation Needs Member segment
option(s)
e Cash Thisinvestment optiongenerally Commontraitsamong members who might benefit from Members are likely toneed e Futurist
consists of 100% ‘defensive’ thisinvestment optioninclude memberswho have avery low alowfeeinvestment option . . .
. . . : . . . . . This optionmay also suit
assetsandis designedfor tolerancetorisk, ashortinvestment time horizon (3 months that will provide capital .

. ) ) . . . : membersinall other
members who wish to preserve orless), ormembers who would like to diversify their portfolio preservationoverthe member seaments
capitalandreduceinvestmentrisk. across multiple investment options to achieve an appropriate shortterm. . 9 .

. o e i L dependingontheir
level of risk that’sright for their financial needs and objectives. g .
individual circumstances.
Thisinvestment option might suit members who are actively
engageddirectly with theirsuperannuation orwho are
receiving personal adviceinrelation to their superannuation.
This optionhas a Riskband of 1(Very Low) so has a minimum
suggested timeframe of 3months orless. This means this
option may benefit oldermembers with alimited ability to bear
loss (andrecover overtime) however this option may also be
appropriate formemberswith alongertime horizonbased on
theirfinancialneeds and objectives and theirappetite forrisk.
o Capital Thisinvestment option Commontraitsamong members who might benefit from Members are likely toneed e Futurist
Stable predominantly consists of thisinvestment optionincludes memberswho have alower alow feeinvestmentoption . . .
. o ) . . ) ) . . . This optionmay also suit
defensive’ assetsandisdesigned tolerancetorisk, a shorterinvestment time horizon (aminimum thatwillenable some growth .

. . . , \ . membersinall other
formemberswhowanttoinvest of 4years), ormembers who would like to diversify their by providing a stable pattern member seaments
inapre-determined mix of asset portfolio across multiple investment options to achieve an of returnsoverthe dependin ?Dntheir
classeswhichaimsto provide appropriate level of risk that’sright for their financial needs and mediumterm. . p g.

. L individual circumstances.

astable pattern of investment objectives.

returns whiler ing therisk of L . . . .

et s © edgc gtherisko Thisinvestment option might suitmembers who are actively

negativereturnsinany oneyear. . . i .
engageddirectly with theirsuperannuation, orwho are
receiving personal adviceinrelation to their superannuation.
This optionhas aRisk band of 3 (Low to Medium)and minimum
suggested timeframe of 4+ years. Thismeans this option may
benefit oldermemberswith alimited ability to bearloss (and
recover over time) however this optionmay also be appropriate
formemberswithalongertime horizon based on theirfinancial
needs and objectives and theirappetite forrisk.
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Table1- Target market (cont.)

Investment
option(s)

Objectives

Financial situation

Needs

Member segment

e Balanced

Thisinvestment optionisdesigned
formemberswhowantto achieve
abalance of riskandreturn by
investingin approximately equal
proportions of pre-determined
‘growth’ and ‘defensive’ assets.

Commontraitsamong members who might benefit from this
investment optioninclude members whowishtoinvestina
diversifiedinvestment option to achieve anappropriate level
of risk that’sright fortheirfinancialneeds and objectives.

Thisinvestment option might suit members who are actively
engageddirectly with theirsuperannuation, orwho are
receiving personal adviceinrelation to their superannuation.

This optionhas aRisk band of 5(MediumtoHigh)sohasa
minimum suggested timeframe of 6+ years. Thismeans this
option may benefit oldermembers witha moderate ability
tobearloss (andrecoverovertime) however this option may
alsobe appropriate formembers with a shortertime horizon

basedontheirfinancial needs and objectives and theirappetite

forrisk.

Members are likely toneed
alow feeinvestmentoption
thatwillenable moderate
riskand growth overthe
medium term.

e Navigator
e Builder
e Futurist

This optionmay also suit
membersinall other
membersegments
dependingontheir
individual circumstances.

¢ Balanced

-indexed

e Growth

e Sustainable
Growth

e HighGrowth

Theseinvestment optionsare
designed formembers whowantto
take amore aggressive approach
byinvesting predominantly in
‘growth’ assets.

Objectives of members choosing
toinvestinthese options may
include adesire to grow their
balance at afasterpace overthe
longtermregardless of ahigher
exposure to potentialnegative
markets.

Additionally, the Sustainable
Growth optionis designed for
values-based members whowant
enhanced environmental, social
and governance criteriaapplied
to theirinvestments.

Common traits among members who might benefit from
theseinvestment optionsinclude memberswho have a higher

tolerancetorisk, alongerinvestment time horizon, ormembers
who diversify their portfolio across multiple investment options

to achieve anappropriate level of risk that’s right for their
financialneeds and objectives.

Theseinvestment options might suitmemberswho are

actively engaged directly with their superannuation, orwho are

receiving personal adviceinrelation to their superannuation.

These options have aRisk band of 6 (High) so have a minimum
suggestedtimeframe of 10+ or 12+ years (dependingon

the option). Thismeans these options may benefityounger
members with a greater ability to bearloss (and recover over
time) however these options may also be appropriate for
members with a shorter time horizon based on their financial
needs and objectives and theirappetite forrisk.

Members are likely toneed
alowfeeinvestment option
thatwillnot erode balances
overthelongertermbut
will stillenable faster
paced growth thanamore
defensive option.

e StartingOut
o Delegator

e Navigator

e Provider
o Builder
e Futurist

These options may also
suitmembersinall other
membersegments
dependingontheir
individual circumstances.

Rest
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment
option(s)
e Australian Theseinvestment options consist Commontraitsamong members who might benefit from Members are likely to need « Navigator
Shares - of ‘growth’ assetswhichare theseinvestment optionsinclude memberswho have a higher alowfeeinvestmentoption « Builder
Indexed designed formembers who want tolerancetorisk, alongerinvestment time horizon, ormembers that willnot erode balances
e Overseas to build theirown customised who diversify theirportfolio across multiple investment options  overthelongertermbut e Futurist
Shares - portfolio. to achieve anappropriate level of risk that’s right for their will stillenable faster These options may also
Indexed financialneeds and objectives. paced growththanamore

Objectives of members choosing
toinvestinthese options may
include a desire to grow their
balance at afasterpaceregardless
of increased exposure to potential
negative markets.

. . . . defensive option.
Theseinvestment options might suitmemberswho are P

actively engaged directly with their superannuationorwho are
receiving personal adviceinrelation to their superannuation.

These options have aRiskband of 6 or 7 (High or Very High,
depending onthe option) so have a minimum suggested
timeframe of 12+ years. This means these options may benefit
younger members with a greater ability to bearloss (and
recoverovertime) but may also be appropriate formembers
with ashortertime horizonbased ontheirfinancialneedsand
objectives and theirappetite forrisk.

suitmembersinall other
membersegments
dependingontheir
individual circumstances.
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Table 2 - Target market

Insurance Objectives Financial situation Needs Member
option(s) segment
e Income Rest’sIncome Protectionis Commontraits Permanent employees and fixed term contractors who are working a minimum of e Starting
Protection designed formembers who want of peoplewho 15 hours per week. Out
(IP) toprot.ectthewabllltytoearna mllg.htbeneﬁtfrom Where anemployerhas elected thatitbe provided, Rest providesIncome Protection e Delegator
futureincome. thisinsurance ) .
. as adefault option.Income Protectionis calculated as a percentage of salary, plus .
include members o . . ) . + Navigator
who tvoicall acomponent paidinto super, thatis designed as a package to provide a proportion
ypicaly of replacementincome. Default Income Protection coversup to 75% of salary (plus ¢ Provider
are permanent . 12% paidinto super) paidin arrears on amonthly basis with a 5-year benefit period. .
employees and fixed e Builder
term contractors Casual employees orthose who work under 15 hours a week. e Futurist
Who.arewofrl%nr?a RestprovidesIncome Protection as a default option, whichis designed to provide a
mlnlmurth hours minimum level of insurance coverinthe eventamemberis sick orinjured and unable
Eerwee wlo avet towork foranextended period. Default Income Protection for casuals provides a
iﬁunRemtp oymen lower level of default payments onamonthly basis, with a 5-year benefit period.
withaRes Members canapply toincrease ortailorthe coverto theirindividual needs.
Corporate employer
andareeligible to Inthe eventthe memberisunable toreturnto their current work (because of their
jointhe employer’s injury orillness), Rest (throughits Insurer)is able to provide rehabilitation support
Rest Corporateplan.  aspartofitsincome Protection offering.
Members of
; ; : Rest Corporate . . .
o Total& Rest’s TPD coveris designedto Permanent employees and fixed term contractors who are working a minimum of
Permanent  provide additional supportontop emplciyershwhoari 15 hours per week.
Al e casual orwhowor
Disability QfIPbenefltsmtheeventamember under15hoursa Deathand TPD coverhave beendesigned withanumber of insurance options for
(TPD) is totally and permanently disabled < . . . .
X week canalsojoin. anemployerto select, acknowledging the variety of insurance needs for different
andunlikely to everreturntowork. . oo
o demographics of membership withinemployers.
Thisincludes people
who are just starting Casualemployees orthose who workunder 15 hours aweek.
* Death ‘?jstjps:;hnzz\farllzdesfrrt]f:a outin theirworking Death coveris designed on alife stage basis, which means that Default cover levels
proviget! 1atsupp lives, throughto are set to arelatively low amount whenamember’sliabilities are likely to be lower and
member’'sdependentsinthe event those who are . . . ; .
. increase as theirliabilities change overtime, when ourmembers typically experience
of theirdeath. Anadvance payment  getting closerto . . ; . .
canalso be made to amember ) life events such as getting married, changing career orbuying ahouse. TPD cover
. retirement. They levels are lower to provide initial financial assistance in the event thatamemberhas
inthe eventtheyare deemedto requireinsurance . . )
: . . costs suchasmedical expenses orundertakes minorhome rennovations.
be terminallyilland have alife arrangements that
expectancy of lessthan 24 months. are notcomplex. Members have the ability toincrease or tailor coverto theirindividual needs.
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03 Distribution and conditions'

Distribution Channel

Distribution conditions

Marketing

Default - Enrolled viaemployers

A‘distribution condition’is arestriction that makesit likely that a consumer

acquiring aproduct willbe withinthe product’s target market (e.g. product
minimumes or other eligibility conditions).

Rest Corporateisintendedforlarge corporate employer plans, oremployer
plansthatrequire tailored defaultinsurance arrangements.?

No specific distribution conditions have been set forinvestment options.

Rest Corporate may also be distributed by third-party providersincluding

researchhouses.

Arange of communication channels are usedincluding
websites and mobile app, television advertising, digital
display advertising, search engine marketing, social
media and otherdirect marketing communications such
asemail.

04  Review triggers

Review triggers are events and circumstances that could
indicate thatthe TMDis nolongerappropriate. Areview
triggercouldlead to ceasing distribution of the product
(and directing ourdistributors to stop distributing) until
the TMDisreviewed. Restwillconduct areview of the
appropriateness of the TMD within 10 business days of
areview triggeroccurring.

Review triggers may include anumber of factors such as:

e changesincomplaintsregardingthe nature and
appropriateness of the product

e comparison of fees, costsandinvestment performance

relative to peers

changesininsuranceincluding claims acceptance
rates, cancellation of insurance, ormaterial changes to
acceptance orunderwriting conditions

memberbehaviour

where there are amendments to the PDS that change the
offerings orcover provided

theintroduction of otherwaysin which the product can
be sold

the Trustee making a determination that the best
interests of members within the product are not
being promoted

o whereweidentify the occurrence of a‘Significant
Dealing’ whichindicates the productisnotbeing
distributed to the target market.

ASignificant Dealingis anevent that has occurred which
hasresultedinafinancial product being soldto consumers
who are outside of the product’s target market and has
impacted a materialnumber of members overan extended
time period, causing actual financialharmto the affected
members.

'Distribution conditions and restrictions make itlikely only eligible members within the target market enter Rest Corporate. Additional distribution conditions andrestrictions are not
required giventherange of consumersinthe target market and eligibility and/orregulatory restrictions that apply.

2Notingthat Distribution of insurance s limited to members who are age 25 oroverand are eligible, orare eligible for defaultinsurance cover automatically if they have anaccount

balance of $6,000 ormore.
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05 Distributorinformation

Theinformationinthe ‘Review triggers’ sectionisrequired
to bereviewed onaquarterly basis to ensure that
distributors (including Rest and third-parties) comply
withourobligations. To facilitate compliance, product
complaintinformation (number, nature and trends)

willbe provided on a quarterly basis by distributors

of Rest Corporate.

Memberdataand demographics (age, balance)
may also be provided by distributors.

Distributors are alsorequired toreport any Significant
Dealings viaemail atddo@rest.com.auas soon as
practicable butnolaterthan10 business days afterthe
distributorbecomes aware of the Significant Dealing. A
Significant Dealing Notification template canbe obtained
by distributors onrequestatddo@rest.com.au
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06  TMDreview frequency

Review type

Reporting metric

Ongoing TMD
reviews

Ongoingreviews of the TMD will be
completed withinamaximum period of

12 months fromthe date of the lastreview.
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If there’s anything we cando

If you have any questionsregarding our products, options, or this TMD you can contact us on:

Visitus Live Chat 1300300778
rest.com.au/ rest.com.au

contact-us

foroperating

hours

- 5 M

This documentis provided by Retail Employees Superannuation Pty Limited ABN 39 001987 739, AFSL
240003 (Rest) as trustee of the Retail Employees Superannuation Trust ABN 62 653 671394 (Fund), of which
Rest Corporateis apart. Thisdocument contains information which may include general advice but does not
takeinto accountyourindividual objectives, financial situation orneeds. Before acting on the information or
decidingwhetherto acquire orhold this product, considerits appropriateness, our Financial Services Guide
andthe Rest Corporate Product Disclosure Statement (PDS) available at rest.com.au/pds.
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Download the Rest App
by scanning the

QR code with your
smartphone camera.

Rest
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