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(0] Overview

Purpose of this document

ATarget Market Determination (TMD)is required under
section 994B of the Corporations Act 2001(Cth). ThisTMD
isintended to provide members, potentialmembers, Rest
employees and otherproduct distributors withaguide on
the types of members forwhich the Rest Superproduct
hasbeendesigned (i.e. the target market), considering
thelikely objectives, likely financial situation and likely
needs of the target market'.

Thisdocument also sets outindicators or triggers to review
the target market and otherinformationrelating to Rest
Super. Itis designed to ensure good member outcomes.

ThisdocumentisnotaProduct Disclosure Statement (PDS)
andisnotasummary of the Rest Superproduct features
orTerms and Conditions (T&Cs). This TMD does not take
into accountanindividual’'s objectives, financial situation
orneeds, andisnotintended to provide financial advice.
Consumers mustrefertothe PDS and any supplementary
documents whenmaking a decision about this product.

With thisinmind, Rest Superis designedto be simple,
and keep pace with the needs of members across theirlife.
Rest Super provides eligible members with:

o arangeofinvestmentoptionssotheycanchoose how
toinvesttheirsuperaccordingto theirindividual
financialneeds and objectives. Members may choose
toinvestinone ormoreinvestment optionthateach
offeradifferentasset class weighting.

e insurance coverforDeath, Total & Permanent Disability
(TPD)andIncome Protection (IP) by default. Insurance
is providedinblocks (or ‘units’) of insurance, and
membersreceive a certain number of units depending
ontheirage andthe type of insurance cover. The total
amount of cover providedis designed to change with
age. Generally, whenyou’re young, yourincome and
insurance needs are lower. Yourincome may increase

asyougetolderandyourinsurance needs may
change accordingly, before reducing as you approach
retirement.

Allmembers may also apply forinsurance cover tailored

totheirownneeds.

Product description

Restisfocusedondesigninganddelivering
superannuation products thatare simple,
accessible and put ourmembers’ needs first.
We measure success oninvestmentreturns,
member satisfaction and cost competitiveness.

Who is the Product designed for?

Rest Superhasbeen designed forallworking Australians
wantingtoinvest their superannuation and save for
retirement. Thisincludes those just starting outin their
workinglives, through to those who are getting close to
retirement. Rest Superincludesinvestmentandinsurance
options, which allows members to tailorthe product to
matchtheirneeds and objectives.

Defaultinsurance coverwithin Rest Superis subjectto
eligibility criteria, that ensures members are not provided
withinsurance coverthey may not need. Refertothe PDS
fordetails of eligibility criteria forinsurance.

RefertoTableland Table 2 formoreinformationonthe
target market forRest Super.

Rest Superis not designed formembers whorequire
complex product features oraccesstoamore
comprehensive suite of investment options such
asdirect shareinvestments.

Thisdocumentis designed formembers who have made aninvestment choice since joining Rest Superand who would

not be classified as aMySupermember.
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(investment and insurance options)

Key Product attributes

Rest Superhaskey attributes that make it likely to be
consistentwith the likely objectives, financial situation

and needs of the target market because it offersarange

of investment options to suit avariety of financialneeds and
objectives, withmembers able to choose acombination of
optionsto suit theirpersonallevel of risk and return.

Defaultinsurance cover provides members with financial
protectionforDeath, TPD and Income Protectionand
members have the optionto apply foradditional cover
totailorinsurance totheirindividual needs.

Investment options

Therange of investment optionsin Rest Super
issummarised below, and outlinedinTable 1:

e Cash

o Capital Stable

o Balanced

e Balanced -Indexed

e Growth(default option)

o Sustainable Growth

e HighGrowth

e AustralianShares - Indexed

o Overseas Shares - Indexed

Insurance options

Therange of insurance coveroptionsinRest Super
issummarised below and outlinedinTable 2:

e Income Protection(IP)
e Total & Permanent Disability (TPD)

e Death(including Terminallliness)



Member segmentation definitions

While recognising that no two Rest members are the same, there are common member characteristics that Rest applies
to segment the design of our products, and the services we provide to members. The table below outlines the segments
and describesthe ‘persona’ of, and the options that are most suited to, a typical member within each segment.

Member segmentation definitions

Segment Starting Out Delegator Navigator Provider Builder Futurist New Beginnings

Position statement I’'mfocusedon I’'mfocussedon I’'mhighly confident  I’'mabusyparent I’'m confident I'm getting close I'verecently made
getting started looking aftermy inmy ability to withlots of andfeelvery toretirementand the transition
inlife. Right now, young family and manage my work and family capable managing feelingtheneed into my new life.

my superis with
Restbecause
that’'swhomy
employerusesfor
theirstaff. Superis
complicatedand
Idon’tknow much
aboutit.

Helpmelearn.

amnot particularly
interestedin super
rightnow.It’sa
long-termthing.
My focusis getting
ourfinancesin
orderaswe would
love tobuy ahouse
one day.

financesand my
super. Because

of that, I'mreally
engagedwith
growing my money,
and amalways
looking forabetter
dealfrommy
investments.

commitments.
Toobusytobe
proactive with my
finances and super!
I've neverbeen
money- minded
and lack financial
knowledge and
confidence,
althoughI’'mpretty
comfortable with
thefundI'min,

whichis the default.

my finances
andsuper.I'm
activelyinvolved,
checking my
balanceregularly
and keepingup
withbusiness and
financialnews.I'm
doingall thisnow
to setmy partner
andmyselfupfora
more comfortable
retirement.

to planforthis next
stage. While I'm
incharge of my
financial decisions,
lamlooking
forpractical
informationabout
how to make the
most out of my
super. My twomain
concernsare my
healthandwhether
I'llhave enoughto
live onwhen|stop
working.

I'mretiredand
rediscovering
myself! Since
leavingwork, I try to
keep activeandam
enjoying spending
more time with
friends and family.

This segmentis not
applicable toRest
Super.

Rest
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Member segmentation definitions (cont.)

Segment Starting Out Delegator Navigator Provider Builder Futurist New Beginnings
Most suitable Balanced Balanced Balanced Balanced Balanced Cash n/a
investment - Indexed - Indexed Balanced - Indexed Balanced Capital Stable
option(s) Growth Growth -Indexed Growth - Indexed Balanced
(Basedon Sustainable Sustainable Growth Sustainable Growth Balanced -
common member Growth Growth Sustainable Growth Sustainable Indexed
characteristics. High Growth High Growth Growth High Growth Growth Growth
Otherinvestments . . ©
may be appropriate High Growth High Growth Sustainable
dependingona Australian Shares Australian Shares Growth
member’sindividual - Indexed - Indexed High Growth
circumstances.) Overseas Shares Overseas Shares Australian Shares
-Indexed -Indexed _Indexed
Overseas Shares
- Indexed
Most suitable Death Death Death Death Death Death n/a
insurance option(s) TPD TPD TPD TPD TPD TPD
Income Income Income Income Income Income
Protection. Protection. Protection. Protection. Protection. Protection.
Mostmembers Generally, as Generally, as Generally,in Generally,in Generally, as

willhave abalance
under $6k and/or
beunder25years
of age, solikely to
have no default
cover.

members age their
needforinsurance
protection
increases either
through starting
afamily or
increasing financial
commitments,
suchasbuyinga
house.

members age their
needforinsurance
protection
increases either
through starting
afamily or
increasing financial
commitments,
suchasbuyinga
house.

middle age the
needforinsurance
protectionis at
itspeakduetoa
broadrange of
commitments,
whetherthese be
family orfinancial
commitments.

middle age the
needforinsurance
protectionis at
itspeakduetoa
broadrange of
commitments,
whetherthese be
family orfinancial
commitments.

members near
retirement their
needforinsurance
protectioncan
reduce and
premiumrates
tendtorise,
making coverless
affordable.
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Table1- Target market

Investment Objectives Financial situation Needs Member segment
option(s)
e Cash Thisinvestment option Common traitsamong members who might benefit from Members are likely toneed e Futurist
generally consists of 100% thisinvestment optioninclude members who have avery low alowfeeinvestmentoption . . .
; o . . . . . . . . This option may also suit
defensive’ assetsandis tolerancetorisk, ashortinvestment time horizon (3 months or thatwill provide capital .
, . . . . . . membersinallother
designed formemberswho less), ormembers who would like to diversify their portfolio preservationoverthe member seaments
wishto preserve capitaland across multiple investment options to achieve an appropriate shortterm. . 9 L
) i . L i ) L dependingontheirindividual
reduceinvestmentrisk. level of risk that’sright fortheirfinancialneeds and objectives. .
circumstances.
Thisinvestment option might suit members who are actively
engaged directly with theirsuperannuation, orreceiving personal
adviceinrelationto theirsuperannuation.
This optionhas a Risk band of 1(Very Low) so has a minimum
suggestedtimeframe of 3months orless. This means this option
may benefit oldermembers with alimited ability to bearloss (and
recover over time) however this option may also be appropriate
formemberswithalongertime horizon based ontheirfinancial
needs and objectives and theirappetite forrisk.
o Capital Thisinvestment option Common traitsamong members who might benefit fromthis Members are likely toneed e Futurist
Stable predominantly consists investment optioninclude members who have alower tolerance alowfeeinvestmentoption . . .
. o . . ) , . . This option may also suit
of ‘defensive’ assetsand torisk, ashorterinvestment time horizon (@ minimum of 4 years), thatwillenable some growth .
: . ) ) . ) , . membersinallother
isdesigned formembers ormembers who would like to diversify their portfolio across by providing a stable pattern member seaments
whowanttoinvestina multiple investment options to achieve an appropriate level of of returns over the medium . 9 T
. . . o oo ) . depending ontheirindividual
pre-determined mix of risk that’sright for theirfinancial needs and objectives. term. :
. . circumstances.
asset classes whichaims L . . . .
. Thisinvestment option might suit members who are actively
to provide astable pattern . . ; . o
. . engaged directly with their superannuation, orwho arereceiving
of investment returns while L . . .
. ) ) personaladviceinrelationto theirsuperannuation.
reducingtherisk of negative
returnsinany oneyear. Thisoptionhas aRisk band of 3 (Low to Medium) and minimum
suggested timeframe of 4+ years. This means this option may
benefit oldermembers with alimited ability to bearloss (and
recoverovertime) however this option may also be appropriate
formemberswithalongertime horizon based ontheir financial
needs and objectives and theirappetite forrisk.
Rest TargetMarketDetermination2024 - Rest Super



Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment

option(s)

e Balanced Thisinvestment optionis Common traits among members who might benefit fromthis Members are likelytoneeda o Navigator
designed formemberswho investment optioninclude members who wishtoinvestina lowfeeinvestment optionthat Builder
want to achieve abalance of diversified investment optionto achieve an appropriate level willenable moderaterisk and
riskandreturnbyinvestingin of risk that’sright fortheirfinancialneeds and objectives. growthoverthe mediumterm. ¢ Futurist

approximately equal proportions
of pre-determined ‘growth’ and
‘defensive’ assets.

Thisinvestment option might suitmembers who are actively
engageddirectly with their superannuation, orwho are
receiving personal adviceinrelationto theirsuperannuation.

This optionhas aRiskband of 5(MediumtoHigh) sohas a
minimum suggested timeframe of 6+ years. This means this
optionmay benefit oldermembers withamoderate ability
tobearloss (and recover overtime) however this option may
also be appropriate formembers with a shortertime horizon
basedontheirfinancial needs and objectives and their
appetite forrisk.

This option may also suit
membersinall other
membersegments
dependingontheir
individual circumstances.

o Balanced Theseinvestment optionsare Common traits among members who might benefit from Members are likelytoneeda e StartingOut
- Indexed designed formemberswho theseinvestment optionsinclude members who have a lowfeeinvestment optionthat Delegator
e Growth want to take amore aggressive highertolerance torisk, alongerinvestment time horizon, willnot erode balances over
) approachbyinvesting ormemberswho diversify theirportfolio across multiple the longerterm but will still o Navigator
* Sustainable predominantlyin‘growth’assets.  investmentoptionsto achieve anappropriate level of risk enable fasterpaced growth Provid
Growth o that'sright fortheirfinancialneeds and objectives. than amore defensive option. roviaer
« High ObJecjuvesc?fmem.bers . ' ' . « Builder
Growth choosingtoinvestinthese Theseinvestment options might suitmembers who are
options mayinclude a desire actively engageddirectly with their superannuation, o Futurist
togrowtheirbalance ata orwhoare res:eiving personal adviceinrelationto their These options may also
fasterpace over.thelong term superannuation. suit members in all other
;iiﬂi:?éﬁt:};ﬁxrﬂi:?&izre These optiorlls have aRisk band of 6 (High) so have aminimum membersegmen‘@
' suggestedtimeframe of 10+ or 12+ years (depending on depending ontheir
Additionally, the Sustainable the option). This means these options may benefit younger individual circumstances.
Growth optionisdesignedfor members with a greater ability tobearloss (andrecover over
values-based memberswho time) however these options may also be appropriate for
want enhanced environmental, members with a shortertime horizon based on theirfinancial
socialand governance criteria needs and objectives and theirappetite forrisk.
appliedtotheirinvestments.
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment

option(s)

e Australian Theseinvestment options Common traits among members who might benefit from Members are likelytoneed a o Navigator
Shares - consist of ‘growth’ assetsand theseinvestment optionsinclude memberswho have ahigher low fee investment optionthat Builder
Indexed aredesignedformembers tolerancetorisk, alongerinvestmenttime horizon, ormembers willnoterode balances over

who want to build theirown
customised portfolio.

e Overseas
Shares -

Indexed Objectives of members

choosingtoinvestinthese
options mayinclude a desire
to grow theirbalance at
afasterpaceregardless

of increased exposure to
potential negative markets.

who diversify theirportfolio across multiple investment options
to achieve anappropriate level of risk that’sright for their
financialneeds and objectives.

Theseinvestment options might suitmembers who are actively
engageddirectly with theirsuperannuation orwho are receiving
personal adviceinrelation to their superannuation.

These options have aRiskband of 6 or7 (High or Very High
depending onthe option) so have aminimum suggested
timeframe of 12+ years. Thismeans these options may benefit
youngermembers with a greaterability to bearloss (andrecover
overtime) however these options may also be appropriate for
members with ashortertime horizon based on theirfinancial
needs and objectives and theirappetite forrisk.

the longerterm but will still e Futurist
enable fasterpaced growth

These options may also
thanamore defensive option. P Y

suitmembersinall other
membersegments
depending ontheir
individual circumstances.

Rest
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Table 2 - Target market

Insurance Objectives Financial situation Needs Member
option(s) segment
e Income Rest’sIncome Protectionis Commontraitsamongpeople | Restprovides eligible membersincome Protection as default cover, which o Starting Out
Protection designed formemberswho who might benefit from this isdesignedto provide aminimum level of insurance coverinthe eventa « Delegator
(IP) want to protect theirability insurance would generally be memberis sick orinjured and unable to work foran extended period. 9
t rnafutureincome. th that are low to middl . . Navigator
oearnafutureincome ingg;esa?n:r;)whgm:de Default Income Protection provides alowerlevel of default paymentsona * 9
require: Y monthly basis, with a 5 year benefit period. Members canincrease or tailor e Provider
N covertotheirindividualneeds. « Builder
simpleinsurance . .
‘ arrai ements Importantly whilst members are unable to work as aresult of sickness or e Futurist
9 injury, they also receive ongoing Superannuation Guarantee payments to
o somefinancial assistance help coverfees and costs to ensure their superannuationis maintained.
whichwilln mpromi . .
theﬁretirenc:tei?saar? S s€ Inthe eventthe memberis unable toreturnto their current work (because of
gs theirinjury orillness) Rest (throughits Insurer)is able to provide rehabilitation
supportas part ofitsIncome Protection offering.
o Total& Rest’sTPD coverisdesigned Members may also: The default coverlevels are lower to provide supportin addition to
Permanent  toprovide additional support need flexible ourdefault IP and designedto provide initial financial assistancein
L]
Disability ontop of IPbenefitsinthe . the eventthatamemberhas costs such as medical expenses orminor
. arrangements to provide .
(TPD) eventamemberistotallyand ) home renovations.
ermanently unlikelyto ever accesstoinsurance cover
P where they are outside of Members have the ability toincrease ortailor cover to theirindividual needs.
returntowork. .
the normal demographic
e considertheirability to
¢ Death Rest’s Death coveris designed earnafutureincome their Death coveris designed on alife stage basis which means that default cover
toprovide financial support mostimportantasset levels are set to arelatively low amount when amember's liabilities are likely
toamember'sdependents « beworking more than tobe lowerandincreases as their liabilities change over time, when our
|no'|theeventofthelrdeatlh.An onejob, soneedan members typically experience life events such as getting married, changing
acvance payment canaso insurance option that careerorbuyingahouse.
bemadetoamemberinthe ides flexibili hei N _ . L
event they are deemed to be providestlexibility as their Members have the ability to increase or tailor cover to theirindividual needs.
. . . employment hours and
terminallyilland have alife .
working arrangements
expectancy of less than . : .
change, including allowing
24 months. .
themto have multiple
employers.
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03 Distribution and conditions

Rest Superwill be distributed to new members under the circumstances outlined below.?

Channel

Investment option

Direct - Website

Intermediated - Rest Advice

Default - Enrolled viaemployers

Distribution conditions

Marketing

Cash v v A‘distribution condition’ Arange of communication
Capital Stable v v isarestrictionwhichmakes channelsareused
it likely thata consumer including websites and
Balanced v v acquiring aproduct willbe mobile app, television
Balanced - Indexed v v withinthe product'starget  advertising, digital display
market (e.g. product advertising, searchengine
Growth v v minimums or other marketing, social media
Sustainable Growth v v eligibility conditions). and otherdirect marketing
High Growth v v No specific distribution commgnicationssuch
9 conditionshave beenset.? asemail
Australian Shares - Indexed v
Rest Supermayalso be
Overseas Shares - Indexed v distributed by non-Rest
Insurance option Advice financial planners
and third-party providers,
Income Protection N4 v includingresearchhouses
and comparison websites.
TPD v v
Death v v

2Distribution conditions andrestrictions make it likely only eligible members within the target market enter Rest Super. Additional distribution conditions and restrictions are not

required giventherange of consumersinthe target market and eligibility and/orregulatory restrictions which apply.

SNoting that Distribution of insuranceis limited to members who are age 25 oroverand are eligible, or are eligible for defaultinsurance cover automatically if they have anaccount

balance of $6,000 ormore.
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04  Review triggers

Review triggers are events and circumstances that could
indicate thatthe TMDisnolongerappropriate. They are a
prompt to potentially stop distributing the product (and
directtheissuer’s distributors to stop distributing) until
the TMDisreviewed. Rest will conduct areview within

10 business days of areview trigger occurring.

Review triggers may include a number of factors such as:

e changesincomplaintsregardingthe nature and
appropriateness of the product

e« comparisonof fees, costsandinvestment performance
relative to peers

e changesininsuranceincluding claimsacceptance
rates, cancellation of insurance ormaterial changes
toacceptance orunderwriting conditions

e memberbehaviour

o wherethereareamendmentstothe PDS thatchange
the offerings or cover provided

e theintroduction of otherwaysinwhichthe product
canbesold

e theTrustee makingadeterminationthat the best
interests of members within the product are not
being promoted

o whereweidentify the occurrence of a ‘Significant
Dealing’ whichindicates the productis notbeing
distributed to the target market.

ASignificant Dealingis an event thathas occurred
whichhasresultedinafinancial product being sold to
members who are outside of the product’s target market
and hasimpacted a material number of members overan
extendedtime period, causing actual financialharmto the
affected members.
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05 Distributorinformation

Theinformationinthe Review triggers sectionis also
requiredto bereviewed onaquarterly basis to ensure that
Restcomplies with the Design & Distribution Obligations.
To facilitate compliance, product complaintinformation
(number, nature and trends) will be provided ona quarterly
basis by distributors of Rest Super.

Memberdataand demographics (age, balance)
may also be provided.

Distributors are alsorequired toreport any Significant
Dealingsviaemail at ddo@rest.com.auassoonas
practicable butnolaterthan10 business days afterthe
distributorbecomes aware of the Significant Dealing.
ASignificant Dealing Notificationtemplate canbe obtained
by distributorsonrequest atddo@rest.com.au.

06 TMDreview frequency

Review type Reporting metric
Ongoing Ongoingreviews of the TMD will
TMDreviews be completed withina maximum

period of 12 months from the date of
thelastreview.
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If there’s anything we cando

If you have any questions regarding our products, options, or this TMD you can contact us on:

Visitus Live Chat 1300300778
rest.com.au/ rest.com.au

contact-us

foroperating

hours

- 5 M

Thisdocumentis provided by Retail Employees Superannuation Pty Limited ABN 39 001987739, AFSL 24 0003
(Rest) as trustee of the Retail Employees Superannuation Trust ABN 62 653 671394 (Fund), of which Rest Super
isapart. Thisdocument containsinformation which mayinclude general advice but does not take into account
yourindividual objectives, financial situation orneeds. Before acting on the information ordeciding whether
toacquire orholdthis product, considerits appropriateness, our Financial Services Guide and the Rest Super
Product Disclosure Statement (PDS) available atrest.com.au/pds.
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Get the Rest App

by scanning the

QR code with your
smartphone camera.

Rest
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