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2 September 2024

Retail Employees Superannuation Pty Limited

(ABN 39001987739, AFSL240003) as trustee for Retail
Employees Superannuation Trust (ABN 62 653 671394)
(Rest) hasanarrangement forLink Advice (AFSL 258145) to
provide financial product advice to Rest (Fund) members.

This Financial Services Guide (FSG)is designed to assist
youindecidingwhetherto use any of the financial services
offered by the Licensee, Link Advice (we, ourand us), as
describedinthis FSG. Link Advice isrequired to give you an
FSGif we provide certain financial services toyouandyou
are aretail client.

Part1of this FSG containsimportantinformation about:
e whoweare

o thefinancial services we offer

o the financial products towhichthose servicesrelate

e howwe and others are paidin connectionwith
those services

e yourprivacy
e howwe deal withcomplaints
e howwe canbe contacted.

ThisFSGisanimportantdocument. Please ensure thatyou
readit carefully and keepit safely withyourdocuments.

Who are we?

Rest Advisers are employees of Rest and Authorised
Representatives of Link Advice. Link Adviceisresponsible
forthefinancial advice services provided toyou. Link Advice
is aprovider of financial advice services and technology.
With clients across Australia, Link Advice delivers tailored,
efficientand scalable solutions through both direct advice
channelsand anonline capability.

Whoisresponsible for the advice given?

Link Adviceisresponsible forthese financial advice
services providedtoyou. Forfurtherinformation onyour
Rest Adviser, pleasereferto part 2 of this FSG.

Rest

rest.com.au

NotIndependent

Rest Advisers are unable to be considered
independent because they are employees of Rest
and give advice on Rest products. However, they’re
boundbylegal and professional obligations to
ensure theiradviceis alwaysinyourbestinterests.

Link Adviceisnotindependent, asitreceivesa
fee fromRest forprovidingitslicensing services.
Link Advice also advises onRest products.

Australian Administration Services (AAS)is the
administrator of Restand various products on the
Link Advice Approved Products List.

Restuses SCH Online to facilitate payments from
employers to the Fund. SCHonlineisanon-cash
payment facility (ClearingHouse). SCHonlineis
issued by Pacific Custodians Pty Limited (ABN 66
009682866, AFSL295142) (Pacific Custodians)
and operated by The Superannuation Clearing
House Pty Limited (ABN 15086 576 721) (TSCH).
Pacific Custodians, TSCH, AAS and Link Advice are
related bodies corporate and are members of the
Link Group of companies.

What services do we provide?

If we provide you with personal advice, we will tell you

how we have takeninto account your objectives, financial
situation orneeds. We will onlyrecommend a product

toyou afterconsideringits suitability for yourindividual
circumstances orneeds. To provide advice thatis
appropriate foryou, youwillneed to provide to us allrelevant
information about you thatwe need.

We will also give you a Statement of Advice (SOA) that
discloses ouradvice, the basis of the advice and the
additional costs associated with the advice we provide you,
if applicable.

Rest’s digitaladviceis authorised by Link Advice to provide
financial advice onthe Fund, inrelation to:

e investment optionchoice
e howyoushould contribute funds to super
e howmuch personalinsurance you should have.


http://rest.com.au

Link Advice provides Rest Advisers with the authority to
provide financial advice in the following areas:

e Superannuation

e Transitiontoretirement

e Investmentoptionchoice

e Personal RiskInsurance

e Basicandnon-basic deposit products

o Governmentdebentures, stocks orbonds
¢ Insurance Investment products

e Managedinvestments and securities.

Each RestAdviseris authorised by Link Advice to provide
financial adviceinrelationto areas specifiedin the individual
Adviser's FSG part 2.

The personal advice process

Inorderto provide you with personal advice we follow these
simple steps set out below. Understanding how we operate
means you know whatis needed and what will be provided.

Digital advice tool

Step1

To access the Rest digital advice toolyouwillneed tologin
toMemberAccessviarest.com.au. Once you have logged
in, we will provide you with this FSG as part of the advice
process, and we willcommence atriage process, whichis
designedto ensure the toolis the appropriate method to
provide you with personal advice.

Step 2

Now that we have confirmed via the Rest digital advice tool
that the toolis the appropriate method to provide you with
adviceregardingyour Rest superannuation fund, we ask you
to complete therequiredinformation. To ensure our advice
isappropriate andinyourbestinterest,itisimportant that
you complete the information accurately.

Step 3

Depending onwhat advice you have selectedin the advice
tool - we willthen determine whatis appropriate foryou
based ontheinformationyouprovide.

Step 4

We will provide you with a written Statement of Advice (SOA)
viathe Rest digital advice tool which details ouradvice to
you, the basis of the advice and any costs associated with
the advice. Thisisanimportant document which you should
read and ensure thatyouunderstand. We suggest that

you contactaRest Advisertodiscuss anythingyoudon'’t
understand ordon’t agree within thisdocument.

Step 5

If you are happy with the advice, you can follow the
instructionsinthe SOAtoimplement orforinvestment
Choice, the digital advice tool can help you change
investmentsinline with what the toolhasrecommended
foryou.

Note: As your circumstances change, we thinkit’s
important to considerreviewing your situation
periodically.

Phone/face to face advice

Step1

Generally, the first stepis arranging a phone based meeting
with one of ourRest Advisers, at which point they will provide
you with this FSG and get to know you by asking about your
objectives.

Step 2

To give the best personal advice to you, your Rest Adviser
will captureinformation they need to make anaccurate
recommendation which may include things like asking

you to complete a Risk Profile Questionnaire or providing
details of your current situation. This gives theminsightinto
howyou feel about takinginvestmentrisk and also abetter
understanding of whatisright foryou.

Step 3

Your Rest Adviserwill analyse your financial circumstances
and objectives to develop strategies designed to help you
achieve yourdesired outcomes.

Step 4

Your Rest Adviser will then provide you with a written SOA
which details theiradvice to you, the basis of the advice and
any costs associated with the advice. Thisisanimportant
document whichyou shouldread and ensure that you
understand. We suggest that you contactyour Rest Adviser
to discuss anythingyoudon’tunderstand ordon’tagree
within this document.

Step 5

If you are happy with the advice, your Rest Adviser can then
help youimplement the agreed strategy.

Note: As your circumstances change, we thinkit’s
important to consider reviewing your situation
periodically.

Inconjunctionwiththe SOA, we oryour Rest Adviser will
also provide youwith a Product Disclosure Statement (PDS)
foranyrecommended financial products. The PDS explains
the product and sets out any conditions applyingto the
product.

How are we remunerated for our services?

o Forourpersonaladvice there may be afee, agreed with
you before we proceed. The fee will vary dependingon
the type and complexity of advice yourequire and will
be confirmed withyou during the first obligation-free
appointment.

Forsome personal advice (referred to as “intra-fund
advice”)no fee may be charged, it’s part of being a
member of Rest.

e Rest Advisers are paid asalary by Rest.

o Rest Advisers donotreceive any commission, bonuses or
special payments for providing financial advice or offering
products toyou.

Restreceivesno commissions, bonuses or special
payments arising out of the financial advice or other
products offered to you by us oryour Rest Adviser.

Rest has contractedLink Advice to provide authorisation
underthe Link Advice AFSL for the provision of personal
financial advice servicesto Fund members. Link Advice is
paid afee by Rest forthis service.
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Potential conflicts of interest

Information about ourrelationships and associations with
otherentitiesis provided so that you can assess whether
ornot they may influence the advice we give you.

We do not have any relationships orassociations with any
productissueroutside Rest that could be expectedto
influence the financial advice services provided.

How your personal informationis managed

If you askus forfinancial advice, we may ask you for
informationthat we need to provide that advice. Arecord
of yourpersonalinformation and any recommendation
provided willbe maintained fora minimum of sevenyears
(thisincludes any FSG, SOA or other documents provided
toyou). The privacy of yourinformation will be treated
inaccordance with the Rest Privacy Policy and Privacy
Collection Statement and the Link Advice Privacy Policy
(whichcanbe provideduponrequest).

RestandLink Advice are committed to the protection of
your privacy and strive to abide by the Australian Privacy
Principles which sets out standards for the collection, use,
disclosure and handling of personalinformation.

If your Rest Adviserleaves Rest, Rest and Link Advice will
continue to hold your personalinformation.

Link Advice ensures the privacy of yourinformationin

line withits privacy policy which can be provided upon
request. Alternatively, you can access this Privacy Policy at
linkadvice.com.au.

Rest ensures the privacy of yourinformationinline with
its privacy policy which can be provided uponrequest.
Alternatively, you can access this Privacy Policy at
rest.com.au.

You canaccessyourfile by making arequestinwriting to
RestorLink Advice.

Rest Advice

Q3 1300183361
Monday to Friday 8am - 6pm AEST

Licence and contact details

Trustee Fund

What happensif you are dissatisfied with our
service?

Your satisfactionisveryimportantto us and we have
proceduresin place toresolve any concerns promptly
and fairly. If you are unhappy with the advice that you have
received fromthe Rest digital advice tool or from a Rest
Adviser, you are able to forward your complaint to:

Link Advice Compliance Manager

& POBox240
Parramatta NSW 2124

&3 1300734007

<] advice@linkadvice.com.au

Finally, in the unlikely event that you feel that your complaint
hasnotbeenresolved toyoursatisfaction aftergivingus the
opportunity toresolve theissue, you may lodge awritten

complaint with the Australian Financial Complaints Authority
(AFCA) at:

& GPOBox3,Melbourne VIC 3001
Q3 1800931678
0396136399
</ info@afca.org.au
) afca.org.au

Professionalindemnity insurance

Link Advice has appropriate professionalindemnity (PI)
insuranceinplace. The Plpolicyis available to both Link
Advice and the Rest Advisers for claims made by Fund
members. The Pl policy relates to claims concerning
financial services and satisfies the requirements for
compensationarrangements under section 912B of the
Corporations Act 2001.

Licensee
Link Advice

Retail Employees
Superannuation Pty Limited
(as Trustee of the Fund)
ABN 39001987739

AFSL 240003

& POBox350
Parramatta NSW 2124

Retail Employees
Superannuation Trust (Rest)

&3 1300300778
q contact@rest.com.au

) rest.com.au

ABN 36105811836
AFSL 258145

& POBox240
Parramatta NSW 2124

Q3 1300734007
<] advice@linkadvice.com.au

) linkadvice.com.au

If there’s anything we cando
5] Visitrest.com.auto access Live Chat

L!NKAdvice

Q3 Call1300 300778 - to view operating hours visit rest.com.au/contact-us
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