ClaimingIncome
Protection benefit

Rest

We are here to assist you at every stage of lodging your claim for an Income Protection
benefit. This guide will help you to understand:

T T

What anIncome Protection
benefitclaimis

2z

o

What the steps of the
claimprocess are

How to complete and
submit your application

Youcancontactuson1300 300 778 if you have any queries or need furtherinformation.

Whatis anIncome Protection benefit?

AnlIncome Protection benefit can provide youwith a
monthlyincome if you can’twork due toillness orinjury.

It may be paidif youcan’twork at all (totally disabled) or
canonly work

Aml eligible for anIncome Protection benefit?

There are eligibility criteria that you need to meet toreceive
anIncome Protection benefit.

Theseinclude things like:

o ifyouhavelncomeProtectioncoverthe Rest

e whenyourinjury orillness firstbecame apparent

e ifyouareunabletoperformyourusual occupation.

Different Rest products have different waiting periods
before youare eligible to apply forabenefit. Forexample, if
you’re aRest Supermember, youneedto have beenunable
towork for 60 days (or the waiting period you’'d chosen)
before applying for a benefit.

You can find more information about waiting periods,
eligibility criteria, and a summary of the standard exclusions
and limitations that apply to Income Protection cover,inthe
Insurance Guide foryour Rest product atrest.com.au/pds
Or, youcan call ourclaims team and we’ll talk them through
withyou

What happens if my claimis accepted?

Your firstmonthly Income Protection benefit will be paid
toyou, inarrears, one month after the end of the waiting
period. The supercomponent willbe paid directly to your
Restaccount. If yourRestaccountis closed at the time the
Income Protection benefitis paid, the supercomponent will
not be paid.

You may want to consider gettingindependent advice
fromalicensed adviser, as there may be financial or tax
implicationsinreceiving benefit payments.

Ourinsurermay contact youvia email, phone, SMS or post
atregularintervals aboutyourhealth so they cancheckthat
you still qualify foran ongoing benefit payment.

If yourclaimis accepted, any queries regarding your
ongoing claim should be directed to your Claim Manager at
ourinsurer.

What benefit am | entitled toreceive?

If you're entitled to a benefit payment, the amount paid
will be the lesser of youramountinsured or a specified
percentage of your pre-disabilityincome (subject to
benefit offsets).

The benefitmayinclude apaymentdirectlytoyouanda
supercomponent paid directly to your Rest account. You'll
receive more information about the benefit you're entitled
toif yourclaimis accepted.

Whatis a benefit offset and how will it affect
my benefit payments?

YourIncome Protection benefit might be affected by other
paymentsyoureceive foryourillness orinjury. These could
include sick leave, annualleave, workers compensation,
Centrelink benefits, accident compensation or benefits
fromanotherinsurance policy.

These amounts may be deducted (or offset) fromyour
Income Protection benefit.

Ourinsurerwill let you know about any offsets that apply to
youwhenyourclaimhasbeenassessed and accepted.

How long will I be paid anIncome
Protection benefit?

Abenefit will be paid untilyou’re nolonger considered
totally or partially disabled, youreach the end of your
benefit payment period, oruponyour death.

To find your benefit payment periodloginto Member Access
atrest.com.au/memberaccess and go to theinsurance tab,
orcallus.

How long will my assessment take?

The time will vary depending on the information ourinsurer
needstoassessyourclaim. It’simportant that you provide
Restwith alltheinitial claiminformation we request. This
means we can pass your claim onto ourinsurer as soon as
possible to start assessing your claim.


http://rest.com.au/pds
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If you submit your claim documents to Rest via ouronline
portal, these are sentto ourinsurerwithin 24 hours. If you
send Rest claimdocumentsvia post, we’'ll submit these to
ourinsurer within five business days of receiving them.

Ourinsureris committed to meeting the Financial

Services Council Life Insurance Code of Practice (Life
Code) timeframes to make claim decisions. ForIncome
Protection claims, thisisnolater than two months after they
are notified of your claim ortwo months afterthe end of
yourwaiting period (whicheveris later)

Insomeinstances, ourinsurer may not have received all
required informationwithin that time toreach adecision. If
ourinsurercan’t meet these timeframes, they’lladvise you
of thereasonforthis.

Dolneedalawyer?

Your claim willbe handled with the same due care whether
you are legally represented ornot. We suggest you have
achatwithus before seekinglegal assistance, as most
claims can be finalised without legal intervention and
associated costs.

What happensif my claimisn’taccepted?

If yourclaimisn’taccepted by ourinsurer, the Trustee will
review the decision within15 business days of receiving the
decisionto make sureit’s fairand reasonable. We'll explain
toyouthereasons forthis decision within five business
days of ourreview.

If you're not happy with the claim decision, you canlodge
aformalcomplaint. You can find out more about our

If you're not happy with the way we have handled
your claim, you canlodge aformal complaint.
You can find out more about our complaint process at

rest.com.au/complaint.

The claim proces

complaint process atrest.com.au/complaint.

O
Submission of your claim

Review and submit your
claimthrough the Rest
claimonline portal.
Orifyou’ve chosento
post oremail, follow the
submissioninstructions
we’llsend toyou.

What automatic (default) insurance coverisincluded?
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Insurer assessment and
decision (only applies if
you have insurance cover)

Your claims manager at
ourinsurerwill callyouto
discussthe assessment
process and provide their
contact details.

They mayrequest
additionalinformation

to assist with their
assessment of yourclaim.

They’ll stayintouchvia
your preferred method
of communicationand
keep youupdatedon
progress. If yourclaim
isaccepted, they willlet
you know directly and
confirmdetails of benefit
payments with you.

N
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Trustee decision

If ourinsurerdeclines
your claim, they will send
theirdecisionto the Rest
Trustee.

We will review their
decisionto determineifit
is fairandreasonable.

We willadvocate onyour
behalfif we donotagree

with ourlnsurer’s decision.

o
Decision notice

You willbe notified via
emailand phone of the
outcome andif yourclaim
isapproved, your benefit
willbe payable after

the waiting period paid
monthlyinarrears.

Ourinsurerwillletyou
know about ongoing claim
requirements while you're
onclaim.

If your claimis declined,
we will notify youinwriting,
outlining thereasons for
this. If youdonot agree
you canmake acomplaint.

This checklist will help you obtain and supply all of theinformation needed forRest’s Insurer to commence assessing your

claim.They may require additionalinformation depending onyourindividual circumstances.

() Income protection
benefit claim -
Member Statement

This must be completed, signed and dated by you.

() Income Protection
benefit claim -
Doctor Statement

The Doctor statement needs to be completed by the consulting registered medical
practitionerwhois treating you foryour condition. Any fees chargedinrelation to this will

be atyourown expense.

Please provide your Rest membernumber(located on the coverletter of this pack) to your
doctororspecialistand ensure that they understand the importance of completing all

sections of this form.

Please note that allied health practitioners such as physiotherapists, psychologists and
osteopaths are not qualified to complete your medical statement.
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() Employmentinformation

You needto provide payslips or other documents which show yourincome forthe 12 month
period priorto ceasing work due to yourillness orinjury. If thisis not available, ourinsurer
willwork with you to obtain the informationrequired to assess your claim.

() TaxFile Number
declaration

Youonly needto complete, signandreturn Section A of thisformbefore you canreceive
payment of any Income Protection benefits. The information you provide will be used by
Restto determine the amount of tax (if any) withheld from the Income Protection benefits
paid toyou.

() Certified proof of identity

You are required to provide certified proof of identity to confirm that we are dealing with
the correct person. The guide to providing acceptable proof of identity isincluded with
this pack.

Important:
We are unable to accept faxed or scanned copies of certified documents.
Original certified copies willneed to be mailed to Rest.

() Medicalreports

If your doctor or specialist have provided medicalreports, certificates ortest results
about your claimed condition, please include these with your claim form.

() Income statements from

If you arereceiving or entitled to receive income benefits from other sources, such as

other sources sick leave, annualleave, workers compensation, accident compensation, Centrelink

benefits orbenefits from anotherinsurance policy, please provide the details orincome
statements of these benefits.

Visitus Live Chat Download 1300300778
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Thisinformationdoesn’t take into accountyour circumstances, so beforeactingonit, youshould considerwhetheritis appropriate foryou. Before making
any decisionaboutyoursuper, pleaseread ourProduct Disclosure Statementatrest.com.auorcall 1300 300 778. Thisinformationis provided by Retail
Employees Superannuation Pty Ltd ABN 39 001987739 AFSL 240003 as trustee of Rest (Retail Employees Superannuation Trust ABN 62 653 671394).

Issue date:March2026.
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