Claiming a Terminal
lliness benefit

Rest

We are here to assist you at every stage of lodging your claim for a Termnal lliness benefit.

This guide will help you to understand:
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What a Terminal lliness
benefitclaimis

How to complete and
submit your application
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What the steps of the
claimprocess are

Youcancontactuson1300 300 778 if you have any queries or need furtherinformation.

Whatis a Terminal lliness benefit?

ATerminallllness benefitismoney paidtoyouifit’s
medically determined thatyou have alimitedlife expectancy.

Amleligible?

ATerminallllness benefitmay be payable if you're diagnosed
withanillness that means you have alife expectancy of less
than 24 months.We’lluse information provided by youand two
doctors(onebeingaspecialistinthat particularmedical field),
toassessyoureligibility.

How much would|be entitled to?

Youmay be able to claimthe moneyinyour superaccount,
and depending onthe type of insurance coveryou have with
Rest, aninsurance benefit that's made up of someorall of
your Death cover.

You canfind moreinformation about the definitions of Terminal
lliness, aswellas how aTerminallliness benefitis calculated, in
thelnsurance Guide foryourRest product atrest.com.au/pds.

How is payment made if my claimis accepted?

To be paid aTerminallllness benefit, the Trustee needs to be
satisfied thatyoumeet the legalrequirements forthe money to
bereleased fromyoursuperannuationaccount. We will callyou
onceyourclaimisapproved to discuss payment options.

We alsorecommend seeking yourowntaxadvice.

Canlnominate someone else to make enquiries
related to my claim?

Yes,you'lljustneedto complete a Third Party Authority form
toletusknow. We’llsend the form to youwhenyou talk tous
aboutlodgingaclaim.

Dolneedalawyer?

Allclaims are handled with equal preference. We suggest
you have achat withus before seekinglegal assistance, as
most claims canbe finalised without legal interventionand
associated costs.

How long will my claim assessment take?

The time will vary depending on the information we need

to assessyourclaim. If we needto ask forextrainformation
fromthird parties such as doctors and employers, it

could add extratime. We’llkeep intouch with you via your
preferred method of communication - email, post, phone to
letyou know how your claimis progressing.

On average, the majority of claims can be finalised within
90 days.

How do lupdate my beneficiary details?

You can make or change your non-binding beneficiary
nominationonlinein MemberAccess atrest.com.au.

To make orchange your binding beneficiary nomination,
you’llneed to complete a Nomination of beneficiary form
available atrest.com.au orcallus foracopy.



The claim process
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Submission of your claim

Review and submit your
claimthrough the Rest
claimonline portal.
Orifyou’ve chosento
post oremail, follow the
submissioninstructions
we’llsend toyou.

Restwill sendyourclaim

toourinsurerif you have

insurance, orif youdon’t,
directly to the Trustee.

Insurer assessment and
decision (only applies if
you have insurance cover)

Your claims manager will
callyoutodiscussthe
assessment processand
provide theircontact
details. They will then
assessyourclaimand
forward theirdecisionto
the Trustee.

They may request
additionalinformationto
assist with theirreview.
They’ll stayintouch

and keep youupdated
onprogress viayour
preferred method of
communication - email,
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Trustee decision

Onceourinsurer makes
adecision, they will send
theirdecisionto the
Trustee.

We willreview their
decisionto determine if
itisfairandreasonable.
We willadvocate onyour
behalfif we donotagree

with ourinsurer’s decision.
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Decision notice

You'llbe notified via email
and phone of the outcome
andif successful, we will
confirmpayment options
withyou.

If your claimis declined,
we will notify youinwriting,
outlining thereasons for
this. If youdonot agree
you canmake acomplaint.

contact-us
for operating
hours

-
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post, phone.
Visitus Live Chat Download 1300300778
rest.com.au/ rest.com.au the Rest App
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Thisinformationdoesn’t take into accountyour circumstances, so before actingonit, you should consider whetheritis appropriate foryou. Before making
any decisionaboutyoursuper, pleaseread ourProduct Disclosure Statementatrest.com.auorcall 1300 300 778. Thisinformationis provided by Retail
Employees Superannuation Pty Ltd ABN 39 001987739 AFSL 240003 as trustee of Rest (Retail Employees Superannuation Trust ABN 62 653 671394).

Issue date:March2026.
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