Claiming a Total and

Permanent Disability benefit

Rest

We are here to assist you at every stage of lodging your claim for a Total and Permanent
Disability benefit. This guide will help you to understand:
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What a Total and Permanent
Disability benefit claimis

How to complete and
submit your application
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What the steps of the
claimprocess are

Youcancontactuson1300 300 778 if you have any queries or need furtherinformation.

What s a Total and Permanent Disability benefit?

ATotaland Permanent Disability (TPD) benefitis money paid to
you, if youbecome soill orinjured that you're unlikely tobe able
toworkagain. The money canbe paid eitherasalump sumorit
canbeusedtosetup apensiondependingonyourage.ltcan
be paidinadditionto anlncome Protection benefit.

Aml eligible for a TPD benefit?

Youmay beeligible foraTPD benefitif you've been away from
work due toyourillness orinjury (aperiod of absence of three
orsixconsecutive months may apply) andit’s unlikely that you'll
be able to do asuited occupationeveragain.

If youhaven'tworkedfor10 hoursinaweekin the thirteen
months before yourillness orinjury, orif youdon’treturnto
work fromemployerapprovedleave whenyou're scheduled

Permanent Incapacity

Did you know you may be able to access
your account balance while your TPD claimiis
being assessed?

You canalso claimforpermanentincapacity (Pl) if you
become ssoillorinjuredthatyou're unlikely to able to
workagain.

We willneed two doctors to completed forms that
certifyyouaspermanentlyincapacitated.

Thisisadifferentassessmenttoyour TPD benefitand
willhave different timeframes.

Acceptance of apermanentincapacity claimdoes
notguarantee anacceptance of the TPD Insurance
claim.

OnceyourPlclaimisaccepted, werecommend
you considerhow muchtoleave inyouraccount
tomaintainanyinsurances andto keep your Rest
accountopen.

Please contact Restif youwouldlike to claimyour
accountbalanceunderpermanentincapacity.

to goback orwithin 24 months (whicheverdate isfirst), our
insurerwill also considerwhetheryou canlook afteryourself,
orif youhave sufferedloss of limbs and/orsight.

Ourinsurerwilluse the information provided by you and your
doctorstoassessyoureligibility foraninsurance benefit (if
you hadinsurance with Rest at the date of your disability). Our
finalreview will confirmif you canbe paid a TPD benefit, as well
asyoursuperaccount balance.

You canfind moreinformation about the definitions of TPD,
eligibility criteriaand a summary of the standard exclusions
and limitations thatapply to TPD cover,inthe Insurance Guide
foryourRestproductatrest.com.au/pds. Or,youcan callour
claims team andwe’lltalk them through with you.

What benefitam| entitled toreceive?

The TPD benefityoumay receive ismade up of your TPD
insurance cover (if you had any with Rest) and the money inyour
superaccountatyourdate of disability.

You cansee how muchTPD coveryouhave by checkingyour
account detailsinMemberAccess orthe Rest App, orby calling
us. The amount of cover shownin MemberAccess may be
differentfromthe level you can claimif your date of disability is
earlier. If you're claiming youraccountbalance, the final
amount paid may be subject to any outstanding transactions
suchasinterestorfees.

Deathand TPD benefitsare linked, soif youreceiveaTPD
payment, any death coveryouhold willbe reduced by that
amount. Any remaining death cover (if any) will continue aslong
asthere are enoughfundsinyouraccountto pay premiums, or
untilyour cover otherwise ends underthe policy terms.

How long will my insurance claim assessment take?

The time willvary depending onthe informationwe need to
assessyourclaim.

It’simportant that you provide Rest with all the initial claim
information we request. This means we can pass your claim
ontoourinsureras soonas possible to start assessing your
claim. If you submit your claimdocuments to Rest via ouronline
portal, these are sent to ourinsurerwithin 24 hours. If yousend
Rest claim documentsvia post, we will submit these to our
insurerwithinfive business days of receiving them.


http://rest.com.au/pds

Ourinsurerhas committed to meeting the Financial Services
CouncilLifeInsurance Code of Practice (Life Code)
timeframes to make claim decisions. ForTPD claims, thisisno
laterthan sixmonths after they are notified of your claim or six

months afterthe end of your waiting period (whicheveris later).

Insomeinstances, ourinsurer may not have receivedall
requiredinformation withinthat time toreach a decision. If
ourinsurercan'tmeet these timeframes, they’lladvise you of
thereasonforthis. If you're nothappy with the way we have
handledyourclaim,you canlodge aformal complaint. Youcan
find out more about ourcomplaint process at
rest.com.au/complaint.

Once adecisionhasbeenmade by ourinsurer, we’llreview
thisdecisionto make sureit’s fairandreasonable. Thisreview
process cantake up to15business days.

Canlnominate someone else to make enquiries
related to my claim?

Yes, you'lljust need to complete a Third Party Authority form
toletusknow. We’ll send the formto youwhenyoutalk tous
aboutlodgingaclaim.

The claim process

Dolneedalawyer?

Your claimwill be handled with the same due care whetheryou
arelegally represented ornot. We suggest you have a chat
withus before seekinglegal assistance, as most claims canbe
finalised withoutlegalinterventionand associated costs.

How is payment made if my claimis accepted?

To be paid aTPD benefit, the Trustee needs to be satisfied
that youmeetthe legalrequirements forthe money to be
released fromyour superannuationaccount.

We'llcontactyoutofind outif you'dlike a full or partial
withdrawal. There may be financial or taximplications and you
may wish to getindependent advice fromalicensed adviser.

What happens if my claimisn’t accepted?

If yourclaimisn’taccepted by ourinsurer, the Trustee will
review the decision within15 business days of receiving the
decisiontomake sureit’s fairand reasonable. We’ll explain
toyouthereasons forthis decision within five business days
of ourreview.

If you're not happy with the claim decision, you canlodge
aformalcomplaint. You can find out more about our
complaint process atrest.com.au/complaint.
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Insurer assessment and
decision (only applies if
you have insurance cover)

Submission of your claim

Review and submit your
claimthrough the Rest
claimonline portal.
Orifyou’'ve chosento
post oremail, follow the
submissioninstructions
we’llsend toyou.

Your claims manager will
callyoutodiscussthe
assessmentprocessand
provide theircontact
details. They will then
assessyourclaimand
forward theirdecisionto

Restwillsend your claim
the Trustee.

toourinsurerif youhave
insurance, orif youdon'’t,
directly to the Trustee.

They may request
additionalinformationto
assist with theirreview.
They’ll stay intouch

and keep youupdated
onprogress viayour
preferred method of
communication - email,
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Trustee decision Decision notice

You'llbe notified via email
and phone of the outcome
andif successful, we will
confirmpayment options
withyou.

Onceourinsurer makes
adecision, they willsend
theirdecisionto the
Trustee.

We will review their
decisionto determineif

itis fairandreasonable.
We willadvocate onyour
behalfif we donotagree
with ourinsurer’s decision.

If your claimis declined,
we will notify youinwriting,
outlining thereasons for
this. If youdonot agree
you canmake acomplaint.

post, phone.
Visitus Live Chat Download 1300300778
rest.com.au/ rest.com.au the Rest App e
contact-us
foroperating
hours
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Thisinformationdoesn’t take into accountyour circumstances, so before actingonit, you should consider whetheritis appropriate foryou. Before making
any decisionaboutyoursuper, pleaseread ourProduct Disclosure Statementatrest.com.auorcall 1300 300 778. Thisinformationis provided by Retail
Employees Superannuation Pty Ltd ABN 39 001987739 AFSL 240003 as trustee of Rest (Retail Employees Superannuation Trust ABN 62 653 671394).

Issue date:March2026.
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