Rest’s Retirement
Income Strategy

Helping our members achieve their best
possible retirement outcome.
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Rest Super

Since we were established in 1988, Rest has become one of Australia’s largest
profit-to-member super funds.

We have the privilege of being the super

fundfor2 millionmembers and have around

$93 billionin funds undermanagement as at

21 Docember 2024, Total number of Rest

. membersis more than
We also have aunique member base.

We represent around 1.2 million women and L L
around Tmillion people underthe age of 30, 2 m I I I I o n
and many of ourmembers work in part-time
and casualjobs. We’'re committed to making
the experience of superas simple as possible
forourmembers, by making super simple

and easy tounderstand and engage with. We
believe that by achieving this, ourmembers are
more likely to take actions thatlead to better
retirement outcomes.

$93
billion

in funds under
management
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Rest’sretirementincome strategy

Empowering our members to achieve theirbest possible retirement outcomes
through simple help and guidance.

Rest’sretirement strategy includes how we will help our members achieve and
balance the three objectives of the Retirement Income Covenant.

O1 Maximise expectedretirementincomes.

Helping membersunderstand how to boost their superannuation balances and the sources
ofincome they canaccessinretirement, including the government age pension. Thisis
withthe aimto help them make informed decisions on the retirement solutions that may be
suitable forthem, including product, investment choice, and drawdowns.

02 Manage risks that may impact retirementincome.

Helping members understand the different types of financialrisk that they face
approaching andinretirement, including market, inflation, longevity, and sequencingrisk,
and how these risks may impact theirretirementincome.

03 Provide flexible access to funds in retirement.

Helping membersunderstand how they canaccess theirfundsinretirement,including
throughregularincome drawdowns from a pension account or through lump-sum
withdrawals. This also includes helping themunderstand theimpact on the sustainability of
theirretirementincome.
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Our definitions

Retirement Income

We generally define RetirementIncome asincome (after taxis subtracted)
thatisreceived during the period of retirement. Itincludes, butis not
limited to, the following kinds:

a) Income paidfrom, or supported by, amember’s superannuation
account with Rest.

b) Income from, or supported by, amember’s superannuationinterestin
another superannuation entity.

c) Income fromthe government age pension.

d) Income fromotherfinancial sourcesincluding bank deposits, managed
funds, and directinvestmentsincluding shares and property.

e) Income fromhome equity releaseloans.

f) Income, as perpoints a)to e) above, received by a member’s spouse.

Period of retirement

We've defined the period of retirement as the period from when the
member ceases all paid work and meets a condition of release for
superannuation through to the age of 92.

Relevant members

Ourretirement strategy has been designed formembers aged 50 years
and over, because whileit’s nevertoo early to start planning, we believe
that many people generally start thinking about theirretirementin their
50sandmay be able to take steps toimprove theirretirement outcomes.

While ourretirement strategyis designed forRest members aged 50 and
over, werecognise thateach memberis different and has varying needs,
andthattheirneeds will change throughout theirlife. That’s why we tailor
ourapproachto eachindividual and theirvarying needs, so that we can
provide theright support forthem.

Due to the different needs of members at various ages and phases of life,
we’ve identified three key life stages which influence how we engage with
ourmembers along theretirement journey.

Ourapproachwillbe different foreachlife stage interms of how we
engage, theinformation and education we provide, advice topics and
channel of delivery, and the support we’ll provide to members looking to
take specific action.
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Life stages formembers
approaching andinretirement

Ol

Late Accumulation

Members aged 50-59 years old are usually still
working, who may be wondering if they’re on track
forretirement and thinking about how to boost their
superand improve their financial situation.

02

Approaching Retirement

Memberswho are aged 60 and over and still
working, who are likely thinking more concretely
about theirretirement andlooking to actively
prepare and plan forit.
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Guiding members to retirement
solutions that suit them

vV

o1 02 03 04

Engage Understand Seek help Take action

Members hear Members can Members Memberswho

fromusinways accessclear, receive theright have abetter

that make sense easyto guidance, help understanding

and arerelevant understand and advice are more

to theirsituation contentontopics fromRest confidentand

that matter are supported

by Rest to take
action

We aim to understand and meet our members’ needs, and ensure
we provide relevant retirement solutions

Over the following pages, you'll learn how
Rest canhelp members through:

¢ Membereducationand support,including
educational content, tools, calculators and
otherservicesto help navigate retirement.

o TheRestApp, whichmakesit simple for
members to manage their super, such
as keeping track of their super, making
extra contributions, viewing and changing
investment options.

¢ Financialadvice whenmembers need it.

e Relevant product solutions with competitive
fees, long-term performance, that provides
members flexible access to their super. —
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Rest helps members with member education & support

We offer arange of calculators, online content and sessions through the
Rest Retirement Hub. There’s lots of information to help members plan
forretirement, maximise their super, review their spending habits, and manage

theiraccount.

Super Calculator [=]

See how much superyou 7
couldhave tospendin

retirement and explore

differentways to help boost

your super balance.

Retirement Budget Calculator y

Review what you spend now,
aswellas thelifestyle changes
retirement brings.

Super Simple Chats 6 a
Podcast episodes foreveryday

Aussies, that talk simply about
commonretirement and super

topics ourmemberswant to
learn about.

Rest helps members through the Rest App

The Rest App lets members access their
account, track theirbalance, and learn
more about their super. It also provides
access tomemberrewards and benefits,
including competitions, special offers,
shopping discounts and more.

¢ Viewandupdate yourbeneficiaries
¢ Manageyourinvestments
e Accessstatementsandtransactionhistory

e Contactusviamessenger.
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Super Simple Sessions

Ondemand sessions with Rest
experts that break down how
tovisualise and plan foryour
retirement, including providing

practicaltips andtoolsto do so.

SuperTips
The latestinformationand
support that’llhelp you take

charge of your superand future.

Scanto
download
the Rest App

i

I G



Rest helps members by offering
financial advice whenit’s needed

We believe everyone should be able to access quality advice that makes a difference,
and that getting advice shouldn’t be daunting, orjust for people who are already
financially well-off. In fact, we're guided by our principles of creating a financial

advice experience thatis:

Simple
Cost-effective
Convenient

Value-adding to amember’s financial position.

Rest provides a flexible advice service to help
members make informed decisions about
their superannuation andretirement planning.

Members canbook a call withourMember
Connections team — a group of experienced
super specialists who provide general advice
andinformation about Rest accounts. Where
appropriate, they canrefermembers to a Rest
Adviser forpersonal advice tailored to the
member’sindividual circumstances, goals,
and needs.

Rest Advisers are qualified financial advisers
who are salaried employees. They do not
receive bonuses orcommissions, which
assists that any personal advice providedisin
the bestinterests of the member.

Ouradvice services can supportmembers
withawiderange of needs, including:

Makinginformed decisions about
contributions andinvestment options

Understandinginsurance held through super

Planning forretirementandincomein
retirement
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Thereisno additional cost forsimple personal
advicerelatingto aRestaccount. If youneed
more complex advice from a Rest Adviseryou’ll
be charged afee which willvary dependingon
the complexity of the advice and will be agreed
withyou before adviceis given.

Formoreinformation ortobook a call, visit: rest.
com.au/member/advice/restadvice-phone

Oursimple personal advice can be obtained
online from a desktop computer or mobile via
our Digital Advice solutions - gotorest.com.au/
tools-advice to get started.

If you're not aRest memberyou canstill get
advice overthe phone from one of our Rest
Advisers, but there willbe acosttoyou. The Rest
Adviserwill confirm the cost with you before
providing any personal advice.

To find out more visit rest.com.au/advice or call
uson1300 305778



Rest's digital advice tools

Retirement Health Check Investment
Checkyoursuperisreadytoretireinjustafew clelEpseidn
minutes. You'llreceive a personalreport as well Within your superyou
asideas to getyoursuperon track. can choose how your
money isinvested. You'll
be asked some short
and simple questions.
Based onyouranswers,
Contributions Optimiser we recommend how

your money held with

Work out whetheryou should be salary sacrificing or
y y 9 Rest couldbeinvested.

contributing after-taxdollars. On completionyou’ll

getarecommended amount to salary sacrifice and/or Ifyou're happy with that
contribute after-tax each payday along withinstructions recommendation, you
canmake the switch

onhowtodoit. !
straight away.

Super Health Check

Geteverythingin order, so you can maximise your super. Check if we have arecord
of yourTax File Number and beneficiaries, as wellas how much you are contributing
to superand if you have any personalinsurance within super.
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Rest helps members with flexible product solutions with competitive fees
& stronglong-term performance

Rest’s products feature a combination of competitive fees and competitive long-term
performance, so members can tailor theiraccount based on theirindividual needs.

Rest Pension also offers flexible payments and
beneficiary nominations to help membersreach
theirgoals. Existing and new members can apply

Formoreinformation, go torest.com.au/
retirement/retirement-with-rest.

using the Rest Pension applicationformthatis
foundinthe Rest Pension PDS. Members can
manage theirRest Pension, by logginginat

rest.com.au, orcheck theiraccount balance and

detailsinthe Rest App.
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Maximise returns while keeping
costs competitive

We aimto maximise returns after
carefully consideringrisks and
costs. Being efficienthelpsus
keep costs competitive.

Arange of investment options

Restunderstands that members
have different needs and
financial objectives. That’s why
we offerarangeinvestment
options with different levels of
risk foryouto choose from.

Keep along-termfocus

Superisforlife. So, while we seek
out opportunities to grow your
savings today, we stay focused
ondeliveringlong- termresults.

Other Services

[~

Flexible payment options

Onceretired, you cantransition
toanaccount-based pension,
which providesregularincome
payments, oryou can have full
accesstoyoursuperbalance.

Rest Retirement bonus

StartyourPensionwith alittle
extra. You could be eligible fora
boost toyouraccountbalance
whenyou transferyourexisting
Rest Super, Rest Corporate
orRestTTRaccounttoaRest
Pension Retirement Account.

Rest members canaccess othervaluable services that assistin preparing
forretirement, and during retirement through organisations like Retirement
Essentials and Aged Care Steps. Along with ourregular publication of new
materials, information on this canbe found atrest.com.au/retirement/learn
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http://rest.com.au/retirement/retirement-with-rest
http://rest.com.au/retirement/retirement-with-rest

Implementing our
Retirement Income Strategy

Ourretirement strategy will evolve as we adapt to the changing needs of our
members. That’s why we’re continuing to:

e gatherdeeperinsightstoinformour We’llreview our strategy and assess the
retirement strategy, performance of ourretirement products and

services each yearto make sure we’re meeting

ourmembers’ needs, and as part of our existing

o furtherenhance ourtoolsandsupport operating frameworks and procedures. We'll also
available to members, and review our RetirementIncome Strategy every

three yearsto ensureitremainsrelevant.

¢ investigate potential product solutions,

e improve the delivery of memberservices.
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We’re here to help

Visitus Live Chat 1300300778
rest.com.au/ rest.com.au

contact-us

foroperating

hours

- 5 M

Getthe Rest App

by scanningthe

QR code withyour
smartphone camera.

Informationissued by Retail Employees Superannuation Pty Ltd ABN 39

001987739 (Rest), trustee of Retail Employees Superannuation Trust ABN
62 653 671394 (Fund). Any advice is general and does not take account of
your personal objectives, financial situation or needs. Before acting on
any advice ordeciding tojoin or stay, considerits appropriateness foryou,
read the PDS, FSG and TMD at rest.com.au/pds.

Rest Adviceis provided by Rest staff (Rest Advisers) as Authorised
Representatives of MUFG Retire360 Pty Ltd ABN 36105 811836, AFSL
258145 (Retire360. Rest Digital Advice is provided by Retire360. Rest
Advice may be accessed by members withoutincurring additional fees for
simple advice onyour superaccount. If youneed more complex advice
from aRest Adviseryou’llbe charged a fee which will vary depending on
the complexity of the advice and will be agreed with you before advice

is given. You can obtain a full copy of the Rest Advice Financial Services
Guide by callinguson1300 300 778.



http://rest.com.au/contact-us
http://rest.com.au/contact-us
http://rest.com.au
tel:1300300778

