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Disclaimer

ThisInsurance Guide containsimportantinformation and forms part of the PDS for Rest Super. The PDS, Additional
Information on Fees and Costs and Investment Guide containimportantinformation you should consider before making
adecisiontoinvestinRest Super.

This document contains generalinformation only and it does not take into consideration your financial situation, objectives
orneeds. Before acting ontheinformation ordecidingwhetherto acquire orhold a product, you should considerits
appropriateness, our Financial Services Guide, the Target Market Determination (which outlines the types of members Rest
Superisdesignedfor)and the PDS and speak with a financial adviser before making a decision about Rest Super. These
documents are available at rest.com.au oryou can obtain a paper copy free of charge by contacting us.

Issued by Retail Employees Superannuation Pty Limited ABN 39 001987 739 AFSL 240003 ('Rest’, ‘the Trustee’, ‘we’, ‘our’
or‘us’) as trustee of Retail Employees Superannuation Trust ABN 62 653 671394 (the Fund).

Insurance coveris provided through group life policiesissued by TAL Life Limited, ABN 70 050109 450 AFSL 237848 (TAL or
theInsurer) to the trustee. TAL has given and not withdrawnits consent to statements about its privacy policy in thisInsurance
Guide anditsuseinconnectionwith any request forpersonalinformation. Tothe extent that there is any inconsistency
between thisdocument andtheinsurance policiesissued by TAL, the terms of the insurance policies prevail.

Where the death, terminalillness or disability occurred before the date of this Insurance Guide, terms and conditions are set
outinthe Rest Super PDS and Rest Superinsurance Guide applicable as at the date of death, terminalillness or disability.

Rest Adviceis provided by Link Advice Pty Ltd ABN 36105 811836, AFSL 258145 (Link Advice). Rest Advisers are staff members
of Restand provide advice as authorised representatives of Link Advice. Rest Digital Advice is provided by Link Advice. Rest
Advice may be accessed by memberswithoutincurring additional fees forsimple advice. An advice fee may be payable for
complexadvice. Youshouldread the Rest Advice Financial Services Guide, whichyou can obtain by callingus on1300 300
778, before accessing these services.

Informationinthis documentis up to date at the time of preparation, but we may make changes fromtime to time.
Any changes that are not materially adverse will be updated on our website at rest.com.au/governance.


http://rest.com.au
http://rest.com.au/governance
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01 Welcome to yourinsurance with Rest

At Rest, we’re helping over 2 million* Australians like you to enjoy a
That’s why we offer straightforward, quality, affordable insurance

better life now, andinretirement.
for our members who’d like insurance

as part of their super, whether you’re working full time, part time or as a casual.

This guide will help you:
e understandyourinsurance cover
o tailoryourcoverto suityourlife

¢ makeaclaimifyouneedto.

? Prepare for what life throws at you @
lliness, injury, evendeath, are all part of life.
Whateverlife throws yourway, insurance
canhelp take financial care of youand your

loved ones.
Less complicated @
+ Premiumsare deductedeachmonthfrom

your superaccount, soit’seasy tomanage
and you know exactly how muchyour
insurance costs.

Simple, straightforward, fair

AtRest, we're committed to makinginsurance simple - by being transparent, fair,

respectful, honest, timely and offering coverthat’s good value formoney.
Thismeansyou canrely onRest to:

e provideinsurance coveroptionsthatarerightforyou
e giveyougreatercertainty of whetheryou'’re covered
e improve the way we handle claims and support you.

Tolearnmore, visitrest.com.au/insurance.

*Asat 30 June 2024
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You’rein control

Ouronline tools willhelp youwork out the
coveryouneed. Youcanreduce orcancel
yourinsurance orapply formore coverat
any time - it’s your choice.

When it matters

Startingaclaimisaseasyascallingus. From
thenon, ouronline claims process makes
assessment simplerand payment faster
-tohelpyouthroughwhenit matters.

&
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02 Insurance basics

Insurance canlook after you and your loved ones financially if your Income stops oris reduced due toillness,
injury or death. It helps to ease the financial pressures of meeting medical and living expenses when there’s
less or no other money comingin.

What we offer

We offerthree types of insurance - Income Protection (IP), Total and Permanent Disability (TPD), and Death cover (Death cover
canbe paidearly if you sufferaTerminallllness) - so you can choose the type of coverthat’sright foryou. And, we’re a super fund
that offersinsurance no matterhow few hoursyou're working - evenif you're a casual.

@ Income Protection (IP) cover

Amonthly payment tolive onif you can’t work at all, orcan only work at areduced capacity, for a while
because of iliness orinjury. Different options allow you to tailor your coverand how muchit costs.

(E\ Total and Permanent Disability (TPD) cover

Alump sum payment to helprelieve the financial pressure if you're unlikely to everwork again due toillness
orinjury.

@ Death cover
Alump sum paid to your beneficiaries or estate if you die. This can be paid as a pension
(under certain conditions). Death cover canalso be paidin advance if youbecome Terminally IIl.

Default cover

To keep things simple, we've created Default cover - asimple,
affordableinsurance package of IP, TPD and Death cover.

Yourinsuranceis providedin blocks of cover called units. With
Default cover,you'llget a certainnumber of units depending
onyourage andthe type of cover.

The number of units provided foreach type of coverare:

, . . , Case study - Default cover
e Death-Tunitatagel8,increasingto5units

by age 35 Edis33yearsold.Usingthetablesinsection14,
we can see how many units make up his Default cover,
and how much cover this gives him.

* IP-5units, Waiting Period - 60 days, « Deathcover(Table1) - 4units ($290,800)
Benefit Period - Syears.
o TPDcover(Table2)-2units($28,600)

e TPD-2units

You canwork outhow much coveryouwillhave at eachage .
fromthe premiumtablesin section 14 starting on page 38 « IPcover(Table 3)-5units ($2,125 permonth).
of this guide.
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Whenyou’ll getit

There are different ways you can getinsurance whenyou
joinRest.

@ You'llget Default cover automatically whenwereceive
amandatory employer contribution afteryou’re 25
years orolderandhave $6,000 ormoreinyoursuper
account, or

@ You canchoose to take out Default cover within
180 days of starting your currentjob, and/or

@ You can apply for a specific type and amount of cover
(Default cover and/or Voluntary cover) that suits you
atanytime -referto Section 5, ‘Getting orincreasing
cover startingfrompage 10.

Your coverwilldepend onyou meeting eligibility criteria, such
asreceiving mandatory employer contributions aswell as
otherterms and conditions. Exclusions may apply, so please
read this guide to understand how and whenyou’re covered.

You’rein control

The bestinsurance foryouis abalance of whatyouneed
andwhatyou canafford.

If Default coverisn’tenough to meet yourneeds, you cantop
itup by applying formore cover. If youdon'twant all three
types of Default cover - orany coverat all - that’s ok too.

You can opt-out of Default cover, oryou canreduce orcancel
your coverwheneveryoulike.

Rest Super Insurance Guide



03 Howyou’llgetcover

How to getinsurance cover

Didyou start your currentjob within the last 180 days?

o

Areyouaged 25 orover? Areyouaged 25 orover?

¢l TS

Isyoursuperbalance

Z
o

Youcangetinsurance Isyoursuperbalance Youcanget
$6,000 ormore? by choosingit. Goto $6,000 ormore? insurance now by
MemberAccessto get providing health

started orwe’llsend information.

you aninsurance offer Al vel
letterwith options. ternatively,
whenyouturn 25,
have abalance of
$6,000 ormore,
andwereceivea

mandatory employer

P
(@)

o

You'llget Default
coverwhenwereceive
amandatory employer

contribution. This
covermay be Limited

coverwhenit starts*

You canapplyfor
Default cover”.

contribution, youmay
getDefault cover**.

o

You'llget Default
coverwhenwereceive

Youcanapply for
insurance by providing

If youapply within180 If youapply after180 amandatory employer healthinformation.
days of the dateyou days, you'llneedto contribution. This GotoMemberAccess
startedyour current provide more detailed covermay be Limited to getstarted.
job,youcanapply healthinformation. coverwhenit starts*
forDefault coverby GotoMemberAccess

answering afew short to getstarted.

questions. Goto

MemberAccess

to getstarted.
What’s MemberAccess @
MemberAccessis ouronline portal that helps you keep track of your super24/7. You can manage your

insurance viarest.com.au/memberaccess and clicking on the Insurance tab, where you'llbe able to
accesstheinsurance options available to you. These caninclude applying for Default cover (if youdon’t
have it), applying toincrease existing cover orreduce cover - just toname a few.

*Conditions apply depending onyour Active Employment status. See Limited cover definition on page 30.

**Default cover will be provided unless you have chosenandbeen covered forany of the three types of Default cover
previously. Thismeans thatif youhad chosen Default Death only cover previously, you willnot receive Default TPD and
Default IPwhenyouturn 25, reach anaccountbalance of $6,000 andreceive your next employer contribution.

*You canchooseto optinto Default coverwithin 180 days from starting your currentjob. Youdon't need to optinto all Default
covertypesatonce. If youoptedintoeachcovertype atadifferent date, the commencement date of each type of cover
willbe the later of the date you optedinto that coverand the date of the first mandatory employer contribution.

Rest Super Insurance Guide
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04 Whencover starts

Check when your cover will start depending on your personal situation.

Youare Type of cover

Whenyour cover starts

Age25oroverandhavea Default cover
super account balance of

$6,000 or more (automatic

Default cover)

Automatically whenwe receive the next mandatory employer
contributionfromyouremployer afteryoumeet the age and account
balance eligibility requirements aslongas you haven’t chosen orhad
any Default cover previously under this account.

Under Age 25 and choose Default cover
Default cover (with any
superaccountbalance)

If you choose Default cover within 180 days of the date you started your
currentjob, cover starts when wereceive the next mandatory employer
contribution afteryour choice. The contribution mustbe made within
180 days of the date you chose Default cover.

If you apply for Default cover more than 180 days after the date you
started yourcurrentjob, you'llneed to provide healthinformation
and be underwritten before yourcovercanstart. You'llalso need to
have a minimum balance of $1,000 in your superaccount when cover
isaccepted.

If yourapplicationis declined, Default coverwill still start automatically
if we receive amandatory employer contribution afteryoureachage 25
and have an account balance of $6,000 ormore.

Age 25 oroverwithan Default cover
accountbalance under

$6,000 andyou choose

Default cover

If you choose Default cover within 180 days of the date you started
your currentjob, it starts onthe date we receive avalid ‘Choose your
insurance’ applicationfromyou. You'llneed to satisfy the healthand
workrelated questions, and have enough money in your superaccount
to coverpremiums.

If you apply for Default cover more than 180 days after the date you
started yourcurrentjob, you'llneed to provide healthinformationand
be underwritten before your covercanstart. You'llalso need to have
aminimum balance of $1,000 inyour superaccount when cover
isaccepted.

If yourapplicationis declined, Default cover will still start automatically
if we receive amandatory employer contribution afteryoureachan
account balance of $6,000 or more.

Applying formore cover Default coverup
whenyouhave to 5units, then
Default cover Voluntary cover

The date your applicationis approved by ourInsurer.

Got more than one Rest account?

If we find you’ve got more than one Rest Superaccount, we’llmerge them. Only one insurance benefit canbe paid
whenyou’re making a claim, andif the coveramounts on each account are different, the higher coveramount will be

theinsured amount.

If you've paidinsurance premiums on multiple Rest Superaccounts, we’llrefund to you the costs paid on the
duplicate account withrespect to the duplicate insurance cover.

Rest Super Insurance Guide



Things to know

Your Default cover may be Limited cover. This means
you're only coveredfornewillnesses orinjuries, and you
won’'tbe able to claim for conditions that youhad before
your cover started. Page 30 further explains what we
mean by Limited coverand page 21details whenit may
apply toyourcover.

If you've chosen Default cover, butithasn’t startedyet,
you'llgetinterimaccident coverequal toyourchosen
Default coverforupto 90 days. See ‘Coverinthe
meantime’ sectiononpage 12 formore details.

You canonly choose orreceive Default cover
automatically once within Rest Super. This means that if
you've everreceived Default coverbefore onyourRest
Superaccountandyourcoverhas since ceased orbeen
cancelled (see page 24 formore details), you'llneed

to apply and go throughunderwriting if youwant to be
covered again.

Cooling-off period

If youreceive Default coverautomatically, you've chosen
it, oryou’ve beenaccepted forinsurance you appliedfor,
you have 14 days from the date of our confirmation of cover
letterto cancelyour coverand not pay premiums. If you
applied foradditional cover, the 14 day cooling-off period
willonly apply to the additional cover. If you cancel your
insurance afterthe 14-day cooling-off period, the date of
cancellationwillbe the date we receive yourrequest and
you will pay premiums up until this date.
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Keep yourinsurance switched on

If you stop working, ormove jobs, it’simportant to
tellus, soyourRestinsurance coverremainsrelevant
toyou. Yourinsurance will ‘switch off’ if there’s no
contributionto yoursuperaccount for13 continuous
months andyoudon’t tellus you'd like to keep your
insurance. Yourinsurance cover canbe turned on
againif you contribute to youraccount within 28 days
of your cover switching off, orby letting us know you
want to keep yourinsurance within 60 days of it being
switched off. The same type and amount of coveryou
had willbe switched backon. Inadditionto the above,
you’llneed to have enough moneyinyouraccount, or
top up youraccount to pay forany premiums and fees
owed before we turnyour coverback on.

See page 24 formore details.



05 Getting orincreasing cover

If you didn’t automatically receive or choose Default cover, or if Default cover’s not quite right for you,
that’s no problem. This section explains the options available to increase your cover.

@ A special offer to increase your cover

@ Apply for Default cover if you don’t
haveit

@ Increase your cover

@ A special offer to increase your cover

If your Default coverhasrecently started, youmay be able
to take advantage of the special offertoincrease your cover
without providing health information.

Youcanincrease your Default coverby:
e DeathandTPD
- anadditional 2 units of Default cover

e |P-increaseyourDefault coverabove 5 units
with Voluntary units of coverup to the lesser of:

- 77% of Income (plus 12% of your monthly benefit
paid to yoursuper),and

- $10,000 permonth.

If you choose Default coverwithin 180 days of the date you
started yourcurrentjob orreceive it automatically, the special
offerisavailable for 90 days from the date of ourletterto you
confirming your Default coverwith Resthas started.

If you take up this special offer, the additional cover will
commence eitherthe date your Default covercommences
orthe date we accept yourapplicationforadditional cover,
whicheveris the latest date. Limited cover may apply to your
additional cover.

The cost of Voluntary coveris based onyourage and other
factors suchasoccupation (all covertypes)and Waiting
Period and Benefit Period (IP only) - see ‘What your cover
costs’sectiononpage 25 fordetails. If you're employedin
anoccupationwhere Voluntary cover may not be available,
youmay be unable toincrease yourlP with the special offer.

To take advantage of this special offer, loginto
MemberAccess atrest.com.au/memberaccess
andclickonthelnsurance tab, orcalluson1300 300 778.
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@ Transferinsurance to Rest

Apply for extra cover atimportant times
inyour life

@ Underwriting and health information
explained

@ Apply for Default coverif youdon’t have it

If youhaven’treceived Default cover automatically, and
youdidn'tchoose it within180 days of the date you started
your currentjob orif you’ve joined Rest after 180 days since
you startedinyourcurrentjob, you canapply for cover by
logginginto MemberAccess atrest.com.au/memberaccess,
andclickontheInsurance tab orcompleting an ‘Application
forinsurance Rest Super’ form atrest.com.au/forms
andemailittous.

You'llgetinterimaccident coverfor TPD and/or Death
(dependingonthe type/s of IP coveryou’ve applied for)
while yourapplication’s being assessed by ourInsurer.
See ‘Coverinthe meantime’ on page 12 formore details.

You'll also need to have a minimum balance of $1,000
inyour superaccountwhen coverisaccepted.
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@ Increase your cover

If the Default coveryouhaveisn'tenough to meetyourneeds,
youcantopitup by applying forVoluntary cover. You cando
this by takingup the once only offer of ‘limited underwriting’
-instead of afullapplication, you cananswerafew health
questionsto applyfor:

e upto$200,000TPD and Death coverand/or
e |Puptothelesserof:

- 77% of Income (plus 12% of your monthly benefit
paidtoyoursuper)and

- $10,000 permonthinclusive of current IP cover.

Anincrease to coverwillbe made up of up to 5 Default cover
units (rounded up to the next unit up to a maximum of 5 units)
thenVoluntary unitsforthe balance rounded up to the next
unit. The effect of rounding up willincrease the amount of
cover provided and the amount of insurance premiums
payable. You can apply forthisonce-only offertoincrease
cover by completing an‘Increase insurance with Limited
Underwriting’ form available atrest.com.au/forms and
emailingittous.

If youdidn’t pass the health questions forthis offer, oryou
passed but want more cover, you'llneed to provide full health
informationalso called underwriting. See ‘Underwriting

and healthinformation’on page 13 tolearn more about

how underwriting works.

The maximum level of coveryou canapply for, in addition
to Defaultcoveris:

e Death:unlimited
o TPD:$5million
e [Puptothelesserof:

- 77% of Income (plus 12% of your monthly benefit paid
toyoursuper)or

- Default coverplus $30,000 permonth.

- You'llgetinterimaccident coverfor|P, TPD and/
orDeath (depending onthe types of coveryou've
appliedfor) while yourapplication’s being assessed
by ourlInsurer. See ‘Coverinthe meantime’ onpage 12
formore details.

Payinginsurance premiums out of your super
willimpacthow muchmoneyyou’llhave toretire
with. Soit’'simportant to get the balance between
yourneedsnow and lateronright. It'salways a
goodideatotalktoalicensedfinancial adviser
todecide onthe amount andtype of coverthat’s
right foryou.
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@ Transferinsurance to Rest

If you already have IP, TPD or Death coverwith another super
fund(including anotherRest product) orinsurance provider,
and areunderage 65 at the time of application, you canapply
to transferthis coverintoyourRest Superaccount.

¢ Noneedtoprovide fullhealthinformation
-justanswerafew questions

« Anylimitations, restrictions orexclusionsontheinsurance
transferring to Rest will stillapply

e YourWaiting Period and Benefit Period for IP at Rest will
be the equivalent of yourtransferredIP cover. If we can’t
match these exactly, we'll offeryou:

- thenextlongest Waiting Period. Forexample,
a 45 day Waiting Period willbe converted to a 60 day
Waiting Period

- thenextshortest Benefit Period. Forexample,
alOyearBenefit Period willbe convertedtoab5year
Benefit Period.

All of your IP coverwill change to this design.
You cantransferup to:

e DeathandTPD-thelesserof $1,000,000 and the cover
you heldunderthe policy you're transferring to Rest

o |P-thelesserof 86.24% of salary, the coverunderthe
policy you're transferring to Rest and $20,000 per month.

These amounts are also subject to the maximum level of
cover(see ‘Increase your cover’ on page 11 formore details).
Any transferred cover will be provided as Default coverup to
5units (including your current level of cover) then Voluntary
units forthe balance.

Totransferyourinsurance, headto
rest.com.au/memberaccess andclick ‘Insurance’ orvisit
rest.com.au/forms to download an ‘Applicationto transfer
insurance cover’ form.

Let’s keepintouch

0

If your contact details change, letus
know by updating them onthe Rest App
oronlineinMemberAccess at
rest.com.au/memberaccess.

That way, you're always in the loop with
any changestoyourinsurance.

1
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Apply for extra cover atimportant times
inyour life

Some eventsinlifereally make us take a closerlook at our
financialneeds and ourresponsibilities to those close to us.
It could be getting married, having kids orlosing a partner.

OurlLife Event coverletsyouincrease your coverwhenyou
reach akey milestone - just by answering afew questions.
You'lljust need to apply within 90 days of the event, or
within 90 days of the date we sent your mostrecent annual
statement (aslong asthe event was within12 months of that
date). Life Event coveris offered as Voluntary cover.

You'llneedtobeunderage 65 at the time you apply forLife
Event cover. Youcanonly apply forLife Event coveroncein
any 12 month period. If yourapplication for Life Event cover
isaccepted, it willbe provided as Voluntary cover.

Alife Eventis whenyou:
e getasalaryincrease of 10% ormore fromyouremployer
e marryorstartade factorelationship

e becomeaparent(bybirthoradoption)

e have adependent childstarting primary school,
secondary school, ortertiary education

e takeoutamortgage onanowner-occupiedhome
o getdivorcedorendadefactorelationship
o sufferthe death of yourspouse orde facto partner

o firstbecomeeligible fora CarerAllowance
from Centrelink.

You canapplyfor:
e Deathand TPD-upto $200,000
e IP-upto$2,000 permonth.

These amounts are also subject to the maximum level of cover
(see‘Increase your cover’ onpage 11 formore details).

To apply forLife Event cover, login to MemberAccess at
rest.com.au/memberaccess, and clickonthe Insurance tab.
Orcomplete our ‘Life eventinsurance cover’ form available
atrest.com.au/formsandreturnittous. You'llgetinterim
accident coverforlP, TPD and/oraccidental Death cover
(depending onthe types of coveryou’ve applied for) while
yourapplicationisbeing assessed by ourInsurer(see the
‘Coverinthe meantime’ section onthis page formore details).
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Coverinthe meantime Fb
You'llgetinterimaccident coverforlP,

TPD and/or Death cover(dependingonthe

type/s of coveryou’ve applied for) while your
applicationisbeing assessed by ourlnsurer.

This applies to applications for Default cover,
Voluntary cover or Life Events cover but excludes
cover transferred to Rest.

How much?

Interim accident coverwillbe atthe level you've
appliedforup to:

e $1,000,000 forDeathorTPD cover, and/or
o $10,000 permonthforlP.

Forhow long?

You'llhave interim accident cover from the date we
receive your applicationuntil the earliest of:

o thedateyourapplicationforinsurance
isacceptedordeclined

e 90daysfromthe date wereceive yourapplication
forinsurance

e thedateyoucancelyourapplicationforinsurance

o thedateaninterimaccident benefit
becomes payable

o thedateyoudie

e thedateyoureachthe maximum expiry age
forcover

o thedateyoustopbeingamemberof Rest

¢ thedatetheinsurancepolicy(forthetype
of coveryou're applying for) terminates.

If you’ve chosen Default coverbutithasn’t started
yet,you’llgetinterim accident coveruntilthe
earliest of:

o thedateyourDefault coverstarts(whenwe
receive the next mandatory super contribution
fromyouremployerafteryou’ve chosen Default
coverorbecome automatically eligible), or

e 90 daysfromwhenwe receive your
‘ChooseyourInsurance’ form, oryoubecome
eligible forautomatic Default cover.

12
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@ Underwriting and healthinformation

Whenyou apply forinsurance, you may be asked about
your health sowe can consideranyrisk factors. Generally,
the more coveryou apply for,the moreinformationyou’ll
needtogive.

If you're applying for Default cover within 180 days of the date
you started your currentjob, transfer of cover, or Life Event
cover, we may ask you some simple questions about yourjob,
anyillness orinjury, and previous claims orinsurance.

If you're applying for Default cover after180 days of starting
your currentjob, orVoluntary cover, we’llneed more detailed
healthinformation fromyou. Thisis called underwriting, where
ourlnsurerlooks atalltherisk factors that may increase the
likelihood of your death or disability before a certaintime,
suchas:

e ageandgender

e oOccupation

¢ medicalhistory, current health and habits

o familymedicalhistory

e pastimesandhobbies(includingany dangerous ones)
e thecountryyouliveinand/orany travel thatyou do.

The moreinformation we have, the betterourInsurercan
understand your current situation. It’'simportant to provide
alltheinformationrequested, andto be honestand accurate,
otherwise youmay not be covered whenyouneedto make
aclaim.

Ourlnsurerwillacceptordecline yourapplication after
assessing theinformation you provide. Sometimes your
applicationwillbe accepted with specialacceptance terms,
such asanexclusion, based ontheinformationyou provide.
Some of the common exclusions are listed on page 22.

If you cancelyourcoverand apply againlater, you'llneed
to provide health and financialinformation again.

Get therightadvice

Feelmore confident about your future by getting professional advice about your superandinsurance.

The underwriting process

Personal statement

Apply forinsurance ortoincrease
your cover

Assessment

The Insurer assessesrisk, considering
factorslike age, gender, occupation,
history and pastimes

Further details

The Insurer may ask formore
information ormedicalreports
and/orexams

Decison

The Insurerwill;

e accept

e acceptwithspecialterms,or

e decline

Simple personal advice about your Rest accountis generally available to you at no extra cost. There willbe
additional costs formore complexadvice, but we'll always talk to you about this fee first.

Visitrest.com.au/advice where you can complete our simple Insurance Needs Analyserto getanidea
abouthow muchinsurance might be right foryou. Oryou canbookina call withaRest Adviser*.

*Rest financialadviceis provided by Rest Advisers as authorised representatives of Link Advice Pty Ltd
ABN 36105811836, AFSL 258145 (Link Advice). Rest Digital Advice is provided by Link Advice.

Rest Super Insurance Guide
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06 Makingchanges to yourcover

Making changes, made easy. We know your insurance needs change as your life does, so we make it easy
to tailor yourinsurance around your situation. As well as increasing your cover, you canreduceit, cancelit
completely or change how long before you can be paid and for how long for IP. It’s good to think carefully

about yourinsurance needs and what you can afford.

Reduce your cover

Reduce your coveranytime by reducing the number

of unitsyou have. The cost of yourinsurance will also go down.

If youreduce your cover, we'll firstreduce your Voluntary

coveruntilit’s exhausted, and thenreduce your Default cover.

Changing your IP cover

If you have IP cover,you canchange some features without
fullunderwriting. Forexample, for Default Cover, you can
change the Waiting Period from 60 days to 30 or 90 days.
If the changeresultsinadecrease to your Waiting Period
and youmake a claim, your previous Waiting Period will
apply for 30 days afteryour applicationis accepted.

Youcanalso shortenyour Benefit Period at any time
(if thereis ashorterone available).

Rest Super Insurance Guide

Opt-out of Default cover or cancel your cover

Youmay notwantorneedinsurance as part of your

super. You are able to opt-out of receiving Default cover
beforeitautomatically commences or, once you have cover
youcancancelatanytime. If you decide youwantinsurance
inthe future, youwillneedto apply and provide health
information. Your new cover may have specialterms applied
such as exclusions andlimitations (see ‘What’s notincluded
inyour cover onpage 21formore details).

To opt-out of Default cover,complete the ‘Choose your
insurance’ form atrest.com.au/formsorcalluson
1300300778.

Change orcancelyour cover atrest.com.au/memberaccess,
orcomplete the 'Changeyourinsurance Rest Super’ format
rest.com.au/formsorcalluson1300300778.
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07 Types of coverindetail

Learn more about the types of cover Rest offers:

e Income Protection (IP)
e Totaland Permanent Disability (TPD)
e Death (including Terminal lliness)

@ Income Protection (IP)

You andyour family depend onyour ability to earnan
Income. If you got sick orinjured and couldn’twork at all,
orcanonlywork atareduced capacity, could you pay
the bills while you got better? IP canhelp provide some
money tolive onif yourregularworkisinterrupted due
toillnessorinjury forawhile.

How IP cover helps*

$23]

million
in benefits paid

claims paid
*in2023-24 financial year

10,667

DefaultIP cover

DefaultIP coveris provided onanage basedscale andis
based onthe earnings of an average Restmemberworking
inretail. This helpsimprove the affordability of premiums
andreduces the chance of providing members withmore
IP coverthanthey could actually claim.

DefaultIP cover consists of:
e 5Sunitsofcover

e a60dayWaitingPeriod
e abyearBenefit Period.

Thelevel of Default IP coverincreases overtime, similarto the
earnings of atypical Rest member. Coveris generally lowest
atyoungeragesandincreases asage and salaryismore likely
toincrease. Itthen decreases againtowardsretirementage,
endingatage 70.The maximum age toreceive or take out IP
coveris 69.

Despite the level of Default IP coveryoureceive onthe age
based scale, the maximum cover available at claimtimeis the
lesser of 86.24%* of your Pre-Disability Income (PDI) which
comprises of 77% of your PDl as anincome component paid
toyouand12% of thatincome component paid to your super
(supercomponent); and your I[P amount insured*.

Example - how to calculate your IP benefit
Pre-disabilityincome permonth $1,000

Income component (77% of Pre-Disability
Income) 0.77x$1,000 = $770 (paid to your bank
account, less tax)

+Supercomponent12% of $770
=$92.40 paid to your Rest Superaccount

Waiting Period

Your Waiting Period will be the period that must expire after
youbecome Totally Disabled before you canreceive payment
of aTotal Disability or Partial Disability benefit. Please refer to
page 30 and page 33 fortherelevant definitions. Your Waiting
Period affects how muchyourinsurance costs. The Waiting
Period for Default Coveris 60 days, but you have the optionto
change thisto 30 or 90 days. A shorter Waiting Period will cost
more, but means you’llreceive abenefit payment sooner.

ForlP cover, the Premiumtables showrates by age and
Benefit Period. Use the table of Waiting Period Factors below
(andforVoluntary IP,the Occupation Category Definitions
onpage 25)and Premium Tables starting on page 38 to work
outyour premium. The Waiting Period Factors are consistent
acrossallages.

Waiting Period Factor

Waiting Period Factor
30 days 1.43
60 days 1.00
90 days 0.83

Benefit Period

The maximum period that the IP benefitwillbe paid (see the
definition onpage 28). For Default IP cover, it’s 5 years, but
you canalso choose to apply toincrease your Benefit Period
up to age 60 by providing healthinformation and/or other
evidence theInsurerrequires. Changing your Benefit Period
affectshow muchyourinsurance costs. Alonger Benefit
Period will cost more but means you’llbe paid forlonger.

*Please note thatif youractualamountinsuredislowerthan 86.24% of your Pre-Disability Income, then the supercomponent

willbe 12% of youramountinsured.

Rest Super Insurance Guide
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If youhave hadanIP claim foranyillness orinjury paid under
your current Rest Superaccountwithanincidentdate from
10ctober2004to5December2008, your Benefit Period
willbe 2 years. If you sufferanillness orinjury and your Waiting
Periodends onorafterage 58, your Benefit Period willbe
limitedto 2 years orage 70, whichever comes first.

Voluntary IP cover

Additional coveryou can take out on top of your
DefaultIP cover:

e eachvoluntaryunit of IP gives you $100 cover per month,
soyou cantailoryourlevel of coverto protectupto77%
of yourcurrent Income as yourincome benefit (plus 12%
of theincome benefit as the supercomponent), toa
maximum of $30,000 per month on top of your Default
IP cover

e choosea30, 60 or90 day Waiting Period

o chooseabyearBenefit Period ora Benefit Period
that could pay you untilage 60

e premiums are based onage and occupation

¢ |P cover expires at age 70.

What happensifineed to make a claim?

Youmay be able to claiman P benefit if you stopped working
duetoinjury orillness forthe whole Waiting Period (Total
Disability). Youmay also be able to claimif you stopped work
foratleast7 of thefirst12 days of the Waiting Period, then
returned to work up untilthe end of the Waiting Period at
partial capacity (Partial Disability).

If eligible, the monthly IP benefit will be paid directly to you
by Rest’s Insurerandthe supercomponentwill be paid
toyourRest Superaccount.

The firstmonthly IP benefitis usually made atleast one month
afterthe Waiting Period has finished. IP benefit payments
are assessed onamonthly basis and will continue to be paid
toyouuntilyou canbereasonably expectedtoreturntoyour
usualjob, however this benefit can only be made untilthe end
of the Benefit Period orage 70, whichever comesfirst.

What’s the super component?

The supercomponentis12% of your monthly IP benefitand
ispaidinto yourRest Superaccount, to substitute employer
contributions, evenwhile you’re not working. If you close your
Rest Superaccount, anew Rest Superaccount willbe opened
toreceive the supercomponent.
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When does my IP benefit stop?
Yourbenefit stops onthe earliest of:

¢ whenyoure nolongerTotally Disabled
orPartially Disabled

e attheendofyourBenefit Period

o ifyourWaiting Period ends onorafterage 58,
your Benefit Periodislimitedto 2 years

e atage70

o ifyoudie.

What might affect the amount of my IP benefit?

If you are claiming an IP benefitand are receiving, ormay be
entitled toreceiveincome benefits (duringamonth where
aTotal Disability or Partial Disability benefitis payable)in
connectionwiththe sameinjury orillness, we’llneed to factor
inthese benefitsand they’lllikely reduce the IP benefit you
receive. These are also known as benefit offsets. This only
affectsthe monthly IP benefit, not the supercomponent.
Examples of benefit offsets are:

e sickleave, personal orotheremployerpaidleave
(but notincluding annualleave orlong service leave)

e workers’ compensation, accident compensation,
statutory compensation, pension, social security or
similarscheme but notincluding Centrelink, Department
of Veterans’ Affairs, apensionorannuity paid froma
superannuation fund otherthan a disability pension,
orother Government benefits thatare unrelated to
personal exertion

e benefitsfromaninsurance policy,includinganincome
protectiontype policy, loan protectioninsurance policy,
orsimilarpolicy, but notincluding a TPD payment

e anyoutof courtsettlementsumoraward of money sum
by a court, tribunal, arbitrator orgovernment body

e anamountpayable underthe unwrittenlaw orlegislation
inany otherjurisdiction, including the Department of
Veterans’ Affairs (orreplacement orequivalentagency)

If you are:

o TotallyDisabled andthe total of allthe payments you get
duringamonth (including the Rest Super IP benefits)is
more than 77% of your Pre-Disability Income, the Insurer
willreduce your monthly Total Disability benefit payment
until the total fromall sourcesis no more than 77% of your
Pre-Disabilityincome; or

e Partially Disabled and the total of all the paymentsyou
getduringamonth (including the Rest Super P benefits
andyourreturnto employmentIncome)is more than100%
of yourPre-Disability Income, the Insurer will reduce your
monthly Partial Disability benefit payment until the total
fromall sourcesisno more than100% of your
Pre-Disability income.
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What happensiflhave IP cover at another fund
and I’m making a claim?

Generally, if you have IP coverwith anotherfund as well as
Rest, youcanclaimonboth covers, but one will be offset
againstthe other.

Youmay be able to:

e extendyourWaiting Period with Rest until the payment
period withyour otherpolicy ends, so benefits don’t
canceleach otherout(see the definition of Waiting Period
onpage 35).

e cancelyourRestIP coverandreceive arefundfor
premiums forthe overlap period of coverup to 6 years.
This optionis only availableif your Rest IP coverwas
received automatically oryou choseitwithin180 days
of starting your currentjob, and you're alsoinsured forIP
coverwithanotherfundthat was obtained automatically
orby default. If youtake up thisoptionyou’llneed to tellus
whenyoulodge aclaimandyou’llnolongerbe covered by
RestforIP orbe eligible to claim.

What if | suffer another condition while stillonIP claim,
orgetill orinjured again soon after| go back to work?

You'llonlyreceive one IP benefit at atime, evenif you're
Totally or Partially Disabled because of more than oneinjury
orillness.

If you stop getting a benefit,and you become Totally or
Partially Disabled again within12months fromthe same
orrelated cause, youwon't need to go through the Waiting
Period againaslongasyourcoverhasn’t stopped.

However, if your Benefit Periodis 5 years, or2 years

(due to the Waiting Period ending afterage 58, oryou
have had an|IP claim paid underyour current Rest Super
accountwithanincident date priorto 5 December2008),
your Benefit Period will be adjusted to take into account
previous claim payments.

If more than12 months have passed, you'llneed to go
through the Waiting Period again but any previous claim
payments willnot reduce your new Benefit Period.

Are benefits adjusted forinflation?

Yes. To help you keep up with the cost of living while you’re on
claim, your P benefitis adjusted eachyearinline withinflation
- either 3.5% orthe annual change in the Consumer Price
Index (CPI), whicheverisless. If the CPliszero ornegative,
your benefit will stay the same. The first adjustment happens
12 months after the end of your Waiting Period, and then every
12 months while you continue to be paid a benefit.
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Case study

Hereis anexample of how benefit offsets may affect
your IP benefit. The information containedin this
exampleisillustrative only.

Blairis a 32 year old Customer Service Assistant
andhasbeen off sick due to asportinginjury he
sustainedto his ankle while playing football. Before
hisinjury, Blairwas earning $4,000 per month
(alsoknown as Pre-Disability Income or PDI).

Following the Waiting Period, Blairis Totally Disabled
forwork, and entitled toreceive $2,125 permonth
under his DefaultIP cover, whichis splitas follows:

Monthly benefit payable = $1,897.32
Supercomponent = $227.68

Blairis also receiving sick leave payments of $1,260
permonth from his employer. Blair's combined
incomeis calculated as the sum of his monthly sick
leave and the monthly benefit payable ($1,260.00
+$1,897.32=$3,157.32)

Asthe combinedincome of $3,157.32 exceeds

77% of his PDI($4,000x77% = $3,080), the monthly
benefitwillbereduced, butonly by the amount
required so that hiscombinedincome does not
exceed77% of hisPDI($3,157.32 - $3,080.00
=$77.32)

The monthly benefit paid to Blairis calculated
asfollows: $1,897.32-$77.32=$1,820.00

The supercomponent paid to Blair's Rest account
isnot affected by any IP benefit offsets.

Note: Benefit offsets are assessed onamonthly
basis. If Blair’s circumstances change, forexample
his sick leave payments cease, this willimpact the
monthly benefit payable.

17



CTE\ Total and Permanent Disability (TPD) cover

Relieve some of the financial pressure and take care of the
people who needyou most, if you're unlikely to ever work
againbecause of iliness orinjury.

How TPD cover helps*

371

million
inbenefits paid

claims paid
*in2023-24 financial year

1,604

TPD coverispaidasalump sum. Youcanuseittoreduce
debts, pay medical expenses, or help to fund permanent
lifestyle changes, like moving, or modifying yourhome for
betteraccessibility. A full definition of TPD canbe found on
page 34.

Default TPD cover

o Afixedsuminsuredamountof $28,600" at most ages

o Costandamount of Default TPD coverbothdependon
yourage

¢ Themaximumageyou canreceive ortake out coveris 69.
TPD coverexpiresatage70.

OurDefault TPD coverhas beendesigned to provide some
initial financial support foratypicalmemberbased ontheir
age and how muchwe believe they can affordto spendon
premiums while protecting theirretirement savings.

Voluntary TPD cover

o Additional coveryou cantake outontop of your
Default TPD cover (Default coverup to 5 units,
thenVoluntary cover)

¢ Youcantake outanyextraamountthat suits yourneeds,
up to $5 million (subject to Insurer approval)

o Costisbasedonyourageandoccupation

e Eachvoluntary unit provides $10,000 of coverto age 59,
andthenstartsto graduallyreduce tozero

e Themaximumage you canreceive ortake out coveris 69.
TPD coverexpiresat 70.

Death and TPD are linked benefits

DeathandTPD are ‘linked benefits’, whichmeans thata TPD
paymentreducesyour Death coverby the same amount.
Andifyou're paid a Terminallliness benefit, your TPD and
Death coverare alsoreduced by the amount of that payment.

Soifyouhave the same amount of Deathand TPD cover, and
you're paid a TPD benefit, your Deathand TPD cover will stop.
Butif your Death coveris higherthanyourTPD cover,and
you’re paid aTPD benefit, the suminsured underyour Death
coverwillbe reduced by the amount paid onyour TPD benefit.

What happens ifl need to make a claim?

If youneedtomake aclaim, ourInsurerwill consideryour
ability to performthe same (or similar) role, takinginto
accountyour previous education, training and employment
experience. If youdidn’'t work forat least 10 hoursin aweek
atallinthe 13months before being certified by adoctor

as disabled, ourInsurerwilllook at different aspects of
yourillness orinjury (such asbeingunable to perform basic
tasks associated withemployment, severe mental health
conditions and severe cognitive impairment), prior to
determining how likelyitis thatyoucanreturntoworkinarole
thatreasonably meets youreducation, training or experience.

If your claimis accepted by ourlInsurer, the insurance benefits
willbe paidinto your superaccount. You canchoose alump
sum payment, but we’re required by law to check that you
meet a ‘condition of release’ that allows your super(including
insurance benefits)to bereleased to youbeforeretirement
age.Ifalumpsumis paidtoyou, all orpart of yourwithdrawal
may be taxed.

Case study - how alinked benefit works

Jayisa35yearoldretail assistant with Default
Death coverof $374,000 and $28,600 TPD cover.
If he suffers aseriousinjury, Jay canapply to claima
TPD benefit of $28,600. If paid, his Death cover will
reduce by the amount of his TPD benefit. Jay will
needto continue paying a monthly premium for his
Deathcover.

"Differentamounts applyif youareunder17 orover 60 years of age.

Rest Super Insurance Guide
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Case studies

Forafull definition of TPD and explanation of what parts 1,2, 3and 4 mean, please see page 34.
The definitionusedin assessing your claim depends onyouremployment status at the time of your claim.

Meeting the TPD definition

Peterworks foramining company and hasbeen
drivingacrane fulltime forthe past 30 years - ever
since he left school at the age of 16. Eight months
ago, Peterinjured hisback when getting out of the
crane andruptured somediscsinhis spine. He has
had an operationtorepairthe damage, but now
has pain, restricted movementandis not capable
of driving a crane ordoing other manualjobs any
more. Hisdoctorsays he hasa “30% whole person
impairment” but could do an office job if he was

givensome training to develop his computer skills.

Does Petermeet the definition?

o

Petermeets part1ofthe TPD definitionbecause
he hasbeenabsent fromhisjoblongerthan 3
months andis unlikely to be able toreturnto ajob
suited to his education, training and experience
(thatis, he would needtore-traininorderto

work again).
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Not meeting the TPD definition

Lizis 50 and was working casually as acleaner at
herlocal cafe forthelast2yearsforlessthan10
hours perweek. However, during that time, she has
experienced chronic shoulder pain froma priorinjury.
Whilst Lizis able to manage most of her day-to-day
activities, shereportsincreased pain performing
herwork duties. Lizhas ceased work due to the
increasing pain, and Liz’'s doctorhas suggested that
she should notreturntowork atthe cafe. Does Liz
meet the TPD definition?

or

Inorderto meet Part1of the definition, Lizmustbein
Gainful Employment (working atleast10 hours per
week at any time during the 13 months before making
aclaim).Inthe case study we can see she has worked
lessthan10 hours perweek forthe last 2 years. Since
thisisnot consideredto be Gainful Employment, she
must meet eitherPart 2, 3 or 4 of the definition.

She doesnotmeetPart 2, as although her condition
ispreventing Lizfromreturning to work, sheis still
able to performall of her Everyday Work Activities.
She doesnotmeetParts 3or4 asshe doesnothave
a Severe Mental Health Condition or Severe and
Permanent Cognitive Impairment. That means Liz
doesnotmeet the definition of TPD.
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@ Death cover

Make sure yourloved ones have the financial supportto help
getthemthroughif you die orbecome terminallyill.

How Death cover helps*

315

million
in benefits paid

claims paid for Death
and Terminal lliness
*in2023-24 financial year

/25

Death coverprovides alump sum payment to your
beneficiaries (the people who younominate toreceive your
super, like yourkids orpartner). It can also provide financial
supportif youbecome terminallyill, and canbe paidasa
pensionif certain eligibility requirements are met.

The maximum age toreceive ortake out Death coveris 69,
and coverendsatage70.

Default Death cover

o Takesalife stage approach, whichmeans the amount
and cost of cover are lowerwhenyou're younger, and
automaticallyincreases as you get olderandyourneed
forcovermay be higher, forexample whenyou take out
amortgage, orstartafamily

e Reducesagainasyounearretirementage and have fewer
financialresponsibilities.
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Voluntary Death cover

e Afixedamount of coveryoucanapply forontop of
Default Death cover(Default coverup to 5 units,
thenVoluntary cover)

¢ Eachvoluntary unit provides $10,000 of cover
¢ Amountof coverdoesn’t change withyourage

e Premiumsare basedonyourage and occupation.

If you’re diagnosed with a Terminal lliness

If you have been certified by two medical practitioners that
your life expectancy isless than 24 months, youmay be
eligible foraTerminalllinessinsurance benefit. Thisinsurance
benefitis the same amount as your Death cover,and would
reduce any TPD payment by the same amount. Death cover
stopsonce aTerminallliness benefitis paid. If you are eligible
toreceive aTerminalllinessinsurance benefit, we’ll also
assessifyou're eligible forearly release of all your super.

Who gets my super if | die?

It’sreallyimportant toletus know who you'dlike toreceive
your super oryour death benefit. While Rest will make the
final determination on who yourbenefitis paid to, a valid
nominationwillusually ensure the paymentis made to the
most appropriate person/s.

Youcanfind moreinformationabout the types of
beneficiaries,and how to make anomination, at
rest.com.au/beneficiary-nomination.
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08 What’s notincludedinyour cover

Exclusions are conditions that apply to your cover which may stop aninsurance benefit being paid to you.
If yourinsurance applicationis accepted by the Insurer after underwriting, we’lllet you know in writing
whether any non-standard exclusions or limits apply to your cover.

When does Limited cover apply to Default or special

offer cover?

If youareunder 25 and chose Default coverorif youreceive
Default Coverautomatically whenyouare 25 orover, an
Active Employment test will apply. If you're notin Active
Employment whenyour Default cover starts, your Default
coverwillbe Limited coveruntil the earlier of:

e thedateyouhavebeeninActive Employment
for 60 consecutive days, and

e 24 months.

The Active Employment testisn’trequired whenyour cover
startsif you're aged 25 oroverand chose Default cover.
Asyou’rerequired to satisfyriskrelated questions to obtain
cover, you've already let us know about your ability to work
withoutrestriction due toinjury orillness.

If yourautomatic Default cover started more than 180 days
afterthe date you started your currentjob, Default cover will
be Limited coveruntil the earlier of:

o thedateyoureceive mandatory employercontributions
orATOrolloversinto youraccount totalling $6,000
ormore, and

e 24 months.
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The Limited coverand Active Employment rules that apply

to Default coverwill also apply to additional Default cover
received underthe special offerdescribed onpage 10. Your
Default coverand/or coverobtainedvia the special offerwill
always be Limited coverif onthe date your Default coverand/
orcoverobtainedvia the special offercommences:

e you'vereceivedorareeligible toreceive aTerminallliness
or TPD benefitunderthis orany otherinsurance policy, or
superannuation arrangement before your Default cover
and/or cover obtainedviathe special offerstarts

e you'rereceiving, claiming, orentitledto claimanincome
support benefit fromany source including workers’
compensation benefits, statutory transport accident
benefits and disability income benefits when your Default
coverand/or cover obtained via the special offer starts.
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Exclusions andrestrictions*

Covertype

Exclusiontype

Exclusion details

Allcover

e Death(including
Terminallllness)

Active serviceinthe

Abenefitwillnotbe paidif yourclaimarises directly or
indirectly from serviceinthe armed forces of any country or
international organisation (other thanthe Australian Defence
Force Reserve) where service means participationin military

armedforces . . . . .
e TPD operationsincluding but notlimited to peacekeeping, war
. IP (whetherdeclared ornot), disasterresponse, declared
emergencies and training operations.
IP cover

o Defaultcover
e Voluntary cover

o Covertransferredinto
Rest

Non-complicated
preghancy

Abenefitwillnotbe paidif yourclaim arises from Pregnancy
or Childbirth or Assisted Fertilisation Techniques.

IP cover
e Voluntary cover

o Covertransferredinto
Rest

Self-inflictedinjury

Abenefitwillnotbe paidif yourclaim arises from a disability
duetointentional self-inflictedinjury (whetherillegal ornot),
oranattempt, whetherornot sane atthe time.

TPD cover

e Voluntary cover
(obtainedviaLife Events
orunderwriting)

Self-inflictedinjury

Abenefitwillnotbe paidif your TPD claimis caused by
intentional self-inflicted injury within 13 months from the date

Voluntary covercommenced, whetherornotsane atthe time.

Death cover

e Voluntarycover
(obtainedvialife Events
orunderwriting)

Suicide

Abenefitwillnotbe paid fordeath caused by suicide within
13 months from the date Voluntary covercommenced.

*Any exclusions orrestrictions oninsurance cover thatis transferred to Rest will continue to apply. See the ‘Transferinsurance

toRest’sectiononpagell.

Onthego

Checkyour cover, change your details ormake a contribution any time in the Rest App. Orlogin to MemberAccess

atrest.com.au/memberaccess and click ‘Insurance’.

Rest Super Insurance Guide
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09 Things that can affect your cover

We getit, things change. If your circumstances change while you have insurance with Rest, it’simportant

to know how your cover might change as well.

It’s your birthday

Your coveramount and cost may change automatically when
you have a birthday. This could go up ordown, depending on
theagebandyou’rein.

The premium tables on pages 38-41show how your cover
and costs change.

The big trip

You're still coveredif you travel orwork anywhere in the world.
The Insurer may ask you to return to Australia at your own cost
fortreatment and assessmentif your claimis forIP, Terminal
lliness or TPD.

Having a baby or taking leave without pay

You'll stillbe covered if you go on Employer Approved Leave
which canbe parentalleave (maternal, paternal and adoption)
orleave without pay. If you're not back at work onyour
scheduledreturntowork date, or24 months aftergoingon
leave (Whicheveris earliest), the definitionused to assess TPD
may change. See page 34 fordetails onwhich TPD definition
willapplyinthis scenario.

If you're notreceivingregular contributionsinto your Rest
accountwhileyou're onleave, yourinsurance may be
cancelled. See ‘If yourinsuranceis cancelled due toinactivity’
sectiononthispagetolearnmore.

Careerchanges

Rest keepsyoucoveredif youchange orareinbetweenjobs,
aslongasthere’senough moneyinyoursuperaccount to pay
the premium each month, and your coverdoesn’t stop forone
of thereasons below.
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When your cover stops

Yourinsurance coverwillend - and we’llrefund any
premiums deducted afteryourcoverends - onthe earliest
of these events:

¢ 13monthsfromthelastcontributiontoyoursuper
account,unlessyou’ve chosento keep yourinsurance
coveractive

e thelastFriday of the monththatyoudon’thave enough
money inyouraccount to pay that month’s premiums in full

e yourequesttocancelyourcover
e atage70
e youstopbeingaRestmember

o thedayafterthelncidentDateif a TPD paymentis made
toyou(if your Death coveris higherthanyour TPD cover,
you'll stay covered for the balance of your Death cover
until coverends forany otherreason)

e thedayafterthelncidentDateif a Terminallllness
paymentis made to you (if your TPD coveris higherthan
the Terminal lliness benefit paid to you, you'll stay covered
forthe balance of your TPD coveruntil coverends forany
otherreason)

e yourdeath.

If you have IP cover, let us know if you stop working.
Yourbenefitconsidersincome earnedinthe
previous 12 months, soif you stop working fora
while (except onapprovedleave without pay), and
you make a claim, any paymentyou may receive will
be affected.
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If yourinsurance is cancelled due to inactivity

If there are no contributionsinto your superaccountfor13
continuous months, and you haven’t told us you'd like to keep
your cover, yourinsurance will be cancelled. We'll let you know
inwritingwhenyouraccounthas beeninactive foré,9 and

12 months. If yourinsuranceis cancelled after13 continuous
months of inactivity, we'll give you the optiontoreinstate

your cover fromthe date it stoppedbased onthe

same arrangement.

Toreinstate your cover,you can:

¢ headonlinetorest.com.au/memberaccess and
click ‘Insurance’ orcomplete the ‘Electiontoreinstate
insurance cover’ form atrest.com.au/forms within
60 days of your coverending

e addacontributiontoyoursuperaccountwithin
28 days of your coverending.

We canonlyreinstate your coverif youraccount has enough
money to pay the premiums owing. If youraccount doesn’t
have enough money afteryou elect toreinstate, you cantop
up your balance within 60 days of your cover ending so that
your cover can continue withoutagap. If youdon'tactintime,
you canapply forinsurance again, butyou’llneed to provide
healthinformation.

To find out yourbalance, and how muchyou owe,
goonlinetorest.com.au/memberaccess orcallus.
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If yourinsurance is cancelled due to missing
apremium

If there’snotenough moneyinyoursuperaccount to pay
your monthlyinsurance premiumin full, your cover will stop.
We'llwrite to you and you will have 28 days from the date
cover stopped to top up youraccount withenough money
to pay premiums torestart cover. If youdon'tactintime,
you canapply forinsurance again, butyou’llneed to provide

healthinformation.

Checkin with your super

Checkyouraccount balance anytime
inthe Rest App oratrest.com.au/
memberaccess to make sure there’s
enough to pay your premiums. It may help
to setamonthly reminderonyour phone,
ormarkitonyourcalendar.
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10 What your cover costs

Insurance cost
The cost of yourinsurance (premiums) depends on:

e yourage andthetype of coveryouhave
(IP, TPD or Death cover)

e youroccupation(forVoluntary cover)
o yourWaiting Period and Benefit Period (for IP).

The costs forDefault and Voluntary cover are set outinthe
premiumtablesonpages 38-41.

Premiums are payable monthlyinarrearsand are

inclusive of stamp duty and nil commission. Stamp duty

is calculated based oninsured membership data along with
staterules (whichvaries across states)and the total costis
spread across allmembers who have insurance.

How do | pay for my insurance?

Yourinsurance premiumis taken out of your superaccounton
the last Friday of eachmonth. It’sagoodideato have enough
money to cover at least three months of premiums.

Occupation Category Definitions

Voluntary cover

If you have Voluntary cover, the occupation we have recorded
foryoumay affect the premium you pay. The table below
describes each Occupation Category, and you can see how
this affects the premiums you payinthe premiumtables
startingonpage 38.

If you're approved for Voluntary cover, we’'ll write to you
andletyouknow the occupation category that applies toyou
(whichmay not match what you picked) and the weekly cost
of cover.

Occupation Categories

The tables below describe each Occupation Category
and Occupation Category Factors.

Your Occupation Category Factorisusedto calculate
the cost of Voluntary cover.

Occupation
Category Factors

Occupation Definition

Categories

Death TPD IP

Professional

Professional occupations with no exposure to unusual hazards - these occupations

(Prof) involve workin a sedentary* capacity in an office environment, in an office orretail
building by members who:
¢ haveanannualincome from personal exertion that exceeds $80,000 ayear; and 085 0.65 075
e belongtoaprofessionalassociation, have auniversity degreerelevant to their
professionorare aseniormanagerinacompany with atleasttenemployees.
White Collar These occupations are performedindoors, inan office orretail building in an office
(WCQC) environment. Members only workin a sedentary* capacity with little orno physical
activity and donot meet the criteria for the Professional category. 090 075 085
Examples are administrative and clerical workers.
LightManual Theseoccupationsinvolve some light manual duties. Examples are most sales
. . . 1.00 100 100
(LM) persons and occupations with some fieldwork.
Blue Collar These occupationsinvolve some manual work and the use of light machinery.
(BC) o 1.25 150 125
Examples are qualified tradespeople.
Heavy Manual These occupationscanbe unskilled,involve manualwork oruse of heavy equipment.
(HM) 1.60 2.60 175

occupations with ahigh level of risk.

Examples are night fillers, local drivers, non-qualified tradespeople and some

*Sedentary meansnotbeinginvolvedin physical duties and spending 90% or more time sitting at an office desk.

Some members may not be eligible forinsurance cover due torisk factors, such as theircondition of health or the high-risk
nature of theiroccupation. The above classifications are guidelines only and the final determinationis at our Insurer’s discretion.

If youchange occupationsand believe yourinsurance costs willchange as aresult, itis yourresponsibility to notify Rest.

Noretrospectiverefunds oradjustmentswillapply.
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How to calculate my premium
- Default cover

Premium calculation formula Death and TPD

Number of units (for relevant age) x weekly cost
perunit(forrelevant age) = weekly cost of cover

Premium calculation formula IP

Number of units (forrelevant age) x weekly cost
perunit(fortherelevant age and Benefit Period)
x Waiting Period Factor = weekly cost of cover!

Let’s take alook

Jess started work as a 30-year-oldretail assistant
inJuly 2023 andjoined Rest. She hasnowreached

$6,000 superbalance andreceived anemployer
contribution, so she has automatically received
the following Default cover:

o $267,600 (or4units) of Death cover
e $28,600 (or2units)of TPD cover

e $2,125permonth (or5units) of IP cover
witha 60-day Waiting Period and 5 year
Benefit Period.

Here’'show muchit costs herperweek.

Example: Jess’ cost of Default cover

Number  Weekly Waiting Total
of units premium Period weekly
perunit Factor premium
IP 5 $0.38 1.00 $1.90
TPD 2 $omn n/a $0.22
Death 4 $0.42 n/a $1.68
Totalinsurance cost $3.80

*OCF: Occupation Category Factor

How to calculate my premium
- Voluntary cover

The

formula and the example below show how premiums

are calculated.

Step1: PickanOccupation Category that closely matches

your current occupation, select therelevant
Occupation Category Factor fromthe table on
page 25.

Step 2: ForlP cover, selecttherelevant Waiting Period

Factorfromthetable onpage15.

Step 3: Usingthe premium tables startingonpage 38 find

the cost of coverperunit perweek (based onyour
age and, for P, your Benefit Period).

Step 4: Usetheformulabelow to calculate your

weekly premium.

Premium calculation formula Deathand TPD

Number of units (level of cover/unit value forrelevant
age)xweekly cost perunit (forrelevant age) x
Occupation Category Factor =weekly cost of cover’

Premium calculation formula IP

Number of units (level of cover/$100) x weekly

cost perunit (forrelevant age and Benefit Period) x
Occupation Category Factorx Waiting Period Factor
=weekly cost of cover'

Let’stake alook

Joeis 3lyearsold and has aWhite Collaroccupation
category. He would like Voluntary cover of:

e $200,000DeathandTPD cover

e $5,000permonthof P coverwitha30-day
Waiting Period and 5 year Benefit Period.

Here’show muchitcosthimperweek.

Example: Joe’s cost of Voluntary cover

Number Weekly OCF* Waiting Total
ofunits premium Period weekly
perunit Factor premium
IP 50 $0.10 0.85 143 $6.08
TPD 20 $0.09 075 n/a $1.35
Death 20 $0.07 090 n/a $1.26
Totalinsurance cost $8.69

'The weekly cost of coveris subject torounding due to multiplying relevant factors.
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11 Making a claim and getting back on track

How to make a claim

If you're sick orinjured, it can be stressful to think about
lodging aclaim. So our specialist claims team aim to make
the process asfastand easy as possible by guidingyou
through each step. Ouronline claim processingletsyou

upload supporting documents.

First,calluson1300300778
toletus knowwhat’s happened

We'llcheck youraccount to make
sureyoucanstartaclaim

We'llhelp youlodge your claimonline
soourlnsurercangetontoit ASAP

Ourlnsurerwillcheckyourclaim,
andwe’llletyouknow if youneedto
provide any otherinformation

We monitorourlInsurer’s process to
ensure theirdecisions are fairand
reasonable

We'lllet you know the final decision
andwhat happens next

Rest Super Insurance Guide

Helping you get back on track

We believe getting back to workis good
foroverallwellbeing. Soif you're being
paid an|P benefit,youmay be able to
accessresourcestogetyoubackto
wellness and work.

Ourlnsurerwillwork with you and your
employerto find the best way to do this.
It could be an exercise orphysio program
toboostyourcapacity towork, aplanto
getbacktowork gradually, orhelp with

identifying new training or career options.

Learnmore about the claims process at
rest.com.au/insurance-claims

Other things to know when you’re making a claim

We'llbe able to process your claim fasterif we get all the
information we need fromyou, youremployerand your
doctorassoonaspossible.

If you’ve beenill orinjured and not working for a while, your
claimmay be covered by our previous Insurer, but the process
willbe the same foryou. We’'lldiscuss this withyouwhenyou
contactustostartyourclaim.

o
=

Aclaimis payable based onwhat’s called the Incident Date,
whichis differentto the date your claim was submitted
orapproved. Check outthe full definitiononpage 29.
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12  What the terms mean

As you’veread through this guide, you’ve probably come across some terms which sound a bit technical.
While we’ve done our best to explain the terms as we go, this section contains more complete definitions

and explanations.

Terms

Active employment

meansyou’re:
o employedbyanemployeronacasual, temporary orpermanent basis to performidentifiable duties
e attendingthatemploymentorare onfully paidleave exceptleave caused by illness orinjury

e notrestrictedinourlnsurer’sopinionbyillness orinjury frombeing capable of performing your
‘Usual Occupation’ (and hours, forthe IP cover)

If youdon'tmeet these requirements you will be considered to be notin Active Employment.

Benefit Period inrelationto IP cover,means the maximum period during which benefits willbe paid to you forany
one period of Total Disability and/or Partial Disability. The maximum period will vary depending on the
optionyouareinsuredfor.

Employer Approved means leave without pay or parental leave granted by youremployerwhere:

Leave o aformalagreementis made betweenyouandyouremployertothe commencement of suchleave;

and

o proofofagreement canbe provided whererequired.

Everyday Work means, the ability:

Activities

(a) to Mobilise:
(iywalkfor200mon alevel surface without stopping; and

(il bend, kneel orsquat to pick up an object from the floor from a standing position and straighten
up again;

(b) to Communicate:
(i) speakinyourprimary language so that you are understoodin a quietroom; and

(ilunderstand a simple message inyour primary language, andrelay that message
toanotherperson;

(c)to See:

(i) see withvisual acuity inboth eyes, ona Snellen Scale after correction by suitable lens,
thatis 6/60 ormore; and

(i) have avisual field whichis more than 20 degrees of arc;
(d)toHear:

hearbelow 91decibels averaged at frequencies 500,1000 and 3000 hertz, either with or without
the assistance of anaid orotherdevice;

(e) to Lift:

liftan object greaterthan 5 kilograms with either orboth hands from abench/table thatis waist-height,
carryitoverabmetredistance, and placeitback down atabench/table thatis waist-height; and

(f) to have Manual dexterity:

operate oruse small objects with one orboth of yourhands (forexample, writingwith a pen,
usingtouch screen ‘point of sale’ device orcashregisterorretrieving a credit card, note orcoin out
of yourwallet).
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Terms (cont.)

Gainful Employment
(applies to TPD cover)

means have worked for gain orrewardinany business, trade, profession, oremployment forat
least10 hours aweek.

Important Duty/Duties

means the duty/duties which:
e arenormallyrequiredforyourjob

e don’tinclude exceptional duties not normally required forthat occupation,
trade orprofession

e can’tbereasonablyleft out,changed orsubstituted by you oryouremployer; and

e areessentialtoearninganincome.

Incident Date

means:
1.fora Death benefit, the date of yourdeath;

2.foraTerminallllness benefit, the date that a second Medical Practitioner certifies you as having
aTerminallllness; and

3.foraTPD benefit:

a)thefirst day of the three-month period as describedinPart10of the definition
of TPD;

b) the first day of the twelve-month period as describedin Parts 2, 3 or 4 of the definition of TPD
asapplicable; or

where otherwise agreed between You and the Insurerthat, inrespect of anotherchosen period,
thefirst day of that period.

4.foran|P benefit - the date you first stopped working due to the Total Disability aslong asitis not
more than seven days before youfirst consulted aMedical Practitionerand providesreasonable
medical evidence about when the Total Disability began. If you first consulted a Medical
Practitionerforthe conditionthatis causing the Total Disability more than seven days afteryou
first stopped work, the Incident Date is the date you consulted the Medical Practitioner.

Insurer

Rest’sInsureris TAL Life Limited, ABN70 050109 450, AFSL 237848 (TAL).

Income

means:

(@)whereyou are eitherself-employed, a working director or partnerin a partnership, theincome
generated by the business orpractice due to your personal exertion or activities,
lessyour share of necessarilyincurred business expenses and investmentincome;

(b)whereyou are otherthanthat describedin paragraph (a), thentheincomeis the total value of
remuneration from personal exertionincluding gross salary (including salary sacrifice amounts),
wages, fees, regularcommission, regularbonuses, regular overtime, regular allowances and
fringe benefits; or

(c)where the you meet both paragraphs (a) and (b), the aggregate of the amountsreferred
toinbothparagraphs.

Income excludesinvestmentincome, business expenses and mandated superannuation
contributions.
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Terms (cont.)

Limited cover means you are only covered for claims arising from anillness that became apparent,
oraninjury that occurred, on orafterthe date your covermostrecently commenced
orre-commenced.

Mandatory employer means a superannuation contribution (required by law orindustrial award) to be paid by anemployer
contribution into yoursuperaccount.

Maximum Medical means, where further significant recovery orimprovementin symptoms or functioningis
Improvement unlikely to occur, whetherthroughreasonable psychiatric, psychological treatments orother

medicaltreatments.

Medical practitioner means medical practitioneralegally qualified and registered to practice in Australia, but shall not
include chiropractors, physiotherapists, psychologists or alternative health providers.

ltdoesnotinclude:

(a)you;

(b)yourbusiness partner;
(c)amember of yourimmediate family;

(d)afellow shareholderorunitholderof youinacompany or trust thatis nota publicly listed
company ortrust; or

(e)youremployer.

Partially Disabled/ If you are partially disabled beyond the end of the Waiting Period and have beentotally disabled
Partial Disability foratleast7 out of 12 consecutive days during the Waiting Period, a Partial Disability benefit will
(forIP cover) be payable.

This benefit willbe a proportion of the full monthly benefit which will consideranyincome you
have earnedinthe period, aswell as offsets as described onpage 16.

Partially disabled means that due to theillness orinjury that caused Total Disability, you:
(@)unable to performatleast one Important Duty of your Usual Occupation but:

(i) are able to performatleast one otherImportant Duty of your
Usual Occupation;

(ii) have returned to your Usual Occupationand are performing any duty
of yourUsual Occupation, regardless of whetheritisanImportant Duty; or

(iii) are workingin any other occupation; and

(b)regularly attending and underthe ongoing and appropriate care of aMedical Practitioner,
including complying with the regularadvice and treatment given by that Medical Practitioner;
and

(c)are earning oronly capable of earning amonthly Income thatis less thanyour
Pre-Disability Income.

You willbe consideredto be able to performanimportant Duty of your Usual Occupationif you
refuse to accept:

(i) any reasonable omission, modification or substitution of duties; or

(i) the use of any appropriate assistive aids, including those available to you
through ourrehabilitation service,

thatwillenable you to perform one ormore of those duties.
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Terms (cont.)

Partially Disabled/
Partial Disability
(forIP cover)
-cont.

How a partial disability benefitis calculated

The amount of the Partial Disability Benefitis calculated using the formula
((A-B)/A)x C less benefit offsets where:

AisyourPre-Disability Income
Bisyouractualincome fromwork during the month of Partial Disability
Ciseachoftheincome and supercomponents of the Monthly Benefit underTotal Disability.

Benefit offsets are describedin furtherdetail on page 16 - see ‘What might affect the amount
of my IP benefit?’

Permanent Employee

means a personwhois employed by a Participating Employer ona permanent basis where leave
(including sickand paid holiday leave) isincluded as a condition of employment.

Pre-disability
income

means the total of the amounts earned under:

e eitherpart(a)or(b)(orthat would have beenearned under part (a) or (b), if you were not on
Employer Approved Leave); and

e part(c),ifapplicable.
Where you are:
(a) Employed continuously for the 12 months prior to the Incident Date:

(i) inpermanent employment oremployed on a fixed term contract, your monthly salary
immediately priorto the Incident Date; and/or

(i) in casual employment, your remuneration from your casual employment averaged over the
lesserof the 12 months priorto the Incident Date and the period since youlast commenced
casualemployment,

including the following:

1. performancerelated annual bonuses, commissions and the value of fringe benefits (if any)
thatyoureceived fromanemployerthrough salary sacrifice and will benefit from for at least six
months after the date that fringe benefit through salary sacrifice would have been paid by your
employer, averaged over the previous 36 months (oralesser period forwhichyouhad been
entitled to such payments); and

2.overtime payments and shift allowances, averaged overthe previous 12 months
(oralesserperiodforwhichyouhadbeenentitled to such payments);

but before the deduction of income taxand excluding mandated superannuation guarantee
contributions;

or

(b) Unemployed at any pointinthe 12 months prior to the Incident Date:
yourremuneration averaged over the 12 months priorto the Incident Date inany:
(i) permanent employment or while employed on a fixed term contract; and/or
(i) casualemployment,

including the following:

—_

.overtime payments, shift allowances and the value of fringe benefits (if any) that you
received from anemployerthrough salary sacrifice and willbenefit fromfor at least six
months afterthe date that fringe benefit through salary sacrifice would have been paid by
youremployer; and/or

2.performancerelated annualbonuses and commissions, except that the paymentsaretobe
averaged overthe previous 36 months.

but before the deduction of income tax, and excluding mandated superannuation guarantee
contributions;

and/or
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Terms (cont.)

Pre-disability
income
-cont.

(c) Self-Employedin the 12 months prior to the Incident Date:

anyincome derived by you directly orindirectly from owning all or part of abusiness (otherthan
fromowning sharesina publicly listed company)inwhich regularworkis performed whichis
calculated overthe 12 monthsimmediately priorto the Incident Date, calculated as:

(iyto the extent notalready capturedin partaorb above, the amount paid
by the business to youbecause of your personal exertion, plus

(i) your share of the total amount earned by that business because of your personal exertion
overthat12monthslessyourshare of business expenses necessarily incurred (annualised
if youhave directly owned all or part of the business forless than 12 months),

butbefore the deduction ofincome taxand excluding mandated superannuation guarantee
contributions, divided by 12.

Pregnancy or Childbirth
or Assisted Fertilisation
Techniques

means normal and uncomplicated pregnancy or childbirth or participation
inassisted fertilisation techniques.

Multiple pregnancy, caesarean birth, threatened miscarriage, and normal discomforts of
pregnancy such as morning sickness, backache, varicose veins, ankle swelling and bladder
problems are not considered abnormal orcomplications of pregnancy.

Psychiatrist

means, unless the Insureragrees otherwise, alegally qualified and currently registered practicing
psychiatristwho has a fellowship accredited by The Royal Australian and New Zealand College of
Psychiatrists (FRANZCP) but does notinclude psychologists oralternative health providers.

The Psychiatrist must not be:

(a)you;

(b)yourbusiness partner;
(c)amember of the yourimmediate family;

(d)afellow shareholderorunitholder of yoursinacompany ortrust thatis not a publicly listed
company ortrust; or

(e)youremployer.

Severe Mental Health
Condition

means chronic mental disorder diagnosed based onthe Diagnostic and Statistical Manual
of Mental Disordersissued by the American Psychiatric Association (DSM), andresultingin
severe and persistent functionalimpairment which substantially limits work participation
and non-work activities.

Severe and Permanent
Cognitive Impairment

means permanent severe cognitive impairment with ‘below average’ scores onneuro
psychometric testinginthree ormore of the following areas of function: intelligence, memory,
language, attention, visual-spatial and executive functioning. Symptom validity testing must be
includedinthe neuropsychometric testinginall cases.

Specialist Medical
Practitioner

means, unless the Insurer agrees otherwise, aMedical Practitionerwho has afellowship
qualificationwith a specialist college accredited by the Australian Medical Council (AMC)andis
currently practicingin afield of speciality practice otherthan general practice thatisrelated to
theillness orinjury thatis the subject of your claim.

The Specialist Medical Practitioner must not be;

(@you;

(b)yourbusiness partner;

(c)amember of yourimmediate family;

(d)afellow shareholderorunitholder of yoursinacompany ortrust thatis not a publicly listed
company ortrust; or

(e)youremployer.
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Terms (cont.)

Terminal lliness/
Terminally I

means you are considered, inour Insurer’s opinion, to sufferfrom anillness, or have incurred
aninjury, thatislikely toresultinyour death within twenty-four(24) months from the date of
certification of the terminalillness by two (2) Medical Practitioners (with one being a specialist
inthat particularmedical field) acceptable to ourInsurer and the certification period has
notended.

Totally Disabled/
Total Disability
(forIP cover)

means thatinthe Insurer’s opinion:
(@) Where you have a 5 year Benefit Period, as a sole and directresult of injury orillness you:
(i) are unable to perform any of the Important Duties of your Usual Occupation;

(i) areregularly attending and underthe ongoing and appropriate care of aMedical
Practitioner, including complying with the regularadvice and treatment given by that
Medical Practitioner; and

(iii) are not working in any occupation, whether ornot forreward.

(b) Where you have a ‘To Age 60’ Benefit Period, solely and directly as aresult of injury
orillnessyou:

(i) forthefirst 2 years of the Benefit Period, are unable to perform any of the Important Duties
of yourUsual Occupation;

(i) after expiry of the first 2 years and for the balance of the Benefit Period, are unable
to performany of the Important Duties of your Usual Occupation and any other
occupationforwhichyouare reasonably able to perform by reason of education,
training orexperience. The skills, education, training and experience you acquire through
rehabilitation willbe consideredin determining any reasonably suited occupation;

(iii) areregularly attending and under the ongoing and appropriate care of aMedical
Practitioner, including complying with the regularadvice and treatment given by that
Medical Practitioner; and

(iv) are not workingin any occupation (whetherornot forreward).

You willbe consideredto be able to performanImportant Duty of your Usual
Occupationif yourefuse toaccept:

1. any reasonable omission, modification or substitution of duties; or

2.theuse of any appropriate assistive aids, including those available to you through our
rehabilitation service,

that would otherwise enable youto perform one ormore of those duties.
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Terms (cont.)

Totaland Permanent
Disability (TPD)

TPD means disability where the Insureris satisfied on medical or otherevidence thatyou are:

Part1: Unlikely todo
asuited occupation
everagain

Part2: Unable todo
Everyday Work Activities
everagain

Part 3: Severe and
permanent mental health
condition

Part4: Severe and
permanent cognitive
impairment

Thelnsureris satisfied on
medical or otherevidence
thatyou:

1.have beenabsent from
employmentforthree
consecutive months because
of iliness orinjury; and

2.aresodisabledatthe start
of those three months and
continuously since that time
thatyou areunlikely to ever
engageinanyreasonably
suitable occupation.

Indetermining whetheran
occupationisreasonably
suitable foryou, the Insurer
will consider the skillsyou
have acquired through
education, training

and experience.

Solely and directly as aresult
of iliness orinjury, you:

(a) evenwith the use of
assistive aids, have been
unable to perform at
least two Everyday Work
Activitiesforatleast12
consecutive months. If
you are able to perform
an Everyday Work Activity
solely because of the help
fromanotheradult, the
Insurerwill still consider
youunable to perform that
Everyday Work Activity;

(b) have beenunderthe
regular,ongoingand
appropriate care,and
following the advice of a
Medical Practitioner; and

(c)intheInsurer’s opinion,

(iyareunable to everagain
perform atleast two of the
Everyday Work Activities
evenwiththe use of
assistive aids; and

(i) are so disabled by that
illness orinjury atthe start
ofthe 12 month period
inparagraph(a)and
continuously since that
time that you are unlikely
toeverengageinany
occupationforwhichyou
arereasonably suited by
education, training
orexperience.

Solelyanddirectly asaresult
of asevere and permanent
mental health condition, you:

(a)have beenabsent from
employment foratleast
12 consecutive months;

(b)have beenunderthe
regular,ongoingand
appropriate care, and
following the advice of
aPsychiatrist forat least
12 months (unlessthe
Insureragreesto ashorter
period)who considers
thatyou have exhausted
allreasonable and
appropriate treatment
optionsandhasreached
Maximum Medical
Improvement;

(c)have beendiagnosed
with a Severe Mental
Health Conditionby a
Psychiatrist;

(d)unlessthelnsureragrees
otherwise, have been
assessed by aPsychiatrist
againstthe Psychiatric
Impairment Rating Scale
as having animpairment of
19% or higher; and

(e)intheInsurer’s opinion,
are sodisabled by that
mental health condition at
the start of the12month
periodinparagraph (a)
and continuously since
thattime thatyouare
unlikely to everengagein
any occupationforwhich
you are reasonably suited
by education, training
orexperience.

Solelyanddirectlyasaresult
of severe and permanent
cognitiveimpairment, you:

(a)have beenabsent from
employment foratleast
12 consecutive months;

(b)have beenunderthe
regular,ongoingand
appropriate care,and
following the advice
of aSpecialist Medical
Practitionerforatleast
12 months (unlessthe
Insureragreesto ashorter
period)who considers
thatyou have exhausted
allreasonable and
appropriate treatment
optionsandhasreached
Maximum Medical
Improvement;

(c)Have beendiagnosed
by a Specialist Medical
Practitionerashaving
reached Severe and
Permanent Cognitive
Impairment; and

(d)inthe Insurer’s opinion,
are sodisabled by that
cognitiveimpairment at
the start of the12month
periodinparagraph (a)
and continuously since
thattime thatyouare
unlikely to everengagein
any occupationforwhich
you arereasonably suited
by education, training
orexperience.

Where you:

(@) have beenin Gainful Employment oron Employer Approved Leave, at any time during the 13 months priorto the Incident
Date, you are considered TPDif youmeet Part 1.

(b)Inall other circumstances, you are considered TPD if you meet any one of Part 2, Part 3 or Part 4.
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Terms (cont.)

Usual Occupation

means:
o therole(andhours, forDeathand TPD cover) you're performing for youremployer; or

o theroleyoupreviously performed, if yourrole has changed due toillness orinjury withinthe 12
months before the date Default cover starts, which caused your position descriptionto change
oryourduties and/orhours toreduceinthat period.

Waiting Period
(forIP cover)

means the period that must expire after you become Totally Disabled before payment of a Total
Disability or Partial Disability benefit under this Policy commences.

a)where youdo not have an Other|P Policy, the Waiting Period begins on the Incident Date
and ends at the conclusion of 30, 60 or 90 days as applicable.

During this period you must not return to performing all of the Important Duties of your Usual
Occupationformore thanthe Supported Returnto Work Period. Any daysinwhich youreturn

to performing all of the Important Duties of your Usual Occupation (during any Supported Return
to Work Period) willbe added to the Waiting Period.

If youreturnto performing all of the Important Duties of your Usual Occupation formore thanthe
Supported Returnto Work Period the Waiting Period will start again.

(b) If youhave an Other|P Policy, the Waiting Periodis the longer of:
() the periodreferred toin paragraph(a) above; and

(2)thelast dayinrespect of which benefits are payable underthe OtherIP Policy inrespect
of therelevantillness orinjury, subject to you notifying Rest of these circumstancesin
writing priorto the end of the period referred toin paragraph (a) and continuing to be Totally
Disabled or Partially Disabled for the entire Benefit Period of the OtherIP Policy.

OtherlP Policy means anincome protection policy underwhich the Insured Memberisinsured
orhasinsurance coverapart fromthis Policy.

Supported Returnto Work Period means:
o fora60dayWaitingPeriod, up to 10 consecutive days; and
o fora90dayWaitingPeriod, up to 15 consecutive days.

Stay covered

To keep yourinsurance cover, make sure you oryouremployer adds funds to your superaccount at

J\/_

least every 13 months. See how you can keep your super active at go.rest.com.au/protect.

Look out for yourself

Insuranceisimportant, no matterwhat age you are. Forhelp choosing the right cover foryourneeds,

Q

checkwithaRest Adviser* orvisit go.rest.com.au/insurance-explained.

*Restfinancialadviceis provided by Rest Advisers as authorised representatives of Link Advice
Pty Ltd ABN 36105 811836, AFSL 258145 (Link Advice). Rest Digital Advice is provided by Link Advice.
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153 Goodto know

Ourinsurance contract

Youreligibility forinsurance coverand the terms and
conditions thatapply to coverare setoutinRest’s contract
withits Insurer. If we deductinsurance premiumsforatype
orlevel of coveryou’re not eligible for, the relevantinsurance
premiums willbe refunded and noinsurance cover will apply
forthe periodyouare noteligible.

Thisdocument doesn’t contain full details of the contract
betweenRestand ourlInsurerand only offers ageneral guide
totheinsurance offered by Rest. Theinsuranceis provided
underacontract betweenthe Trustee and ourlnsurer. If there
is any conflict between thisdocument and theinsurance
contractwith ourlnsurer, theinsurance contract will prevail.

Insurance costs, benefit levels and conditions of coverare
not guaranteed and may be varied from time to time without
notice. There may be circumstances notin our control, for
example the outbreak of war, where costs may increase.

We would let you know in this situation. When Rest confirms
yourinsurance, please check the amountand type of
insurance coverwe haverecordedforyou. If youthinkit'sless
thanyou expected, youmust contactusimmediately orthe
coverrecorded willbe the coverassessed should youmake
aclaim. This materialis currentas at 30 September2024 but
may be subject to change.

This materialhas been prepared without considering your
objectives, financial situation orneeds. Before making a
decisionbased on this material, you should consider the
appropriateness of the advice regarding your objectives,
financial situationand needs.

Youshouldread the Product Disclosure Statement for Rest
Superavailable atrest.com.au/pds before making any
decisionaboutwhetherto acquire or continue investing
inthe product. Whenyoubecome amemberof Rest Super
youjointhe Retail Employees Superannuation Trust ABN
62653 671394.Rest Superisissued by the Trustee, Retail
Employees Superannuation Pty Limited ABN 39 001987739,
AFSL240003.

Allservices are providedin Rest’s capacity as Trustee.

The Trustee has norelationships or associations with any
otherproductissuerthat mightreasonably be expected
toinfluence usinthe provision of the advice. Any adviceis
provided by Rest’'semployeeswho are paid a salary and may
receive aperformancerelated bonus. No commissions or
fees are paid forthe financial product advice provided,
eithertorepresentatives orto third parties.

Rest Super Insurance Guide

Our premium adjustment arrangements

Rest operates aPremium Adjustment Model (PAM) withits
primary life insurer, TAL Life Limited (TAL).

Thismodel covers the currentinsurance arrangements with
TALandhelpsRest setinsurance pricing withTAL. It enables
us to stabilise the level of premiums ourmembers pay for
insurance, which are directly based ontheinsurance claims
we pay out to ourmembers.

Premiums are reviewed annually underthe PAM arrangement
whichmeans members are less likely to see big changesin
premiumrates. If thereis areductioninthe premiums paid
totheInsurer, the amount will be credited to Rest’s Insurance
Reserve. Premiums may need toincrease due to the
product’s claims experience.

Priorto ourrelationship withTAL, Resthad a similar
premiumrebate agreement withits previous Insurer,
AlA Australia Limited.

Rest’sInsurance Reserveismanagedinaccordance withthe
Fund’s Reserving Policy. Restreceives atax deductionfor
insurance premiums and this tax benefitis paid directly into
theinsurancereserve. Theinsurancereserveisusedto cover
the cost of running ourinsurance administrationandforthe
benefit ofinsured members of Rest throughreductions
infutureinsurance premiums.

Safeguarding your privacy

Protecting your personalinformationisimportant to Rest
andourlInsurer,and there are strict rules around how we
manage yourinformation. You'll find these detailsin our
privacy policies.

rest.com.au/privacy-policy
tal.com.au/privacy-policy
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Concerns and complaints

If youfeel something’s gone wrong, please getintouch
withus sowe cantry tosortthings out. Youcanmake a
complaint by phone, email, letter or Live Chat. Formore
details, go torest.com.au/complaint.

We’llacknowledge your complaint withinone business
day andwe’llaimtoresolve your complaint within 45

days, or 90 days if your complaintis about a death benefit

distribution.

If you aren’t satisfied withhow we’re handling your
complaint, oryou don’tagree with ourdecision, youcan
lodge acomplaint (for free) with the Australian Financial
Complaints Authority (AFCA), the independent external
disputeresolutionbody online at afca.org.au orcall
1800 931678.

How do | make a compaint

Who is the Australian Financial Complaints Authority?

AFCAis afree,independent dispute resolution service.
There may be time limits depending on the type of
complaint, soit’simportantto contact AFCA promptly.

Emailinfo@afca.org.au
Call1800 931678
Visitafca.org.au

You canfind outmore about ourcomplaint
management process and how tolodge acomplaint
atrest.com.au/complaint.

</ Emailcontact@rest.com.auwith the subjectline ‘Complaint’

Q3 1300300778
A LiveChatatrest.com.au

9 Trustee Services Officer, Rest, PO Box 350 Parramatta NSW 2124

Rest Super Insurance Guide
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14 Premiumtables

Table1-Death and cover costs

Default cover Voluntary cover'
Weekly
Total cover Number Weekly Value of premium Coverperunit Weekly premium

Age $) of units premium ($) Tunit ($) perunit ($) $) perunit ($)
15 8,600 1 0.02 8,600 0.02 10,000 0.02
16 8,600 1 0.02 8,600 0.02 10,000 0.02
17 8,600 1 0.02 8,600 0.02 10,000 0.02
18 14,300 1 0.03 14,300 0.03 10,000 0.02
19 19,900 1 0.06 19,900 0.06 10,000 0.03
20 50,000 2 0.14 25,000 0.07 10,000 0.03
21 56,800 2 0.20 28,400 0.10 10,000 0.04
22 59,600 2 0.22 29,800 0.11 10,000 0.04
23 65,000 2 0.26 32,500 0.13 10,000 0.04
24 70,600 2 0.30 35,300 0.15 10,000 0.04
25 101,200 2 0.42 50,600 0.21 10,000 0.04
26 166,800 3 0.75 55,600 0.25 10,000 0.05
27 180,000 3 0.90 60,000 0.30 10,000 0.05
28 185,400 8 0.99 61,800 0.33 10,000 0.05
29 191,100 i3 1 63,700 0.37 10,000 0.06
30 267,600 4 1.68 66,900 0.42 10,000 0.06
31 275,600 4 1.92 68,900 0.48 10,000 0.07
32 283,200 4 212 70,800 0.53 10,000 0.08
33 290,800 4 2.36 72,700 0.59 10,000 0.08
34 298,400 4 2.64 74,600 0.66 10,000 0.09
35 374,000 5 3.80 74,800 0.76 10,000 0.10
36 376,000 5 4.20 75,200 0.84 10,000 0.11
37 381,000 5 4.70 76,200 0.94 10,000 0.12
38 386,000 5 5.05 77,200 1.01 10,000 0.13
39 391,500 5 5.35 78,300 1.07 10,000 0.14
40 396,500 5 5.85 79,300 1.17 10,000 0.15
1 391,500 5 6.30 78,300 1.26 10,000 0.16
42 387,500 5 6.80 77,500 1.36 10,000 0.18
43 382,000 5 7.30 76,400 1.46 10,000 0.19
44 377,000 5 7.85 75,400 1.57 10,000 0.21
45 368,500 5 8.35 73,700 1.67 10,000 0.23
46 365,000 5 9.00 73,000 1.80 10,000 0.25
47 359,000 5 9.65 71,800 1.93 10,000 0.27
48 353,000 5 10.30 70,600 2.06 10,000 0.29
49 348,000 5 11.05 69,600 2.21 10,000 0.32
50 316,500 5 10.95 63,300 2.19 10,000 0.35
51 307,500 5 11.55 61,500 2.31 10,000 0.38
52 299,000 5 12.25 59,800 2.45 10,000 0.41
53 281,500 5 12.55 56,300 2.51 10,000 0.45
54 264,000 5 12.80 52,800 2.56 10,000 0.49
55 222,000 5 11.75 44,400 2.35 10,000 0.53
56 198,000 5 11.40 39,600 2.28 10,000 0.58
57 174,000 5 10.90 34,800 218 10,000 0.63
58 135,500 5 9.25 27,100 1.85 10,000 0.68
59 94,000 5 6.95 18,800 1.39 10,000 0.74
60 68,500 5 5.55 13,700 1.1 10,000 0.81
61 35,000 5 3.10 7,000 0.62 10,000 0.88
62 18,000 5 1.70 3,600 0.34 10,000 0.96
63 18,000 5 1.85 3,600 0.37 10,000 1.04
64 18,000 5 2.05 3,600 0.41 10,000 114
65 18,000 5 2.25 3,600 0.45 10,000 1.24
66 18,000 5 2.45 3,600 0.49 10,000 1.35
67 18,000 5 2.65 3,600 0.53 10,000 1.46
68 18,000 5 2.85 3,600 0.57 10,000 1.59
69 18,000 5 3.10 3,600 0.62 10,000 1.73

"Voluntary cover premiumrates are subjecttorounding. Referto page 26 for ‘How to calculate your premium’.
To confirmyourexisting Occupation Category (if applicable) please logintorest.com.au/memberaccess or call us.
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Table 2 - TPD cover and costs

Default cover Voluntary cover'
Total cover Weekly premium Value of Weekly premium Coverperunit Weekly premium

Age (2 units) ($) (2 units) ($) Tunit ($) perunit ($) $) perunit ($)
15 17,200 0.02 8,600 0.01 10,000 0.01
16 17,200 0.02 8,600 0.01 10,000 0.01
17 17,200 0.02 8,600 0.01 10,000 0.01
18 28,600 0.04 14,300 0.02 10,000 0.02
19 28,600 0.06 14,300 0.03 10,000 0.02
20 28,600 0.06 14,300 0.03 10,000 0.02
21 28,600 0.06 14,300 0.03 10,000 0.02
22 28,600 0.08 14,300 0.04 10,000 0.03
23 28,600 0.08 14,300 0.04 10,000 0.03
24 28,600 0.10 14,300 0.05 10,000 0.04
25 28,600 0.12 14,300 0.06 10,000 0.04
26 28,600 0.14 14,300 0.07 10,000 0.05
27 28,600 0.14 14,300 0.07 10,000 0.05
28 28,600 0.18 14,300 0.09 10,000 0.06
29 28,600 0.20 14,300 0.10 10,000 0.07
30 28,600 0.22 14,300 0.1 10,000 0.08
31 28,600 0.26 14,300 0.13 10,000 0.09
32 28,600 0.30 14,300 0.15 10,000 0.10
33 28,600 0.32 14,300 0.16 10,000 0.1
34 28,600 0.38 14,300 0.19 10,000 0.13
35 28,600 0.42 14,300 0.21 10,000 0.15
36 28,600 0.48 14,300 0.24 10,000 0.17
37 28,600 0.56 14,300 0.28 10,000 0.20
38 28,600 0.62 14,300 0.31 10,000 0.22
39 28,600 0.68 14,300 0.34 10,000 0.23
40 28,600 0.72 14,300 0.36 10,000 0.25
41 28,600 0.82 14,300 0.41 10,000 0.29
42 28,600 0.86 14,300 0.43 10,000 0.30
43 28,600 0.86 14,300 0.43 10,000 0.30
44 28,600 0.90 14,300 0.45 10,000 0.32
45 28,600 0.94 14,300 0.47 10,000 0.33
46 28,600 1.02 14,300 0.51 10,000 0.36
47 28,600 1.08 14,300 0.54 10,000 0.38
48 28,600 1.20 14,300 0.60 10,000 0.42
49 28,600 1.34 14,300 0.67 10,000 0.47
50 28,600 1.48 14,300 0.74 10,000 0.52
51 28,600 1.66 14,300 0.83 10,000 0.58
52 28,600 1.84 14,300 0.92 10,000 0.64
53 28,600 2.06 14,300 1.03 10,000 0.72
54 28,600 2.28 14,300 114 10,000 0.80
55 28,600 2.54 14,300 1.27 10,000 0.89
56 28,600 2.82 14,300 1.41 10,000 0.99
57 28,600 3.12 14,300 1.56 10,000 1.09
58 28,600 3.52 14,300 1.76 10,000 1.23
59 28,600 3.94 14,300 1.97 10,000 1.38
60 23,000 3.44 11,500 1.72 8,000 1.20
61 11,600 1.98 5,800 0.99 6,000 1.02
62 6,200 116 3,100 0.58 4,000 0.75
63 6,200 1.30 3,100 0.65 2,000 0.42
64 6,200 1.44 3,100 0.72 2,000 0.47
65 6,200 1.60 3,100 0.80 2,000 0.52
66 6,200 1.60 3,100 0.80 2,000 0.52
67 6,200 1.60 3,100 0.80 2,000 0.52
68 6,200 1.60 3,100 0.80 2,000 0.52
69 6,200 1.60 3,100 0.80 2,000 0.52

"WVoluntary cover premiumrates are subjecttorounding. Referto page 26 for ‘How to calculate your premium’.
To confirmyour existing Occupation Category (if applicable) please logintorest.com.au/memberaccess or call us.
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Table 3 - DefaultIncome Protection cover and costs'’

Default cover (60 day? Waiting Period)

Benefit Period 5Years ToAge 60
Total cover Value of Weekly premium Weekly premium Weekly premium Weekly premium
Age (5 units) ($) Tunit ($) (5 units) ($) perunit ($) (5 units) ($) perunit ($)
15 400 80 0.05 0.01 0.25 0.05
16 400 80 0.0 0.02 0.25 0.05
17 400 80 0.0 0.02 0.30 0.06
18 400 80 0.0 0.02 0.35 0.07
19 800 160 0.20 0.04 0.85 0.17
20 1,200 240 0.30 0.06 1.50 0.30
21 1,375 275 0.40 0.08 1.95 0.39
22 1,375 275 0.40 0.08 2.25 0.45
23 1,375 275 0.40 0.08 2.35 0.47
24 1,375 275 0.50 0.0 2.55 0.51
25 2,125 425 0.95 0.19 4.15 0.83
26 2,125 425 110 0.22 4.45 0.89
27 2,125 425 1.30 0.26 4.80 0.96
28 2,125 425 1.50 0.30 5.05 1.01
29 2,125 425 1.75 0.35 5.55 jAll
30 2,125 425 1.90 0.38 5.90 1.18
31 2,125 425 2.10 0.42 6.30 1.26
32 2,125 425 2.35 0.47 6.75 1.35
33 2,125 425 2.60 0.52 715 1.43
34 2,125 425 2.85 0.57 7.60 1.52
35 2,125 425 3.15 0.63 8.00 1.60
36 2,125 425 3.45 0.69 8.55 1.71
37 2,125 425 3.70 0.74 9.25 1.85
38 2,125 425 4.00 0.80 9.90 1.98
39 2,125 425 4.35 0.87 10.40 2.08
40 2,125 425 4.65 0.93 10.80 2.16
41 2,125 425 5.00 1.00 11.40 2.28
42 2,125 425 5.45 1.09 11.90 2.38
43 2,125 425 5.90 118 12.40 2.48
44 2,125 425 6.25 1.25 12.85 2.57
45 2,250 450 7.05 1.41 14.10 2.82
46 2,250 450 7.45 1.49 14.50 2.90
47 2,250 450 8.10 1.62 14.90 2.98
48 2,250 450 8.90 1.78 15.10 3.02
49 2,250 450 9.80 1.96 15.35 3.07
50 2,000 400 9.60 1.92 13.75 2.75
51 2,000 400 10.55 2.1 13.70 2.74
52 2,000 400 11.60 2.32 13.50 2.70
53 2,000 400 12.55 2.51 13.10 2.62
54 2,000 400 13.40 2.68 12.50 2.50
55 2,000 400 14.10 2.82 1.70 2.34
56 2,000 400 14.50 2.90 10.90 218
57 2,000 400 14.55 291 9.95 1.99
58 2,000 400 8.65 173 8.65 173
59 2,000 400 8.90 1.78 8.90 1.78
60 1,975 395 9.00 1.80 9.00 1.80
61 1,975 395 9.30 1.86 9.30 1.86
62 1,975 395 9.60 1.92 9.60 1.92
63 1,975 395 9.95 1.99 9.95 1.99
64 1,975 395 10.35 2.07 10.35 2.07
65 1,975 395 10.75 2.15 10.75 215
66 1,975 395 11.25 2.25 11.25 2.25
67 1,975 395 1.75 2.35 1.75 2.35
68 1,975 395 12.30 2.46 12.30 2.46
69 1,975 395 12.85 2.57 12.85 2.57

'Default cover premiumrates are subjecttorounding. Referto page 26 for ‘How to calculate your premium’.

2DefaultIP coveris provided with a 5 year Benefit Period and 60 day Waiting Period. Other Waiting Period and Benefit Period
combinations are available by application.
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Table 4 - Income Protection cover and cost' per unit per week

Voluntary cover (60 day Waiting Period)

Benefit Period 5Years ToAge 60
Coverperunit Weekly premium Weekly premium

Age permonth ($) perunit ($) perunit($)
15 100 0.02 0.07
16 100 0.02 0.07
17 100 0.02 0.08
18 100 0.02 0.09
19 100 0.02 o
20 100 0.03 0.13
21 100 0.03 0.14
22 100 0.03 0.16
23 100 0.03 0.17
24 100 0.04 0.18
25 100 0.04 0.20
26 100 0.05 0.21
27 100 0.06 0.23
28 100 0.07 0.24
29 100 0.08 0.26
30 100 0.09 0.28
31 100 0.10 0.30
32 100 0.1 0.32
33 100 0.12 0.34
34 100 0.13 0.36
35 100 0.15 0.38
36 100 0.16 0.40
37 100 0.17 0.43
38 100 0.19 0.47
39 100 0.21 0.49
40 100 0.22 0.51
41 100 0.24 0.54
42 100 0.26 0.56
43 100 0.28 0.58
44 100 0.29 0.60
45 100 0.31 0.63
46 100 0.33 0.65
47 100 0.36 0.66
48 100 0.40 0.67
49 100 0.43 0.68
50 100 0.48 0.69
51 100 0.53 0.69
52 100 0.58 0.68
53 100 0.63 0.66
54 100 0.67 0.63
55 100 0.70 0.59
56 100 0.72 0.55
57 100 0.73 0.50
58 100 0.43 0.43
59 100 0.44 0.44
60 100 0.46 0.46
61 100 0.47 0.47
62 100 0.49 0.49
63 100 0.50 0.50
64 100 0.52 0.52
65 100 0.55 0.55
66 100 0.57 0.57
67 100 0.60 0.60
68 100 0.62 0.62
69 100 0.65 0.65

"Woluntary cover premiumrates are subject torounding. Referto page 26 for ‘how to calculate your premium’.
To confirmyour existing Occupation Category (if applicable) please logintorest.com.au/memberaccess or call us.
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We’re here to help

Visitus Live Chat 1300300778
rest.com.au/ rest.com.au

contact-us

foroperating

hours

- 5 M

Getthe Rest App

by scanning the

QR code with your
smartphone camera.

Issued by Retail Employees Superannuation Pty Limited
ABN 39001987739 AFSL 240003 (Rest) as trustee of the
Retail Employees Superannuation Trust ABN 62 653 671394
Unique Superannuation Identifier RESO103AU

PO Box 350 Parramatta NSW 2124
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