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Purpose of this document

Overview

ATarget Market Determination (TMD)isrequired under
section 994B of the Corporations Act 2001(Cth). ThisTMD
isintended to provide a guide onthe types of members
forwhichthe RestPensionproducthasbeendesigned(i.e.
the target market), considering the likely objectives, likely
financial situation and likely needs of the target market.

Thisdocument also sets outindicators ortriggers to
review the target market and otherinformationrelating
toRestPension.

Thisdocumentisnota Product Disclosure Statement (PDS)
andisnotasummary of the Rest Pension product features
orTerms and Conditions (T&Cs). This TMD does not take
intoaccountanindividual’'s objectives, financial situation
orneeds, andis notintended to provide financial advice.
Consumers mustreferto the PDS and any supplementary
documentswhen making a decision about this product.

RestPensionis designedto be simple and provide
members with:

e Accesstotheirsuperasincome paymentsbefore
theyretire completely from the workforce, or

o Aregular, flexible andtax effectiveincome stream
once fully retired.

Rest Pension provides members with arange of investment

options so they canchoose how toinvest their super

accordingto theirindividual financial needs and objectives.

Members may choose toinvestin one ormore investment
optionthat each offeradifferent asset class weighting.

Rest

Whois the Product designed for?

Rest Pensionhasbeendesigned forretirees who have met
aconditionof release, orpeople aged 60 to 65 transitioning
toretirement, who have atleast $10,000 available to start
apension.

Rest Pensionis not designed formembers who:

e require complexproductfeaturesoraccesstomore
comprehensive suite of investment options, such as
direct shareinvestments

e areunderthe age of 60 and are accumulating super
through employerand voluntary contributions

have not met a condition of release.
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Investment options

Key Product attributes

Rest Pensionhas key attributes that make it likely tobe
consistentwiththelikely objectives, financial situationand
needs of the target market becauseit offersarange of
investment options to suit a variety of financialneeds and
objectives, withmembers able to choose acombination
of options to suit theirpersonallevel of risk and return.

Therange of investment optionsin Rest Pensionis below,
andoutlinedinTableT:

e Cash

e« Capital Stable

¢ Balanced (default option)
e Growth

e Growth-Indexed

o Sustainable Growth

e HighGrowth

e AustralianShares - Indexed

o OverseasShares-Indexed



Member segmentation definitions

While recognising that no two Rest members are the same, there are common member characteristics which Rest applies to segment the
design of our products, and the services we provide to members. The table below outlines the segments and describes the ‘persona’ of,

and the options that are most suited to, a typical member within each segment.

Member segmentation definitions

Segment Futurist

New Beginnings

Position statement I’'m getting close toretirement and feeling the need to planfor this
next stage. While I'min charge of my financial decisions, | amlooking
forpracticalinformation about how to make the most of my super.
My two main concerns are my healthand whether/'llhave enough
tolive onwhen|stop working.

I'verecently made the transitioninto my new life. 'mretired
andrediscovering myself! Since leaving work, | try to keep active
and am enjoying spending more time with friends and family.

Most suitable e Cash
investment option(s) . Capital Stable

e Balanced
(default option)

o Growth

e Growth-Indexed

o Sustainable Growth

o HighGrowth

e Australian Shares - Indexed

o Overseas Shares - Indexed

Cash
Capital Stable

Balanced
(default option)

Growth

Growth - Indexed
Sustainable Growth

High Growth

Australian Shares - Indexed

Overseas Shares - Indexed
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Table1- Target market

Investment Objectives Financial situation Needs Member segment
option(s)
e Cash Thisinvestment option Common traitsamong members who might benefit fromthis Members are likely toneed o Futurist
generally consists of 100% investment optioninclude members who have avery low tolerance aninvestmentoptionthatwill New Beginnings
‘defensive’ assetsandis torisk, ashortinvestment time horizon (3 months orless), ormembers provide capital preservation
designed formemberswho who wouldlike to diversify their portfolio across multiple investment overtheshortterm.
wish to preserve capitaland optionstoachieve anappropriate level of risk that’sright fortheir
reduceinvestmentrisk. financialneeds and objectives.
This investment option might suit members who are actively engaged
directly with their superannuation, orwho are receiving personal advice
inrelationto their superannuation.
This optionhas aRisk band of 1(Very Low) and a minimum suggested
timeframe of 3 months orless. This means this option may benefit
oldermembers withalimited ability to bearloss (and recover overtime)
however this option may also be appropriate formemberswithalonger
time horizonbased ontheirfinancialneeds and objectives and their
appetite forrisk.
o Capital Thisinvestment option Common traits among members who might benefit fromthis Members are likely toneed o Futurist
Stable predominantly consists investment optioninclude members who have alower tolerance torisk, aninvestment option that

of ‘defensive’ assetsand
isdesigned formembers
whowanttoinvestina
pre-determined mix of
asset classes whichaims

to provide a stable pattern
of investmentreturns while
reducing therisk of negative
returnsinany oneyear.

ashorterinvestment time horizon (@ minimum of 4 years), ormembers
who wouldlike to diversify their portfolio across multiple investment
optionstoachieve anappropriate level of risk that’sright for their
financialneeds and objectives.

Thisinvestment option might suitmembers who are actively engaged
directly with their superannuation, orwho arereceiving personal advice
inrelationto theirsuperannuation.

This optionhas aRisk band of 3 (Low to Medium) and a minimum
suggested timeframe of 4+ years. This means this option may benefit
oldermembers withalimited ability to bearloss (and recover overtime)
however this option may also be appropriate formembers with alonger
time horizonbased ontheir financialneeds and objectives and their
appetite forrisk.

willenable some growth
by providing astable
pattern of returns over
the mediumterm.

New Beginnings
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment
option(s)
o Balanced Thisinvestment optionis Common traitsamong members who might benefit fromthis Members arelikely toneed o Futurist

designed formemberswho
wantto achieve abalance of
riskandreturn by investing
inapproximately equal
proportions of pre-determined
‘growth’ and ‘defensive’ assets.

investment optioninclude members who wishtoinvestin a diversified
investment optionto achieve anappropriate level of risk that’s right for
theirfinancialneeds and objectives.

Thisinvestment option might suit members who are actively engaged
directly with their superannuation, orwho are receiving personal advice
inrelationto their superannuation.

This optionhas a Risk band of 4 (Medium) and a minimum suggested
timeframe of 6+ years. This means this option may benefit older
members withamoderate ability to bearloss (and recover overtime)
however this option may also be appropriate formemberswitha
shortertime horizonbased on theirfinancialneeds and objectives
andtheirappetite forrisk.

aninvestment option that
willenable moderaterisk
and growth overthe
mediumterm.

New Beginnings

e Growth Theseinvestment options
e Growth aredesignedformembers
—Indexed whowant to take amore

aggressive approach by
investing predominantly
in‘growth’ assets.

e Sustainable
Growth

e HighGrowth o
Objectives of members

choosingtoinvestinthese
options mayinclude adesire

to grow theirbalance ata
fasterpace overthelongterm
regardless of ahigherexposure
to potential negative markets.

Additionally, the Sustainable
Growth optionisdesigned for
values-based memberswho
want enhanced environmental,
socialand governance criteria
appliedtotheirinvestments.

Common traitsamong members who might benefit fromthese
investment optionsinclude members who have ahighertolerance to
risk, alongerinvestment time horizon, ormembers who diversify their
portfolio across multiple investment options to achieve an appropriate
level of risk that’sright fortheirfinancial needs and objectives.

These investment options might suitmembers who are actively
engageddirectly with their superannuation, orwho are receiving
personal adviceinrelationto their superannuation.

Growth has aRiskband of 5 (Mediumto High)and a minimum
suggested timeframe of 10+ years. Growth - Indexed, Sustainable
Growth and High Growth each have aRisk band of 6 (High)and a
minimum suggested timeframe of 12+ years.

This means these options may benefit youngermembers with a greater
ability tobearloss (andrecover over time) however these options may
also be appropriate formembers with a shortertime horizonbased on
theirfinancialneeds and objectives and theirappetite forrisk.

Members are likely to
needaninvestment
optionthatwillenable
fasterpacedgrowththan
amore defensive option.

e Futurist

New Beginnings
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment
option(s)
e Australian Theseinvestment options Common traits among members who might benefit from these investment Members are likely to e Futurist

Shares -
Indexed

consist of ‘growth’ assets

and are designed formembers
who want to build theirown
customised portfolio.

e Overseas
Shares -

Indexed Objectives of members

choosingtoinvestinthese
options mayinclude a desire

to grow theirbalance at afaster
paceregardless ofincreased
exposure to potential negative
markets.

optionsinclude memberswho have ahighertolerance torisk, alonger
investment time horizon, ormembers who diversify their portfolio across
multipleinvestment optionsto achieve anappropriate level of risk that’s
rightfortheirfinancialneeds and objectives.

Theseinvestment options might suit members who are actively engaged
directly with their superannuation, orwho are receiving personal advice
inrelation to their superannuation.

Australianshares - Indexed has a Risk band of 7 (Very high), and Overseas
shares - Indexed has a Risk band of 6 (High). Both have a minimum
suggested timeframe of 12+ years.

This means these options may benefit youngermembers with a greater
ability tobearloss (and recover over time) however these options may
also be appropriate formembers with a shortertime horizonbased on
theirfinancialneeds and objectives and theirappetite forrisk.

need aninvestment
optionthat willenable
fasterpaced growththan
amore defensive option.

¢ NewBeginnings

Rest
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03 Distribution and conditions®

Distribution channels

Distribution conditions

Marketing

A consumermay become amember of Rest Pension
by one of the following methods:

e Directapplicationviathe Rest website
orpaperapplicationform

¢ IntermediatedviaRestAdvice

Rest Pensionmay also be distributed by non-Rest Advice
financial planners and third party providers, including
researchhouses and comparison websites, which may
occurviathedirect applicationprocess.

A‘distribution condition’is arestriction which makes it
likely that a consumeracquiring a product will be within
the product’s target market (e.g. product minimums
orothereligibility conditions).

Rest Pensionis designed formembers who have
aminimum of $10,000 to start their pension.

No specific distribution conditions have been set
forinvestment options.

Arange of communication channels are usedincluding
websites and mobile app, television advertising, digital
display advertising, search engine marketing, social media
and otherdirect marketing communications such as email.

*Distribution conditions andrestrictions make it likely only eligible members within the target market enterinto Rest Pension. Additional distribution conditions andrestrictions
arenotrequired giventherange of consumersinthe target market and eligibility and/orregulatory restrictions which apply.
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04  Review triggers

Review triggers are events and circumstances that could
indicate thatthe TMDisnolongerappropriate. They are
apromptto potentially stop distributing the product
(anddirect theissuer’s distributors to stop distributing)
untilthe TMD s reviewed. Rest will conduct areview within
10 business days of areview triggeroccurring.

Review triggers may include anumber of factors such as:

o significantchangesincomplaintsregarding the nature
and appropriateness of the product

¢ significantly adverse comparisons of fees, costs
andinvestment performancerelative to peers

e materialchangesinmemberbehaviourand product
usage, such asinvestment switches

e wherethere areamendmentstothe PDS thatchange
the offerings

e materialchangestothe acceptance conditions

o theintroduction of otherwaysinwhich the product
canbesold

e theTrustee makingadeterminationthatthe best
interests of members within the product are not
beingpromoted

o whereweidentify the occurrence of a ‘Significant
Dealing’ whichindicates the productisnotbeing
distributed to the target market.

ASignificant Dealingis anevent that’'sresultedin afinancial
product being soldto consumers who are outside the
product’s target market and hasimpacted a material
number of members overan extended time period,
causing actual financialharmto the affected members.
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05 Distributorinformation

Theinformationinthe Review triggers, sectionis also
required to bereviewed ona quarterly basis to ensure
that Rest complies with our obligations.

To facilitate compliance, product complaint information
(number, nature and trends) will be provided by distributors
of RestPension onaquarterly basis, whererelevant.

Memberdataand demographics (age, balance) may also be
provided by distributors to provide contextual information
toRestrelatingtoits products and theirdistribution.

Distributors are alsorequired toreport any Significant
Dealingsviaemail at ddo@rest.com.auassoonas
practicable but nolaterthan10 business days afterthe
distributorbecomes aware of the Significant Dealing.
ASignificant Dealing Notificationtemplate canbe obtained
by distributors onrequest atddo@rest.com.au.

06 TMDreview frequency

This TMD willbe reviewed on oraround 12 months from the
effective date of thisdocument. Interim reviews may be
undertakeninthe event that Rest becomes aware of an
eventorcircumstance that couldindicate thatthe TMD
isnolongerappropriate orinthe event that Restidentifies
aSignificant Dealing.
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If there’s anything we cando

If you have any questions regarding our products, options,
orthisTMD you can contactuson:

Operating hours Live chat 1300300778
visit.rest.com.au/ visit.rest.com.au/
contact-rest live-chat

- 5 M

Thisdocumentis provided by Retail Employees Superannuation Pty Limited ABN 39 001987 739, AFSL
240003 (Rest) as trustee of the Retail Employees Superannuation Trust ABN 62 653 671394 (Fund), of
which Rest Pensionis a part. This document containsinformation which mayinclude general advice
but doesnottake into account yourindividual objectives, financial situation orneeds. Before acting
ontheinformation ordeciding whetherto acquire orhold this product, considerits appropriateness,
the Rest Financial Services Guide and the Rest Pension Product Disclosure Statement (PDS) available
atrest.com.au/pds.
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