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Purpose of this document

Overview

ATarget Market Determination (TMD)is required under
section 994B of the Corporations Act 2001(Cth). ThisTMD
isintendedto provide a guide onthe types of members
forwhichthe Rest Superproducthasbeendesigned(i.e.
the target market), considering the likely objectives, likely
financial situation and likely needs of the target market.

Thisdocument also sets outindicators ortriggers to
review the target market and otherinformationrelating
toRest Super.

ThisdocumentisnotaProduct Disclosure Statement (PDS)
andisnotasummary of the Rest Super product features
orTerms and Conditions (T&Cs). ThisTMD does not take
intoaccountanindividual’'s objectives, financial situation
orneeds, andis notintended to provide financialadvice.
Consumers mustrefertothe PDS and any supplementary
documents whenmaking a decision about this product.

Rest Superis designedto be simple, and keep pace with
the needs of members across theirlife. Rest Superprovides
eligible members with:

e arangeofinvestment options sothey canchoose
how toinvest theirsuperaccordingto theirindividual
financialneeds and objectives. Members may choose
toinvestinone ormoreinvestment option that each
offeradifferent asset class weighting.

o insurance coverforDeath, Total & Permanent Disability
(TPD)and Income Protection (IP) by default. Insuranceis
providedinblocks (or‘units’) ofinsurance,and members
receive acertain number of units depending on their
age andthe type of insurance cover. The totalamount
of coverprovidedis designedto change withage.
Generally, whenamemberisyoung, theirincome and
insurance needs are lower. Theirincome may increase
asthey getolderandtheirinsurance needs may
change accordingly, beforereducing asthey
approachretirement.

Rest

Allmembers may also apply forinsurance cover tailored
totheirownneeds.

Whois the Product designed for?

Rest Superhasbeendesignedforallworkersin Australia
wanting toinvest their superannuation and save for
retirement. Thisincludes those just starting outin their
workinglives, through to those who are getting close to
retirement. Rest Superincludesinvestmentandinsurance
options, which allows members to tailor the productto
matchtheirneeds and objectives.

Defaultinsurance coverwithin Rest Superis subject to
eligibility criteria, that ensures members are not provided
withinsurance cover they may not need. Referto the PDS
fordetails of eligibility criteriaforinsurance.

RefertoTable1andTable 2 formoreinformationonthe
target market forRest Super.

Rest Superis not designed formembers who:

e requirecomplexfeaturesoraccesstoamore
comprehensive suite of investment options, such as
directshareinvestments

o donotreceive employerorvoluntary contributions,
ordonothave existing superannuation funds torollover

e areovertheage of 70 and seekinginsurance cover

e whorequireaccesstotheirfunds before meeting
aconditionofrelease.

MySuperproducts are exempt fromTMDs underthe
Corporations Act 2001(Cth), and so thisdocument does
notapply tomembersinvested 100% in the Growth
investment option.
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Investment and insurance options

Key Product attributes

Rest Superhaskey attributes that make it likely to be
consistentwith the likely objectives, financial situation

and needs of the target market because it offersarange of
investment options to suit avariety of financialneeds and
objectives, withmembers able to choose acombination
of options to suit their personal level of risk and return.

Defaultinsurance cover provides members with financial
protection for Death, TPD andIncome Protectionand
members have the optionto apply foradditional cover
totailorinsurance to theirindividual needs.

Therange of investment optionsin Rest Superis below,
andoutlinedinTableT:

e Cash

e Capital Stable

o Balanced

e Growth(default option)

o Growth-Indexed

e Sustainable Growth

e HighGrowth

o Australian Shares - Indexed

Overseas Shares - Indexed

Insurance options

Therange of insurance cover optionsinRest Superis below
andoutlinedinTable 2:

e |IncomeProtection(IP)
¢ Total & Permanent Disability (TPD)

e Death(including Terminallliness)



Member segmentation definitions

While recognising that no two Rest members are the same, there are common member characteristics that Rest applies to segment the
design of ourproducts, and the services we provide to members. The table below outlines the segments and describes the ‘persona’ of,
and the options that are most suited to, atypicalmemberwithin each segment.

Member segmentation definitions

Segment

Starting Out

Delegator

Navigator

Provider

Builder

Futurist

Position
statement

I’'mfocused ongetting
startedinlife. Right
now, my superis with
Restbecause that’s
who my employeruses
fortheirstaff. Superis
complicatedandldon’t
know much aboutit.

Help melearn.

I’'mfocussed onlooking
aftermyyoungfamily
and amnot particularly
interestedinsuper
rightnow.It’salong-
termthing. My focusis
gettingourfinancesin
orderaswe wouldlove
tobuy ahouse one day.

I’'m highly confidentin
my ability tomanage
my finances and my
super. Because of that,
I’'mreally engaged with
growing my money, and
am alwayslooking for
abetterdeal frommy
investments.

I’mabusy parent with
lots of work and family
commitments. Too busy
to be proactive with

my finances and super!
I’ve neverbeenmoney-
minded and lack
financialknowledge and
confidence, although
I’'m pretty comfortable
withthe fundI'min,
whichis the default.

I’'mconfidentandfeel
very capable managing
my finances and super.
I’'mactivelyinvolved,
checkingmy balance
regularly and keeping
up withbusinessand
financialnews.

I’m doing all this now
tosetmy partnerand
myselfup foramore

comfortableretirement.

I’'m getting close to
retirementandfeeling
the needtoplanforthis
nextstage. While ’'min
charge of my financial
decisions, lamlooking
forpracticalinformation
abouthowtomakethe
most out of my super.
My two mainconcerns
aremy healthand
whether!’llhave enough
tolive onwhenlstop
working.
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Member segmentation definitions (cont.)

Segment Starting Out Delegator Navigator Provider Builder Futurist

Most suitable Growth Growth Balanced o Growth Balanced Cash

investment option(s) Growth Growth Growth e Growth Growth Capital Stable

(Basedon -Indexed -Indexed Growth -Indexed Growth Balanced

common member Sustainable Growth Sustainable Growth -Indexed e Sustainable Growth -Indexed Growth

charac.tenstlcs. High Growth High Growth Sustainable Growth e HighGrowth Sustainable Growth Growth

Otherinvestments ] ]

may be appropriate High Growth High Growth -Indexed

dependingona Australian Shares Australian Shares Sustainable Growth

member’sindividual -Indexed - Indexed High Growth

circumstances.) Overseas Shares Overseas Shares Australian Shares

-Indexed -Indexed -Indexed

Overseas Shares
-Indexed

Most suitable Death Death Death e Death Death Death

insurance option(s) TPD TPD TPD e TPD TPD TPD

Income Protection.

Most members will
have abalanceunder
$6k and/orbeunder
25yearsof age,
solikely tohave no
defaultcover.

Income Protection.

Generally, as
members age their
need forinsurance
protectionincreases
eitherthrough
starting afamily or
increasing financial
commitments, such as
buyingahouse.

Income Protection.

Generally, as
members age their
needforinsurance
protectionincreases
eitherthrough
starting afamily or
increasing financial
commitments, such as
buyingahouse.

Income Protection.

Generally,inmiddle
agetheneedfor

insurance protectionis

atitspeakdueto
abroadrange
of commitments,
whetherthese be
family or financial
commitments.

Income Protection.

Generally,inmiddle
age theneedfor
insurance protection
isatitspeakdueto
abroadrange

of commitments,
whetherthese be
family or financial
commitments.

Income Protection.

Generally,asmembers
nearretirement their
need forcertain
typesofinsurance
protection canreduce
and premiumrates
tendtorise, making
coverless affordable.

Rest
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Table1- Target market

Investment Objectives Financial situation Needs Member segment
option(s)
e Cash Thisinvestment option Common traits among members who might benefit fromthisinvestment Members are likely to e Futurist
generally consists of 100% optioninclude memberswho have averylow tolerance torisk, ashort needaninvestment This option may
‘defensive’ assetsandis investment time horizon (3 months orless), ormembers who would like to optionthatwill provide also suit members
designed formemberswho diversify theirportfolio across multiple investment options to achieve an capital preservation inall other member
wishto preserve capitaland appropriate level of risk that’sright for theirfinancial needs and objectives. overtheshortterm.
reduceinvestmentrisk. L . . . . segmen.ts
Thisinvestment option might suitmembers who are actively engaged dependingon
directly with their superannuation, orreceiving personal advice inrelation theirindividual
to their superannuation. circumstances.
This optionhas aRisk band of 1(Very Low) and a minimum suggested
timeframe of 3months orless. This means this option may benefit older
members withalimited ability to bearloss (and recover over time) however
this option may also be appropriate formembers withalongertime horizon
basedontheirfinancialneeds and objectives and theirappetite forrisk.
o Capital Thisinvestment option Common traits among members who might benefit fromthisinvestment Members are likely to e Futurist
Stable predominantly consists optioninclude members who have alowertolerance torisk, ashorter needaninvestment

of ‘defensive’ assetsand
isdesigned formembers
whowanttoinvestina
pre-determined mix of
asset classeswhichaims

to provide astable pattern
of investment returns while
reducing therisk of negative
returnsinany oneyear.

investment time horizon (@ minimum of 4 years), ormembers who would like
to diversify theirportfolio across multiple investment options to achieve an
appropriate level of risk that’s right for their financial needs and objectives.

Thisinvestment option might suitmembers who are actively engaged
directly with their superannuation, orwho arereceiving personal advice
inrelationto their superannuation.

This optionhas aRisk band of 3 (Low to Medium) and a minimum suggested
timeframe of 4+ years. This means this option may benefit oldermembers
withalimited ability to bearloss (and recover over time) however this option
may also be appropriate formembers with alonger time horizonbased on
theirfinancialneeds and objectives and their appetite forrisk.

optionthatwillenable
some growth by
providing astable
pattern of returns over
the mediumterm.

This optionmay
also suitmembers
inallothermember
segments
dependingon
theirindividual
circumstances.
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment

option(s)

e Balanced Thisinvestment optionisdesigned = Common traitsamong members who might benefit from thisinvestment Members are likely o Navigator
formemberswhowantto achieve optioninclude memberswhowishtoinvestinadiversifiedinvestment toneedaninvestment . Builder

abalance of riskandreturn by optionto achieve anappropriate level of risk that’s right for their financial optionthatwillenable

moderateriskand e Futurist

investingin approximately equal
proportions of pre-determined

needs and objectives.

growthoverthe

This optionmay
also suitmembers
inallothermember
segments
dependingon
theirindividual
circumstances.

Thisinvestment option might suit members who are actively engaged
directly with their superannuation, orwho are receiving personal advice
inrelationto their superannuation.

‘growth’and ‘defensive’ assets. medium term.

This optionhas aRisk band of 4 (Medium)and a minimum suggested
timeframe of 6+ years. This means this option may benefit oldermembers
withamoderate ability to bearloss (and recover overtime) however this

optionmay also be appropriate formembers with a shorter time horizon
basedontheirfinancialneeds and objectives and theirappetite forrisk.

Growth Theseinvestment options are Common traits among members who might benefit from these investment Members are likely to Starting Out
Growth designed formemberswho optionsinclude members who have a highertolerance torisk, alonger needaninvestment Delegator
_Indexed want to take amore aggressive investment time horizon, ormembers who diversify theirportfolio across optionthatwillenable
) approachbyinvesting multiple investment options to achieve an appropriate level of risk that’s fasterpaced growth Navigator
éliztjmable predominantlyin ‘growth’ assets. right fortheirfinancialneeds and objectives. thar.wa more defensive Provider
High Growth Objectives of members choosing Theseinvestment options might suit members who are actively engaged option. Builder
toinvestinthese options may directly with their superannuation, orwho are receiving personal advice
include adesire to grow their inrelationto theirsuperannuation. Futurist

balance atafasterpace over
thelongtermregardlessofa
higherexposure to potential
negative markets.

Growth has aRisk Band of 5 (Mediumto High) and a minimum suggested
timeframe of 10+ years. Growth - Indexed, Sustainable Growth and High
Growth eachhave aRisk Band of 6 (High) and a minimum suggested
timeframe of 12+ years.

Additionally, the Sustainable
Growth optionis designedfor
values-based members who want
enhanced environmental, social
and governance criteriaapplied
totheirinvestments.

This means these options may benefit youngermembers with a greater
ability tobearloss (and recover over time) however these options may also
be appropriate formemberswith ashortertime horizonbased on their
financialneeds and objectives and theirappetite forrisk.
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Table1- Target market (cont.)

Investment Objectives Financial situation Needs Member segment

option(s)

e Australian Theseinvestment options Common traits among members who might benefit from these investment Members are likely o Navigator
Shares - consist of ‘growth’ assets optionsinclude memberswho have a highertolerance torisk, alonger toneedaninvestment Builder
Indexed and are designed formembers investment time horizon, ormembers who diversify theirportfolio across optionthat will

who want to build theirown
customised portfolio.

e Overseas
Shares -

Indexed Objectives of members

choosingtoinvestinthese
options mayinclude a desire

to grow theirbalance at afaster
paceregardless ofincreased
exposure to potential negative
markets.

multiple investment options to achieve an appropriate level of risk that’s
right fortheir financialneeds and objectives.

Theseinvestment options might suit members who are actively engaged
directly with their superannuation orwho are receiving personal advice
inrelationto their superannuation.

Australianshares - Indexed has aRisk band of 7 (Very high), and Overseas
shares - Indexed has a Risk band of 6 (High). Both have a minimum
suggested timeframe of 12+ years.

This means these options may benefit youngermembers with a greater
ability tobearloss (and recover over time) however these options may
also be appropriate formemberswith a shortertime horizonbased on
theirfinancialneeds and objectives and theirappetite forrisk.

enable fasterpaced o Futurist
growththanamore

) . These options may
defensive option.

also suitmembers
inallothermember
segments depending
ontheirindividual
circumstances.

Rest
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Table 2 - Target market

Insurance Objectives Financial situation Needs Member
option(s) segment
e Income Rest’sIncome Protectionis Commontraitsamongpeople  Restprovideseligible members Income Protection as default cover, which e StartingOut
Protection designed formemberswho who might benefit from this isdesignedto provide aminimum level of insurance coverinthe eventa . Delegator
(IP) want to protect their ability insurance would generally memberis sick orinjured and unable to work foran extended period.
i . . . Navigator
toearnafutureincome aei;?j?esﬁ::r;ar:\aer:al?r\:vetrz Default Income Protection provides alower level of default payments * 9
) onamonthly basis, with a5 yearbenefit period. Members canincrease e Provider
who may require: . S
ortailor coverto theirindividual needs. .
A e Builder
* Z:;ii:;;;igce Importantly whilstmembers are unable towork as aresult of sickness « Futurist
9 orinjury, they alsoreceive ongoing Superannuation Guarantee payments
e somefinancial assistance to help coverfeesand costs to ensure their superannuationis maintained.
xzi(;r:evélrlg::;?gsi;ozlse Inthe eventthe memberisunable toreturnto their current work (because of
gs: theirinjury orillness) Rest (throughits Insurer) is able to provide rehabilitation
supportaspartofitsIncome Protection offering.
o Total& Rest’s TPD coveris designed Members may also: The default coverlevels are lower to provide supportin addition to our
Permanent  toprovide additional support need flexible defaultIP and designed to provideinitial financial assistance in the event
Disability ontop of IP benefitsinthe . thatamemberhas costs such as medical expenses orisrequired to
. arrangements to provide e \ -
(TPD) eventamemberistotallyand ) undertake home modifications to provide betteraccessibility.
ermanently unlikely to ever accesstoinsurance cover
P to suit their personal Members have the ability toincrease or tailor coverto theirindividual needs.
returntowork. .
circumstances
e considertheirability to
* Death Rest’speathcovgrisdesigned earanutureincometheir Death coveris designed on a life stage basis which means that default cover
to provide financial support mostimportantasset levels are set to arelatively low amount when amember’s liabilities are likely
toamember’'s dependents be working more than tobelowerandincreases as their liabilities change over time, when our
inthe event of theirdeath. onejob, soneed an members typically experience life events such as getting married,
Anadvance payment canalso insurance option that changing careerorbuyingahouse.
be made toamemberinthe ides flexibili hei B _ _ L
event they are deemed to be providestlexibility as their Members have the ability toincrease or tailor cover to theirindividual needs.
. . , employmenthoursand
terminallyilland have alife .
working arrangements
expectancy of lessthan . .
change,including
24 months. ;
allowing themto have
multiple employers.
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03 Distribution and conditions

Rest Superwill be distributed to new members under the circumstances outlined below!!

Distribution channels

Distribution conditions

Marketing

Aconsumermay become amemberof Rest Super
by one of the following methods:

e Directapplicationviathe Restwebsite
orpaperapplicationform*

¢ IntermediatedviaRest Advice

o Enrolledby theiremployerasthe default superfund.

*Rest Supermay also be distributed by non-Rest Advice
financial planners and third party providers, including
researchhouses and comparisonwebsites, which may
occurviathedirect applicationprocess.

A‘distribution condition’is arestriction which makes
itlikely thataconsumeracquiring a product will be within
the product’starget market (e.g. product minimums
orothereligibility conditions).

No specific distribution conditions have been set.?

Arange of communication channels are usedincluding
websites and mobile app, television advertising, digital
display advertising, search engine marketing, social
media and otherdirect marketing communications
suchasemail.

'Distribution conditions andrestrictions make it likely only eligible members within the target market enter Rest Super. Additional distribution conditions and restrictions

arenotrequired giventherange of consumersinthe target market and eligibility and/orregulatory restrictions which apply.

2Distribution of defaultinsurance coveris limited to memberswho are aged over 25 years and have abalance over $6,000. Members who do not meet this criteria canrequest

default coveronanopt-inbasis.
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04  Review triggers

Review triggers are events and circumstances that could
indicate thatthe TMDis nolongerappropriate. They are
apromptto potentially stop distributing the product

(and directtheissuer’s distributors to stop distributing)
untilthe TMDisreviewed. Restwillconduct areview within
10 business days of areview trigger occurring.

Review triggers may include anumber of factors such as:

« significantchangesincomplaintsregarding the nature
and appropriateness of the product

¢ significantly adverse comparisons of fees, costs
andinvestment performancerelative to peers

e materialchangesininsuranceincluding claims
acceptancerates, cancellation of insurance or material
changestoacceptance orunderwriting conditions

e materialchangesinmemberbehaviourand product
usage, suchasinvestment switches

e wherethere areamendmentsto the PDS that change
the offerings orcover provided

e theintroductionof otherwaysinwhichthe product
canbesold

o theTrustee makingadeterminationthatthe best
interests of members within the product are not
beingpromoted

o whereweidentify the occurrence of a ‘Significant
Dealing’ whichindicates the productisnot being
distributed to the target market.

ASignificant Dealingis an event that'sresultedinafinancial
product being soldto consumers who are outside the
product’s target market and hasimpacted a material
number of members overan extended time period,
causing actual financialharmto the affected members.
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05 Distributorinformation

Theinformationinthe Review triggers sectionis also
requiredto bereviewed on a quarterly basis to ensure that
Restcomplies with the Design & Distribution Obligations.
To facilitate compliance, product complaintinformation
(number, nature and trends) will be provided on a quarterly
basis by distributors of Rest Super, where relevant.

Memberdataand demographics(age, balance) may also be
provided by distributors to provide contextualinformation
toRestrelating toits products and their distribution.

Distributors are alsorequired toreport any Significant
Dealingsviaemail at ddo@rest.com.auas soonas
practicable butnolaterthan10 business days afterthe
distributorbecomes aware of the Significant Dealing.
ASignificant Dealing Notification template can be obtained
by distributors onrequest atddo@rest.com.au.

06 TMDreview frequency

This TMD will be reviewed on oraround 12 months from
the effective date of thisdocument. Interimreviews may
be undertakeninthe event that Rest becomes aware of
anevent orcircumstance that couldindicate thatthe TMD
isnolongerappropriate orin the event that Restidentifies
a Significant Dealing.
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If there’s anything we cando

If you have any questions regarding our products, options,
orthisTMD you can contactuson:

Operating hours Live chat 1300300778
visit.rest.com.au/ visit.rest.com.au/
contact-rest live-chat

- 5 M

Thisdocumentis provided by Retail Employees Superannuation Pty Limited ABN 39 001987739, AFSL
240003 (Rest) as trustee of the Retail Employees Superannuation Trust ABN 62 653 671394 (Fund), of
which Rest Superis a part. Thisdocument containsinformation which may include general advice but
doesnottakeintoaccountyourindividual objectives, financial situation orneeds. Before acting onthe
information ordecidingwhetherto acquire orhold this product, considerits appropriateness, the Rest
Financial Services Guide and the Rest SuperProduct Disclosure Statement (PDS) available
atrest.com.au/pds.

1507.508/251SS4DC26430
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