
        
        
            
        

        

    

    
        
            
        
        
            
        
        
            
        
        
            
        
    



    


    
        

        

    


    
        
            
                
                    Main menu
                    
                
                
                
                
                    
                    Your Account
                
                
                
                    
                        
                             Login 
                        
                        
                            
	
                                        
                                            
                                            Member login
                                        
                                    
	
                                        
                                            
                                            Employer login
                                        
                                    
	
                                        
                                            
                                            Find member number
                                        
                                    


                            
                        

                    

                    
                        
                             Join Rest 
                        
                        
                            
	
                                        
                                            
                                            Member
                                        
                                    
	
                                        
                                            
                                            Employer
                                        
                                    


                            
                        

                    

                

                
                    
                        
                            
                            Me
                            
                        
                        
                            
	
                                        
                                            
                                            Rest home
                                        
                                    
	
                                        
                                            
                                            Your account
                                        
                                    
	
                                        
                                            
                                            Rest advice
                                        
                                    
	
                                        
                                            
                                            Log out
                                        
                                    


                            
                        

                    

                    
                        
                        Log out
                    
                

                
            

        

    


    
        	
            Why Rest
                	
            How we compare
                	
            Awards
        
	
            Rest Rewards
        
	
            Benefits for employers
        
	
            Ethical super
        


        
	
            How we work
                	
            Our executive team
        
	
            Our board
        
	
            Corporate governance
        
	
            News and events
        
	
            Sustainability
        


        
	
            Contact
                	
            Contact us
        
	
            Book time with a Rest Adviser
        
	
            Careers at Rest
        
	
            Talk to an employer specialist
        
	
            Financial hardship super access
        


        


        
	
            Super
                	
            Super with Rest
                	
            Award winning super products
        
	
            Investment performance
        
	
            Fees and costs
        
	
            Approach to responsible investing
        
	
            Join Rest Super
        


        
	
            Understanding super
                	
            What is super?
        
	
            Changing jobs
        
	
            How can I grow my super?
        
	
            Insurance in Super
        
	
            Factsheets
        


        
	
            Managing your super
                	
            Online access to your super
        
	
            Find and consolidate your super
        
	
            Extra contributions
        
	
            Accessing your super
        
	
            First home saver scheme calculator
        


        


        
	
            Investments
                	
            Investments with Rest
                	
            MySuper product dashboard
        
	
            Our investment options
        
	
            Investment performance
        


        
	
            How we invest
                	
            What we invest in
        
	
            Responsible Investment at Rest
        
	
            Climate change
        
	
            Understanding investments
        


        
	
            Manage investments
                	
            Rest Super investment guide (PDF)
        
	
            Unit prices
        
	
            How to switch an investment option
        


        


        
	
            Insurance
                	
            Insurance with Rest
                	
            Rest Insurance Guides
        
	
            Planning for unexpected events
        


        
	
            Understanding insurance
                	
            Knowing your needs (PDF)
        
	
            How to keep covered (PDF)
        
	
            Insurance needs analyser
        


        
	
            Managing your Insurance
                	
            Login and manage your insurance
        
	
            Making a claim
        
	
            Insurance forms
        


        


        
	
            Retirement
                	
            Retirement with Rest
                	
            Rest pension
        
	
            Investment options
        
	
            Fees and charges
        
	
            Introducing our new Retirement Bonus
        
	
            How to join
        


        
	
            Understand retirement
                	
            Planning for retirement
        
	
            See how a TTR account can work for you
        
	
            Superannuation calculator
        
	
            Retirement lifestyle budget calculator
        
	
            Taking out your super when retired
        


        
	
            Manage Rest Pension
                	
            Login and manage your account
        
	
            Nominating a beneficiary
        
	
            How to switch an investment option
        
	
            How Rest Advice can help
        


        


        
	
            Tools and Advice
                	
            Learning Centre
                	
            Super tips to get you started
        
	
            Help when you need it, no matter what lifestage
        
	
            On demand
        
	
            Register for seminars and webinars
        


        
	
            Tools and resources
                	
            Find and combine your super
        
	
            Calculators
        
	
            Find a form
        
	
            Product disclosure statements
        
	
            Factsheets
        
	
            TMDs
        


        
	
            Rest Advice
                	
            Get your super on track
        
	
            How Rest Advice can help
        
	
            Book an appointment with a financial adviser
        
	
            Questions to ask a financial adviser
        
	
            Login to Rest Online Advice
        


        


        
	
            Employer
                	
            What Rest offers
                	
            Benefits for employers
        
	
            Benefits for employees
        
	
            Franchise business support
        
	
            Team up with Rest
        


        
	
            Managing super
                	
            Understanding responsibilities
        
	
            Paying contributions online
        
	
            Updating employee details
        


        
	
            Employer resources
                	
            Find a form
        
	
            Business Help Centre
        
	
            Employer news
        
	
            Contact an Employer Specialist
        


        


        



            	
                        
                            
                            
                                Fund details
                            
                        
                    
	
                        
                            
                            
                                Contact
                            
                        
                    
	
                        
                            
                            
                                Compare
                            
                        
                    
	
                        
                            
                            
                                Find Form
                            
                        
                    
	
                        
                            
                            
                                Get Advice
                            
                        
                    
	
                        
                            
                            
                                Rest App
                            
                        
                    


     







    








    
        




    


    




    





        
            
                


    
        
             Back to Employer
        
    


                


                
                    


Rest's Business Guide










                

            

        


        
            
                


    
        
             Back to Employer
        
    


                

            

        

    





    
        



    
        Managing your employees' super with Rest

                
                    Being part of Rest for Business means you are part of a group of over 290,000 other businesses1. Rest will support your employees' super requirements, no matter the size and structure of your business.

                

            


        

    











    
        





Rest's 10 tips to managing super





        

    











    
        





    

            
                
                        

                        
                            


                        

                    
                            Understand your responsibilities

                                                    
                                Learn about your super responsibilities as a business owner.
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                                Find the right payment solution for your business.
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                            Set up your online account

                                                    
                                EmployerAccess is Rest's online portal where you can easily manage your employees’ super.
                            

                    



    Read more

                

            

            
                
                        

                        
                            


                        

                    
                            Choose a way to make your payments

                                                    
                                We provide three options for you to pay your contributions.
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                            Pay your employees’ contributions through EmployerAccess

                                                    
                                Rest provides two options to pay employees’ contributions using EmployerAccess.
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                            Getting your employees set up with super

                                                    
                                Steps you need to take as a business and resources to help you onboard your new starters.
                            

                    



    Learn more

                

            

            
                
                        

                        
                            


                        

                    
                            Know when to submit payments 

                                                    
                                As an employer there are quarterly SG payment deadlines to be met.
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                            Understand events that may affect your contributions

                                                    
                                Familiarise yourself with the circumstances that may affect your contributions.
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                            Are you up to date with your super commitments? 

                                                    
                                Our super checklist helps you understand your knowledge of super and areas you may need to work on in your business.
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                            Ongoing support to manage employees super

                                                    
                                The business help centre will give you access to video guides, FAQs and more.
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When it comes to managing your employees' super, it is important to understand your responsibilities.

Under the Superannuation Guarantee, there are laws around how a business must pay their employees super, otherwise penalties may apply. We have provided you with important information you need to know about your super requirements.
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                            Find the right payment solution for your business

                    

                    
                        



    
        



    
            




    








You can pay super online for your employees through one of the following payment methods: 

	Pay super to all employees regardless of their superfund, by using a clearing house. This allows you to make a single payment to all employees using one data file through a SuperStream compliant online system.

Rest employers have access to a fee-free clearing house service via EmployerAccess - SCH Online*.  You can also use other clearing house providers or the Government’s free Small Business Superannuation clearing house.


	Paying super using your employer portal. If all your employees are with your default super fund, you can pay directly via your default super fund’s online system. For Rest, the employer portal is EmployerAccess. 


	Through your payroll provider - You may be able to arrange payment of super for your employees. Fees and charges may apply so you should contact your payroll provider for more information.


Here are some FAQs about paying your employees super. 
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*SCH-Online is operated by The Superannuation Clearing House Pty Limited (ABN 15 086 576 721), a corporate authorised representative (representative number 290290) of the product issuer, Pacific Custodians Pty Limited (ABN 66 009 682 866), Australian Financial Services License No. 295142.
Rest does not issue or arrange the issue of SCH Online products and/or services. Rest does not recommend, endorse or express an opinion about SCH Online. As such, Rest does not accept liability for any loss or damage you incur in connection with your reliance on SCH Online. Rest does not receive any commissions or other benefits from Pacific Custodians Pty Limited as a result of your use of SCH Online.




        

    








                    

                

            

        

            
                
                    
                        
                            
                        
                            Set up your online account

                    

                    
                        



    
        



    
            




    








As a Rest employer, you can conveniently manage your employees’ super online with EmployerAccess. When you join Rest online, you will receive an employer number and you can start making updates and super contributions. You can set up an account online at any time. 
Learn more on how you can access your fee-free clearing house service available for Rest employers on  - EmployerAccess - SCH Online*
Need help setting up your account
	Watch these video guides
	Contact our support centre 1300 305 775
	Setup your verification for Employer Access
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*SCH-Online is operated by The Superannuation Clearing House Pty Limited (ABN 15 086 576 721), a corporate authorised representative (representative number 290290) of the product issuer, Pacific Custodians Pty Limited (ABN 66 009 682 866), Australian Financial Services License No. 295142.
Rest does not issue or arrange the issue of SCH Online products and/or services. Rest does not recommend, endorse or express an opinion about SCH Online. As such, Rest does not accept liability for any loss or damage you incur in connection with your reliance on SCH Online. Rest does not receive any commissions or other benefits from Pacific Custodians Pty Limited as a result of your use of SCH Online.
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Rest has flexibility when it comes to making your payments. We provide three options for you to pay your contributions:
 
ABT -  Authorised Bank Transfer (ABT) – choose when your funds are transferred from your bank account. Enter your bank details and click the ‘pay’ button. This sends a message to your bank to transfer the money from your account to Rest. You have control over the total amount of the contribution and the day for the transfer to take place.
BPAY®– pay your contribution using BPAY® from an account with a bank or financial institution. When you have submitted your contribution details in EmployerAccess, a BPAY® reference will be generated. Use your phone or internet banking to make your BPAY® payment.
 
EFT – pay your contributions electronically from an account with a bank or financial institution. EFT payment details are generated for you when you elect to pay with this option in EmployerAccess. It is important to include the reference details provided so that we can match your contribution.







    







® BPAY and the BPAY logo are registered trademarks of BPAY Pty Ltd ABN 69 079 137 518. 



        

    








                    

                

            

        

            
                
                    
                        
                            
                        
                            Pay your employees’ contributions through EmployerAccess

                    

                    
                        



    
        



    
            




    








You can upload your SG contributions using EmployerAccess through the following options:


	Manual Grid – Manual process which allows you to directly enter your employees' contribution details into EmployerAccess. Usually most suited to employers with less than 20 employees.


	Import file - The Import File option allows you to upload the details of all your employees at once. It saves time, reduces errors and is hassle free. Usually most suited to employers with 20 or more employees.


We have developed a guide to help you navigate through the steps to upload a contribution to EmployerAccess.

Providing accurate employee details when making contributions 
Remember, it’s important to provide Rest with a valid personal email and mobile for each employee when you are making contributions. With cybersecurity threats on the rise, this is critical information to enable Rest to identify members and provide them with secure digital access to their Rest accounts. Also having these details means we can keep them updated with important information regarding their super.
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To help you introduce super to your employees we have provided supporting resources including the Standard Choice Form you can use as part of your onboarding process. In addition, you need to take steps to ensure that the super stapling legislation is followed. 
Super stapling was introduced to limit unintended new super accounts being opened for workers every time they change jobs. As part of this legislation, the following steps are important when onboarding a new employee. 
Remember, employers can’t provide recommendations or advice about super to employees. Only advisors licensed by the Australian Securities & Investments Commission (ASIC) can provide this advice.
Steps you need to take as an employer when onboarding new employees
	Have your eligible employees fill out a Choice of Fund Form. This includes contractors who are employees for super purposes.
	If an eligible employee does not complete a Choice of Fund Form, you will need to conduct a stapled fund search through the ATO’s Online Services. If you’re new employees selects to ‘join my employers default fund’, a stapling search won’t be required as the employee has made a choice. 
	If there is no stapled fund and your employee has not made a choice, you can then pay the SG contributions into your default fund.
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Payday super - The government has proposed starting from 1 July 2026, employers will need to pay their employees' superannuation at the same time as their salary and wages.
Currently, Rest recommends making monthly payments. Employers that aren’t required to contribute on a monthly basis under an award or industrial agreement can choose to make quarterly contributions. The SG deadline date is set 28 days after the end of each quarter:










    
        	Period	SG payment due date	 
	 1 July – 30 September	28 October	 
	1 October – 31 December	28 January	 
	1 January – 31 March	28 April	 
	1 April – 30 June	28 July	 



            	Period	 1 July – 30 September
	SG payment due date	28 October
		 
	Period	1 October – 31 December
	SG payment due date	28 January
		 
	Period	1 January – 31 March
	SG payment due date	28 April
		 
	Period	1 April – 30 June
	SG payment due date	28 July
		 


    





If you’re making an after-tax contribution (salary sacrifice) on behalf of an employee, it must be paid to Rest as per the timing arrangements as agreed with the employee and other applicable terms and conditions.
Learn more about implications for failure to meet obligations.
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FAQs you should know about:

 

	Employees who retire
	Employees who become totally and permanently disabled
	Employees who become partially disabled
	Waiting Period
	Employees who pass away
	Employee Tax File Numbers
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                            Ongoing support to manage employees super

                    

                    
                        



    
        



    
            




    








The business help centre will give you access to video guides, FAQs and support when it comes to:

	Managing employees super and updating employee details on EmployerAccess
	Paying SG contributions
	SCH Online/ Clearing house
	Keeping records
	Setting up verification for Employer Access
	Paying employees’ additional contributions 


If you need further help you can contact our support centre 1300 305 775.
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Things to remember:
	Employee Tax File Numbers need to be provided, if they have been supplied by employee.
	Provide your employees with a Standard Choice form, giving them the option to choose their super fund.
	If your employee does not make a choice, search for their stapled fund with the ATO.
	Give employees pay slips that detail their super contributions for each pay period and details of the super fund into which the contribution was made.
	Ensure you are compliant with your employer obligations and keeping the right records.




                

            

        

    











    
        





The value Rest provides to your employees


We are a super fund that puts members first and believe in fairness and equality, that is why our profits go to members and not shareholders. We're focused on supporting all our members to grow their super while contributing to a more sustainable future. 


As a Rest member, your employees will have access to:
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                                A focus on competitive long-term performance
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Other useful links



        

    











    
        




    



    
            



            
                    

            


        
                 Update your company details

                            
                    Keep Rest up to date so we can better manage your employees’ super
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                 Employer Hub

                            
                    Your self-service information centre
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        Support Centre

                
                    Can’t find the help you need? Get real help from real people with our dedicated employer support team.

                

                    




        
            

    
        1300 305 775
    

            

        




            

    


        

    











    
        




Additional disclaimers:

1As at 31 October 2023
Employer obligations under the privacy legislation
As an employer, it is important to note that the privacy rules covering all personal information held by organisations regulate, among other matters, the way organisations collect, use, disclose, keep secure and give people access to personal information.
In some cases, you may be required to provide Rest with personal information about your employees to enable us to administer their accounts.
All information provided to Rest is treated in accordance with our Privacy Policy as outlined on our website at rest.com.au. It is also important that you advise your employees where you are required to provide us with their personal information.
Updated as of November 2023
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                        We acknowledge the Traditional Owners of Country throughout Australia. We also pay our respects to Elders past and present.



We acknowledge the ongoing connection that Aboriginal and Torres Strait Islander peoples have to this land and recognise them as the original custodians of this land.
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                    This website is provided by Retail Employees Superannuation Pty Limited ABN 39 001 987 739, AFSL 24 0003 (Rest), as trustee of the Retail Employees Superannuation Trust ABN 62 653 671 394 (Fund), of which Rest Super, Rest Corporate and Rest Pension are part. This website contains information which may include general advice but does not take into account your individual objectives, financial situation or needs. Before acting on the information or deciding whether to acquire or hold a product, consider its appropriateness, our Financial Services Guide, the relevant Product Disclosure Statement (PDS) and the Target Market Determination (TMD).


Rest Advice is provided by Link Advice Pty Ltd ABN 36 105 811 836, AFSL 258145 (Link Advice). Rest Advisers are staff members of Rest and provide advice as authorised representatives of Link Advice. Rest Digital Advice is provided by Link Advice. Rest Advice may be accessed by members without incurring additional fees for simple phone-based advice. An advice fee may be payable for complex advice and you should read the Rest Advice Financial Services Guide, which you can obtain by calling us on 1300 300 778, before accessing these services.


Super Investment Management Pty Limited ABN 86 079 706 657, AFSL 240004, a wholly owned company of Rest, manages some of the Fund's investments. Apart from this, Rest does not have any relationships or associations with any related body corporate or product issuer that might reasonably be expected to be capable of influencing any advice provided by Rest in providing financial services.


Awards and ratings are only one factor to consider when deciding how to invest your super. Further information regarding Rest’s awards can be found at rest.com.au/about-rest/awards. Past performance is not an indicator of future performance. SuperRatings Pty Limited does not issue, sell, guarantee or underwrite this product. Go to superratings.com.au for details of its ratings criteria. For further information about the methodology used by Chant West, see www.chantwest.com.au. 


 


                

            

        

    




    

    

    
    





    


    

